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COUNCI LWOVAN GAUTHI ER: |
understand that state law currently
requires that the follow ng
announcement be made at the begi nning
of every renote public hearing as
follows: Due to the current public
heal th emergency, City Counci
Conmittees are currently neeting
renotely. W are using M crosoft
Teans to nake these renote hearings
possi bl e.

I nstructions for how the
public may view and offer public
testimony at public hearings of
Council Committees are included in the
public hearing notices that are
published in the Daily News, Inquirer
and Legal Intelligencer prior to the
heari ngs and can al so be found on
PHLCouncil.com | now note that the
hour has cone.

Cydnea Shearlds, will you
pl ease call the roll to take

attendance. Menbers that are in
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attendance will please indicate that
you are present when your nane is
called. Al so, please say a few brief
wor ds when respondi ng so that your
image will be displayed on screen when
you speak.

THE CLERK: Vice-Chair Jones.

COUNCI LMAN JONES:  Good
nor ni ng, Madam Chair, coll eagues,
Phi | adel phia. | am present.

COUNCI LWOVAN GAUTHI ER: Good
nor ni ng.

THE CLERK:  Counci | menber
G I nore Richardson

COUNCI LWOVAN G LMCRE
Rl CHARDSON: Good norni ng, Madam
Chair. Good norning, colleagues. |
am present.

COUNCI LWOVAN GAUTHI ER: Good
nor ni ng.

THE CLERK: Counci | nenber
Bass.

(No response.)
THE CLERK: Counci | nenber

Squil | a.
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COUNCI LMAN SQUI LLA:  Good
nor ni ng, Madam Chair and col | eagues.
| am present.

THE CLERK: Counci | nenber
Br ooks.

COUNCI LWOVAN BROCKS:  Good
nor ni ng, Madam Chair and col | eagues.
| am present.

COUNCI LWOVAN GAUTHI ER: Good
nor ni ng.

THE CLERK: Counci | nember
Driscoll.

COUNCI LMAN DRI SCOLL: Good
nmor ni ng, Madam Chair and col | eagues.
I am present.

COUNCI LWOVAN GAUTHI ER: Good
nmorni ng all.

And 1'd also like to
acknow edge Counci |l menber Philli ps,
who is joining us for this hearing.
Good norni ng, Council nenber Philli ps.

COUNCI LMAN PHI LLI PS:  Good
nmor ni ng, Counci | menber and col | eagues.
I'"mpresent. Thanks a lot for having

ne.
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COUNCI LWOVAN GAUTHI ER
Wonderful .  Thank you. A quorum of
the Conm ttee has been established and
this hearing is now called to order.
This is the public hearing on the
Committee on Housi ng, Nei ghborhood
Devel opnent and The Horel ess regardi ng
Resol uti on No. 220819

Ms. Shearlds, will you pl ease
read the title of the legislation

THE CLERK: Resol ution No.
220819, authorizing the Cty Counci
Conmi ttee on Housing, Nei ghborhood
Devel opnent and The Honel ess to hold
public hearings exam ning W Realty of
Pennsyl vani a, LLC and their Homeowner
Benefits Agreenment and the inpact that
t hese agreenents nay have on
Phi | adel phi a honeowners.

COUNCI LWOVAN GAUTHI ER
Before we begin to hear testinony from
the witnesses we have for today,
everyone who has been invited to the
neeting to testify should be aware

that this public hearing is being
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recorded. Because the hearing is
public, participants and viewers have
no reasonabl e expectation of privacy.
By continuing to be in the neeting,
you are consenting to being recorded.

Additionally, prior to
recogni zi ng Menbers for the questions
or comrents they have for w tnesses,
will note for the record at this tinme
that we will use the chat feature
available in Mcrosoft Teans to all ow
Menbers to signify that they wish to
be recogni zed. In order to conply
wi th the Sunshine Act, the chat
feature nmust only be used for this
pur pose.

Before we begin, I'd like to
nmake a few remarks about the
| egi slation before this Comittee
today. Recently Council President
Cl arke and his staff brought it to
Council's attention that there was a
real estate conpany under fire for
deceptive practices that are

negatively inpacting honeowners in our
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Cty, specifically Black and Brown
homeowner s.

The honeowners who are here
to testify today entered into
Homeowner Benefit Agreements with W
Real ty and unknow ngly signed
contracts with 40-year terns,
provi ding the conpany wth exclusive
rights for the opportunity to sell the
home wi th the honeowner receiving a
nmere few hundred dollars as
conpensati on.

To enforce these rights, W
Real ty recorded nortgages agai nst the
home unbeknownst to the honeowners.
We're here today because these
Phi | adel phians feel l|ike they've been
deceived, and it is our job as elected
officials to protect our nost
vul nerabl e residents from practices
that seek to deprive themof their
hormeownership rights and their
fam lial wealth.

Just this norning the

Pennsyl vania Attorney CGeneral's Ofice
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filed suit against WV Realty for
deceptive practices, alleging that W
Real ty has been recordi ng nortgages on
consuners' hones w thout their

know edge. Wth nmore than 500

nort gages recorded in just two years,
we nust take a thorough ook into W
Realty and its practices to ensure
that our residents are not being
exploited. 1'd like to thank Counci
President Darrell Carke for calling
this hearing.

Are there any ot her nmenbers
of the Conmittee that would like to
gi ve any openi ng remarks?

(No response.)

COUNCI LMAN SQUI LLA:  Madam
Chair, this is Mark Squilla. | just
want to thank you and all nenbers of
the Conmittee because this is such an
i mportant part of what we see out
t here of how peopl e are being taken
advant age of .

But | also want to thank the

Attorney General's Ofice. | think
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t he message today, the press rel ease
that we saw, |ets us know how serious
of a matter this is and what it does
to our residents here in the Gty of
Phi | adel phia. And | really appreciate
you bringing this to |ight and I ooking
forward to naking sure the people who
do this are held accountable. Thank
you.

COUNCI LWOVAN GAUTHI ER: Thank
you so much.

Counci | nenber Phillips, do
you have any conments?

COUNCI LMAN PHI LLIPS:  No, not
at this time, Madam Chair. Thank you.

COUNCI LWOVAN GAUTHI ER: Ckay.
Thank you.

I think that we are going to
show a video about W Realty. Are we
ready for that?

(No response.)

COUNCI LWOVAN GAUTHI ER. Tech
staff?

(No response.)

COUNCI L TECH SUPPORT: W'l
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need a mnute. W just received the
i nk, Madam Chair.
COUNCI LWOVAN GAUTHI ER: Ckay.
(Brief pause.)

COUNCI LWOVAN GAUTHI ER:

Shoul d we nove on to testinony while
we get the technol ogy together?

COUNCI L TECH SUPPCRT:  Yes,
pl ease.

COUNCI LWOVAN GAUTHI ER: Ckay.
Very good.

Ms. Shearlds, will you pl ease
call the first panel or witness we
have to testify this norning.

THE CLERK: Kerry Smith,

Ti not hy Cal houn, Rodney Thomas and
Felicia Pierce.

COUNCI LWOVAN GAUTHI ER
Wonderful . Kerry Smith, are you there
and connect ed?

MS. SMTH | am Can you
hear me?

COUNCI LWOVAN GAUTHI ER: Yes.
Pl ease state your nane for the record

and proceed with your testinony.
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MS. SM TH.  Thank you, Chair
Gaut hi er and nenbers of the Conmittee,
for the opportunity to testify about
the troubling practices at W Realty
and the effect on our clients. M
nanme is Kerry Smith and I'm an
attorney with the Honeownership and
Consuner Rights Unit at Comunity
Legal Servi ces.

As Council knows, CLS
provides free |legal services to
| ow-i ncone Phil adel phi ans on a range
of civil matters, and we dedicate
substantial resources to saving and
protecting hones of |owincone
i ndividuals and fanilies in Philly.

Earlier this year severa
honeowners sought |egal help fromCLS
believing they had fallen victimto a
deed theft scam They had received a
noti ce fromthe Phil adel phia
Departnment of Records informng them
that a docunment had been recorded
agai nst their property and they feared

t hat someone had created a fraudul ent
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deed transferring the ownership of
their home.

W investigated and
di scovered a different kind of scam
A real estate conpany by the nane of
M/ Realty is running a predatory home
equity-stripping schenme tricking
hormeowners into giving up thousands of
dol l ars of their nost val uabl e asset,
their home.

The conpany promi ses
homeowners a few hundred dol |l ars of
qui ck and easy cash, but then traps
theminto a nortgage which they' |l be
payi ng thousands for any transfer of
their home over the next 40 years.
The schenme's operating in at |east 33
states, flourishing here in
Phi | adel phi a where the conmpany has
recorded over 500 nortgages in the
| ast two years. The vast npjority of
whi ch are nei ghborhoods with high
concentrations of Black and Brown
homeowner s.

Based on our client's
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experi ences, these nortgages are the
results of unfair and deceptive
practices. Mich like the predatory
| enders of the subprinme nortgage
crisis, MV Realty engages in
aggressi ve and abusive tactics
designed to extract wealth from

Phi | adel phi a honeowners, especially
Bl ack and Brown honmeowners.

Here's how t he operation
works: Essentially, they lure
homeowners into the schene with a
prom se of $300 to $5,000 in cash, a
cash paynment through a | oan
alternative program Honmeowners
report receiving tel emarketing calls,
soci al medi a advertisenents, even
knocks on their door from
representatives of MW Realty peddling
t he honeowner benefit program and
of fers quick cash that they can use
for hone repairs or other necessities.

And conmpany representatives
tell homeowners that the cash is a

gift that doesn't need to be repaid
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and that they're only required to use
MW Realty as their real estate agent
shoul d they choose to sell their hone
in the future, and then they reassure
and enphasi ze to honmeowners t hat
they' re under no obligation to sell
They then quickly send a
notary to the honeowner to sign
paperwork to finalize the deal. They
typically will send a notary to the
customer's home to sign often the sane
day or the day after the first
contact. And clients have told us
that they were really rushed through
that process without any explanation
of the docunents, and the notary did
not |leave themw th a copy of the
paperwor k they signed.
Sone clients later received a
copy of the paperwork in the mail
QO hers had to ask multiple times for
t he docunments that they had signed.
Sone have never received copies of
their documents. And the terns of the

contract are very conplex, and they go
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wel | beyond sinply having to use the
conpany as a real estate agent if the
honeowner |ists their property for

sal e.

The contract is called the
Honmeowner Benefit Agreenment. It does
provide MV Realty with the exclusive
right to serve as a listing agent for
the hone for 40 years. That's a term
that grossly exceeded the one-year
maxi mumterm for exclusive listing
agreenents under Pennsylvani a | aw.

But that's not all.

The agreenent al so requires
honeowners to pay a fee of at least 3
percent of the home's market val ue as
determ ned by W Realty for any
transfer of their property during the
40-year contract, regardl ess of
whet her W Realty had any role in the
transfer. So that would include
[ osing their hone through foreclosure,
listing the property for sale on their
own or through another agent or even

passing the property through death.
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In addition, MW Realty
requi res homeowners to sign a nortgage
to put their home up as a guarantee
for any noney due under the Homeowner
Benefit Agreement, and they record
that nortgage as a lien against the
hone at the Phil adel phi a Departnent of
Records.

Al'l across the Commonweal t h,
honeowners have conpl ai ned that they
were really blindsided by the nortgage
reported on their honmes. They had no
i dea the nortgage was anong the set of
docunents the notary brought to their
honme to sign. |, nyself, have spoken
with a dozen homeowners in
Phi | adel phia who fell victimto this
schene. None of them understood that
they were signing a nortgage that
woul d be recorded agai nst their hone,
and none of them understood that they
woul d have to pay W Realty thousands
of dollars in fees for any transfer of
t he ownership of their honme even if

t he conpany had nothing to do with it.
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And none of them understood that they
were agreeing to a 40-year contract.

VWhen they | earned of the
docunents they had signed, they were
shocked, angry and concerned about the
i npact of the nortgage on their hone.
And several of those homeowners are
ready to share their stories today,
share their stories with the Commttee
so they can warn honeowners about the
schene and hi ghlight the need for
swi ft action agai nst the conpany,
which we are all thrilled, we had a
l[ittle celebration in here earlier
when we | earned that the Attorney
General's Ofice filed a | awsuit
t oday.

So one of the homeowners is
going to share his story I'd like to
introduce to the Conmittee. Hi s nane
i s Tinothy Cal houn.

MR, CALHOUN: Good nor ni ng,
everyone. | want to thank the
Conmittee for the opportunity to

testify today. |'Il be reading ny
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statement so | won't |eave anything
out .

COUNCI LWOVAN GAUTHI ER
M. Cal houn, please state your nane
for the record before you get into
your statemnent.

MR, CALHOUN: Good nor ni ng
again. My name is Tinothy Cal houn.

COUNCI LWOVAN GAUTHI ER: Good
norni ng. Thank you for joining us and
you can proceed.

MR, CALHOUN: Thank you for
having ne. Should | begin now?

COUNCI LWOVAN GAUTHI ER
(Nodded affirnmatively).

MR CALHOUN: | n January of
this year, an advertisement from MW/
Real ty Homeowner Benefit Agreenent
popped up on ny social nedia feed. |
called the company to | earn nore.
They promi sed $640 if | agreed to use
themas ny real estate agent if |
decided to sell nmy honme, and that was
it.

They told ne that | woul d be
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under no obligation to sell ny hone.
But if |I did choose to put it on the
market, | would have to give themthe
first chance to sell it. They told ne
if they were unable to find a buyer
within six nmonths, then the contract
woul d be over.

That turned out to be a lie.
But | didn't know that when W Realty
sent soneone to ny office with
docunents for ne to sign, they did not
| eave nme with copies of the paper so
had to keep calling W Realty to get
copi es several tines. The docunents
| ater arrived.

| learned through a notice
fromthe City of Phil adel phia
Depart nent of Records that a nortgage
was recorded on ny hone. | was
shocked. They never told nme that I
was signing a nortgage. |If | had
known that | was going to put a
nortgage on ny house, | would have
never had signed the agreenent. That

word never even came up in all the
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conversations that | had with these
peopl e.

I went to see the | awers at
CLS because | know they're for the
conmunity. | learned fromthat
nmeeting that the conmpany overestimated
the value of my property to $213, 000
where Redfin has it listed at $87, 000,
whi ch becones the part of the $6,399
that they want fromnme if | was to
make any nove with my property.

| don't want to sell ny hone,
but | do not want to be in this bad
deal either. | asked MWV Realty to
cancel the contract and take the
nortgage off my house. | returned the
noney they gave nme. |'mnow waiting
to hear their response. Based on how
t hey responded to ot her honmeowners, |
don't think they're going to do the
right thing, but | hope that the City
of Phil adel phia and the State of
Pennsyl vania's Attorney General's
Ofice will shut these people down so

they can stop trying to take advantage
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of people who they think are stupid.
Thank you.

COUNCI LWOVAN GAUTHI ER: Thank
you. |'mso sorry that this is
happening to you, and | thank you for
bravely comng forward to share your
story.

Do we have Rodney Thomas with
us?

MR THOVAS: Yes.

COUNCI LWOVAN GAUTHI ER
M. Thomas, can you state your nane
for the record and proceed w th your
testi mony.

MR THOVAS: Yes. M nane is
Rodney Thonas.

M5. SMTH  And we're
t hankful for both honeowners who are
sharing their story with us today. W
Realty doesn't just have unfair
substantive terms in their contract.
Their contract is also procedurally
one-sided as well. It requires
honeowners to give up their right to

sue the conpany in court and
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participate in a class action, but W
Realty can actually sue consuners in
court to enforce their agreenent, and
they actually do that here in
Phi | adel phia. And M. Thomas is one
of those honmeowners who was sued and
he's going to share the experience
wi th us today.

M. Thomas, can you tell us a
little bit about your experience with

MW Realty, how you first came to hear

about then
MR THOVAS: Yes. I|I'ma big
Sweepst akes fan. | always do the

Sweepst akes thing you get in the nail.
So | just happened to be going through
nmy mail and | saw a check, so |
i medi ately opened it up to see what
ki nd of check this is and who it's
from And it was from W Realty, and
it says call this nunber and we can
activate the check.

Once | called the nunber,
they were talking to nme about soneone

coming out to see ne. Before
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activating the check, |I had to sign
some papers. | said, well, what am|
signing for? And they said, well,
you' re signing papers in order to
receive the check for $365, and it's
al so going to give us first rights to
sel|l your property.

| said, okay, well, there's
no obligation? And they told nme no.
And the next thing | know, |'m
receiving a letter telling nme about
the nortgage on ny property.

MS. SMTH  They didn't tel
you when you si gned the agreenent
about the nortgage?

MR, THOWAS: No, they told ne
not hi ng about any type of an agreenent
as to a nortgage or a lien being put
on nmy property, and | have both of
themon ny property at this tine.

M5. SMTH. M. Thomas, |
know that you then shortly after that
had a health crisis.

MR, THOVAS: Yes, shortly

after that | had congestive heart

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

24

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

failure. | ended up in the hospita
for two nonths. And while | was
laying there, | decided that | didn't
want to deal with the probl em of
having the property. Well, maybe |'I]
nove into one of these senior citizen
pl aces.

And | was tal king to one of
the nurses and she referred ne to a
real estate agent, not remenbering,
not even thinking that | had a dea
with W Realty, that | went on and had
this person list ny property for sale,
which a week to two weeks after she
listed ny property, | received a visit
fromthe courts where | was being
served a notice to be taken to court
because | was being sued for going
with another realty to sell ny
property. So | --

MS. SMTH  And what did you
have to do with the sale of your hone?

MR THOVAS: | had a sale
fromny hone of $120,000 as-is. And

was getting ready to take care of -- |
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was getting ready to start closure on
that when | received a notice of being
taken to court for listing ny property
with a different real estate agent
than W Realty.

MS. SMTH. So what did you
do?

MR THOWVAS: | pull
everything -- | canceled out on ny
deal to sell the property because |
didn't know what | was up against. |
didn't want to sell ny property and |
ended up with nothing. So | just
backed out of everything and | cane
down here to CRS or CLS. | got it
backwards, I'msorry. And | asked for
hel p, you know, because | didn't know
what el se to do.

My nmot her had left this
property to me on her deathbed. And
actually it's like a dream but the
dream was that | bought the house for
her when | was 14 through a car
acci dent and then the house becones

m ne again. And then to have soneone
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just cone and try to take everything
fromme, and | really don't know what
to do. So | came down here to CR --
CLS, and they've been hel ping ne

t hrough this.

Sorme days |'ve been running,
| want to just give up and |l et themdo
what they're going to do. And once
pay, it's over with. [|'ve even
t hought of letting them-- just going
to them and say, all right, give ne
$120, 000 or sell this property and
bring me back 120, 000 because that's
what you cost me to lose for $6, 000.
It's been a hard tine for ne, you
know. And --

M5. SMTH  What woul d you
like to see happen?

MR THOVAS: | would like to
see thempay for this. | would |ike
to see them bei ng taken out because,
you know. | nean, |'ma poor Bl ack
man who's trying to survive, you
understand. | don't bother anybody.

Even with ny heart condition, | stil

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

27

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

get up and go to work every day.

I mean, | just want my home
back. You know, they took nmy home
fromme. They got ne in this
situation. | would like to get ny
home back.

MS. SMTH.  Thank you so
much, both of you, for sharing your
stories today. This is really a
predatory practice. MW Realty is
clearly aggressively pursuing
honeowners for any fees due under the
contract.

But anot her homeowner who is
with us today renotely, Felicia
Pi erce, she reports that the conpany
is not as aggressive in actually
hel pi ng sonebody sell their home once
you try to put it on the market, and
she's here to share her story about
t hat process.

COUNCI LWOVAN GAUTHI ER
Ms. Pierce, are you here and
connect ed?

M5. PIERCE: (Mited).
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COUNCI LWOVAN GAUTHI ER
Felicia Pierce -- oh, | think you're
on nute.

MS. PIERCE: |'m here.
Felicia Pierce.

COUNCI LWOVAN GAUTHI ER
Wonderful . Pl ease proceed with your
testinony.

MS. PIERCE: kay. | have
mnes witten down because | forget a
lot. | just wanted to thank the
Conmittee for bringing this to the
attention of the Phil adel phia
residents and for stepping in --
Conmunity Legal Services for stepping
i n and hel pi ng us.

This is definitely a

predatory conmpany. W didn't know

what we were up against. | worked
hard to get ny house. | have three
girls. | didn't want themrenting.

didn't Iike renting. So | decided to
wor k and save noney. | saved $31, 000
to buy this house.

| bought this house for ne
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and ny kids. W've been in this house
for 27 years. Then | had a | eak
because | had got injured on ny job,
so they retired ne. And ny incone and
Social Security disability -- so
Social Security disability don't

al ways have noney in it for expenses,
repair, house repairs.

So | got caught inajam M
bat hroom started | eaking. And | had
some nmoney, but | didn't have enough
noney to get the bathroom done. So a
friend referred ne to this conpany
saying that they would allow me to get
a certain amount of nobney just to | ock
nme in to sell my property, which
t hought was interesting and it would
help ne. So | went on with that. So
I'"mgoing to read ny statenent now.

In April of l|ast year, W
Realty came to ny house to sign nme up
for the homeowner benefit. They
offered ne $465 if | agreed to use
themas ny real estate agent. | was

pl anni ng on selling ny home anyway
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because |I' minjured.

| have a lot of injuries and
I can no | onger adapt to my house.

Li ke going upstairs, | only have one
bathroom It was getting conplicated.
And ny injuries are so bad where one
time | had to sleep on ny couch for a
whol e month. So that's when | nade
that decision to sell this house.

When | locked into this
agreenment, | already knew | was going
to sell ny house. So | didn't find
this no problemand | told theml
woul d do this, but 1'mgoing to sel
the house in the next few nonths
anyway, so that was okay with ne.

| planned on putting ny hone
on the nmarket within the year and
needed the noney to repair the leak in
nmy bathroom | understood | would
have to pay them a conmm ssion for
selling nmy home, but | did not
understand that | woul d be | ocked into
payi ng thema fee for the next 40

years.
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I"'ma very detail-oriented
person. | read that contract from
begi nning to end, and | never saw
not hi ng about a 40-year contract. |
woul d never |ock ny hard-earned noney
wor ki ng for that house to get that
house for $465 to be locked in for 40
years.

| could have went to a famly
nmenber and borrowed the noney that |
needed, but ny independence woul dn't
allowne to do that. | went this
route, but | would never |ock nyself
in for no 40-year agreenent. That's
just not me. But | did understand
that | would be paying into | ocking
thema fee for the next -- | didn't
understand that | woul d be paying them
a fee for the next 40 years.

No matter how poor a job they
did with selling ny house, | also did
not understand that they were going to
record a nortgage lien on ny hone.
They | eave you with no hard copies. |

had to call for ny hard copy, and she
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didn't send it to me through the nail.
She sent it to ne through the emuil
It's a rush-rush process.
They don't give you tine to think.
They don't | eave you nothing so you
can read over it and figure out if
this is really what you want to do.
didn't even get no docunentation to
back out once | |ocked nyself in.
They didn't offer ne that either. So
it's definitely a rush-rush process.
It's predatory to ne -- |
really believe that this is a
predatory conpany, and |I'm so grateful
that y'all going after them And ny
prayer was for sonmebody to shut them
down. And |I'mpraying that this
happens now. They talk to you on the
phone. Then they send someone out to
your house the next day. |It's
i mediately. They don't give you tine
to think. That's how you know it's
predatory. They don't give you tine
to think or reconsider your decision

You don't have a chance to reconsi der
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A few nonths later, | put ny
hone up for sale using W Realty as ny
real estate agent. Denise Rosetti, ny
agent, net me at the house and took
pi ctures for marketing. She agreed
that my house should be listed for
$235,000. It quickly becane clear to
nme that Deni se was not naking her best
efforts to sell ny hone.

The quality of the photos
that she had taken were blurry, you
could not see the beauty of ny hone
t hrough those pictures. | was very
upset at that and | asked her to
repost some other pictures that | sent
her that was very clear. She told ne
they weren't professional. She wasn't
going to use them She didn't use
them She refused to use the ones
that | sent.

And just two weeks after
[isting a hone for sale, which she
agreed that it was $235, 000, she
suggested that | reduce the price by

$70,000. That's what triggered ne.
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When you |list a house, they usually
tell you if it's too rmuch, you can
take it down by 5,000; 10, 000.
$70,000 is a big drop. So that's what
triggered me. | contacted Community
Legal Services and | started this
part.

| said, it made no sense that
she would try to drop this price hy
such a huge amount two weeks | ater
Denise also made it difficult to
prepare for show ng ny house. She
woul d never give nme advance. |If she
needed to show ny house, it was that
day and it was through email, which
I"mnot an enail checker. And | kept
telling her to call me or text nme when
you needed to show t he house. She
woul d never do it. She continued to
send it through the email

So no one was ever able to
get into ny house. Also, because she
woul dn't gi ve me advance noti ce,
shortly after the house cane off the

mar ket when the contract was up after
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six nmonths of trying to sell it, which
| believe she didn't try to sell it, |
was contacted by another realtor agent
who confirnmed ny fears. She said when
nmy house was listed for sale, she had
an interested buyer for the original
price, cash nmoney, but she couldn't

get an appointnent to see the home

t hr ough Deni se.

At that point, | discovered
that | was |ocked into a 40-year
agreement with M/ Realty because that
realtor told ne that if my contract
had ended, | should be able to use
another realtor. And | contacted CLS,
and that's when | was told that | was
in this 40-year contract.

No way would | enter into a
40-year for $465. | had received
notifications from Phil adel phi a
Depart nent of Records that MV Realty
had filed a nortgage agai nst ny
property. | was shocked to |earn
about that lien. | amsad, upset the

way | have been treated and handl ed.
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' mdisabled and | needed to | eave
this house to get a nore appropriate
house for ny body.

But MV Realty trapped ne into
the long-termcontract that has
prevented ne fromselling ny hone when
t he house prices were higher. |
couldn't even get the noney fromthe
seller's market. She nade nme m ss
that too. M house went from 235.

And after the contract, it went down
to 147,000. That's a |ot of noney
that | was m ssing.

| don't want to use MV Realty
as nmy real estate agent. | would | ove
to get out of this contract and use
someone else to sell ny house.
don't feel like -- the way they were
predatory, cane against nme, | don't
want themto nake noney off of ny
property. | feel like | was set up
and this systemwas not for ny good.

It was for ny bad.
They didn't tell me the ful

truth about the contract and didn't
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act in ny best interest. | also
prayed for God to fix this. | believe
today God is fixing this.

COUNCI LWOVAN GAUTHI ER: Thank
you so nuch to all of you. 1'mso
sorry that after working so hard to
buy your hone and keepi ng your hones
up and just trying to find ways to
reinvest that you were taken advant age
of by such an unscrupul ous comnpany.

And |'mal so sorry that you
had to deal with this at the sane tinme
that you' ve had to deal with various
heal th chal |l enges and just the
struggl es of everyday life. And we
appreci ate, though, you comi ng forward
to share your stories.

| have a question maybe for
Kerry about this conpany. Were are
t hey based? When did they start and
who owns this conpany?

M5. SMTH  Sure. So MW
Real ty appears to be operating in 33
states. Their headquarters is in

Florida. And they are three
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i ndi vidual s who appear to be sort of

| eadi ng the schene. The Florida
Attorney General's Ofice sued not
only the conpany, but those

i ndividuals. And we are -- again |ike
| said, we really were celebrating in
here before the hearing started when
we got the great news that the
Attorney General's Ofice is taking
action against themas well.

COUNCI LWOVAN GAUTHI ER: And
if we are successful, if the Attorney
General is successful, would that wind
up with these homeowners bei ng nade
whol e?

M5. SMTH:  You know, | think
a successful resolution here is for
all of the homeowners who have been
scamed and tricked into putting up
their home and being tricked into a
nort gage, those nortgages need to cone
of f the property. People who have
| ost the opportunity to sell their
hones need to be conpensated. And we

need to make sure that this doesn't

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

39

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

happen to anybody el se.
COUNCI LWOMAN GAUTHI ER
Absolutely. | want to acknow edge the

presence of Council nenber Bass in the

heari ng.

Good norni ng, Counci | menber
Bass.

COUNCI LWOVAN BASS:  CGood
norni ng, Madam Chair. | amdown with

the flu, but |I am present.

COUNCI LWOVAN GAUTHI ER: Oh,

no. I1'mso sorry to hear that you're
sick. | hope that you feel better
soon.

COUNCI LWOVAN BASS:  Thank
you. This is a very inmportant hearing
and | want Felicia to know | just
heard your comments and |' mj ust
appal l ed by the treatnment that you've
received. It's absolutely
unaccept abl e.

COUNCI LWOVAN GAUTHI ER: Are
t here any other nenbers of the
Commi ttee or Council menbers who are

joining us who want to ask any
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guestions of this panel or make
comment s?
(No response.)
COUNCI LWOVAN GAUTHI ER: Ckay.
Counci | Support, are we ready to show
t he vi deo?
(No response.)
COUNCI LWOVAN GAUTHI ER: I's
Counci | Support on?
(No response.)
COUNCI LWOVAN GAUTHI ER: Ckay.
' mgoing to nove us al ong.
Ms. Shearlds, will you pl ease
call the next panel to testify.
THE CLERK: Ira Gol dstein and
Mtchell Little.
COUNCI LWOVAN GAUTHI ER: Ckay.
Ira Col dstein, please state your nane
for the record and proceed wth your
testi nmony.
MR, GOLDSTEIN: Good norni ng.
My name is Ira CGoldstein. [|'m going
to need to share ny screen if that's
possi bl e.

COUNCI LWOVAN GAUTHI ER: I t
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shoul d be. Do you see a button where
you can share?

MR GOLDSTEIN: Yes. Geat.
Hopefully, you all can see ny screen
at this point. Again, good norning.
My nane is Ira Goldstein and I'mw th
an organi zation in Philadel phia called
Rei nvestnent Fund. | want to thank
you, Chair Gauthier, and Co-Chair
Jones, for doing this hearing today.

| think it's super inmportant
to be able to get the word out about
what is happening with this. It's
wonderful that the City
Admi ni stration, including the Recorder
of Deeds have taken sone affirmative
steps to help nake it possible to
understand what this firmis doing to
t he honeowners of Pennsylvania. And
we are pleased to be able to hel p out
in our way to get sone of these
activities curtail ed.

We are a lending institution,
but for the record we are a nonprofit

lending institution here in

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

42

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Phi | adel phia and we don't do

i ndi vi dual nortgages for people
getting homes, but we do support the
creation of affordable housing and
child care centers and arts and

cul ture space, and all the kinds of
thi ngs that conmunities need to be
vital, healthy and equitable places.

I think that our guests this
norning did an extraordinary job as
does the Pennsylvania Attorney CGenera
and the Florida Attorney General
their lawsuit articulating what it is
that's problematic about this. But
what | would like to say is that this
firm this W Realty, the way they go
about their business it's really sort
of a set of behaviors that share nany
of the sane features of the predatory
| endi ng practices over a decade ago.

The business offered
somet hing, a product, that is
attractive, particularly attractive to
peopl e who have financial needs and

limted access to other financial

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

43

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

alternatives. There's an el enment of
pressure. There's an el enent of
deception. You heard di scussion about
havi ng a nortgage recorded, but not
knowi ng that there was a nortgage at
the tinme or not seeing all the
docunents and not getting copies of

t he docunents, so there's an el ement
of deception.

There's a damagi ng el enent as
you all heard fromthe homeowners who
testified this norning. And | think
it's also the case that Iike much of
the predatory | ending of a decade ago
and other forns of lending and credit
abuse in Phil adel phia and across the
country, there's a targeted elenment to
it too, and there's a targeted el enent
that is focused on particularly people
i n nei ghbor hoods of col or.

The deceptive -- again, just
to sort of drive home the point, they
say it's not a nortgage, but here is a
copy of their docunent. It says

nortgage on it. So on the one hand,
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they say it's not a nortgage. They
record a docunment that's a nortgage.
They satisfy a docunent that's a
nortgage. They refer to the
satisfaction -- they refer in the
satisfaction to a |l oan and a debt
secured by a nortgage. It seens |ike
you can't have it both ways.

Agai n, sonme of the nore
problematic features are the fact that
you're giving up a huge stake in your
| argest financial asset being your
hone for just a couple of hundred
dollars. It's a 40-year exclusive
right, which really exceeds any
reasonabl e term

The early termnation firmns

are severe. They're typically it
seens about 10 tines the anount of
noney that people actually receive.
We don't know how it is that they cone
to the anmounts that they offer people
and how it is they cone to the amounts
that are recorded as the liens, but

t he ones that we've been have able to
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see, it seenms about 10 times as much
at |east.

They say it's not a | oan, but
it is. As Attorney Snmith fromthe CLS
group testified, there are features of
it that are problematic, like a
bi nding arbitration clause, a waiver
of class action relief. And then, you
know, | think that it's reasonable to
think if these agreenents are
breached, if you will, in a short
amount of time, if these are indeed
nort gages, the effective annual
interest rate could be 40, 50, 60
percent.

So if there's a breach, if
sonebody got $400 and owes $4, 000 and
it's breached in the third or fourth,
fifth year, that's effectively like a
nortgage with an interest rate that is
wel | beyond the state's usury
ceilings. So we sort of get into that
pi ece of targeting, which is what |
mentioned earlier. You know,

Phi | adel phi a nei ghbor hoods and t he
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resi dents of our nei ghborhoods have
struggl ed for decades with either too
little access to credit or too nuch
access to bad credit.

And | think it was Ml colm X
who was quoted as saying, racismis
like a Cadillac because they nake a
new nodel every year. | think what
you're seeing is that this is the 2022
nodel or maybe it's the 2023 nodel as
they' re out already.

So let's see how So this is
a map of Philadel phia. It is the
original redlining map show ng that
| arge swat hs of North Phil adel phi a,
West Phi | adel phia and Sout h
Phi | adel phia, south of Center City
were redlined. 1In other words, they
wer e deened not worthy of receiving
credit.

Those deci si ons were made by
t he federal government based on the
race of the people that lived there,
the religion of the people, perhaps

the mixture of the races and religions
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of people who lived in these pl aces.
They didn't particularly care for
areas that had m xed races.

But | also want to draw your
attention to what | guess is in part
the 9th Council District and
Counci | nenber Bass's District up here,
that in the 1930s that was not a
redlined area. In fact, it was
considered a pretty desirable area
fromthe perspective of making credit
avai l able. But here you're seeing a
series of maps that show Phil adel phi a
each decade from 1940 through 1980
showi ng the racial conposition

The nore darkl y-shaded areas
are areas that have a higher share of
the mnority population, in this
i nstance Bl ack and Hi spani c conbi ned.
You'll notice that in those periods,
those early maps, the area inside the
bl ue box did not have a significant
Bl ack popul ati on.

However, owing to

bl ockbusting and ot her ki nds of
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practices, you saw a significant
growth in the Black population up in
t he Northwest of Phil adel phia. And
this is inportant because it's one
thing to say that it is sort of a

per petual inpact of redlining, but
it's not only redlining that sets the
future path for the nei ghborhood.
There are other practices that

i ntervene over tine.

One of those practices we
took a | ook at on behal f of Counci
was reverse nortgages, and those
you'll recall are nortgages that are
pitched with we pay you to stay in
your honme. Wth that said, each one
of those green dots at the time we
| ooked at it was a reverse nortgage
that went to foreclosure. The size of
the dot represents the size of the
nor t gage.

You'll notice that there's a
pretty substantial racial
concentration in the Bl ack and

Hi spani ¢ nei ghbor hoods of
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Phi | adel phia. So this was one such
feature. In other such features,
contenporary nortgage denials. You're
| ooking at the freshest nortgage data
that exists and the areas that are
shaded in the darker brown on this map
are areas that had higher denia
rates.

The areas that have bl ue
around them are areas that are over 50
percent Bl ack, and areas with the
purpl e cross-hatching are over 25
percent Hispanic. You'll notice the
denial rates are higher in these
places. This is one of the el enents
that sets up, as | articulated, the
sort of predatory features, you know,
the fact that it's attractive to
peopl e who don't necessarily have a
ton of different alternatives. Credit
does not to this day flow evenly
across the City's |andscape.

And these are MW' s
agreenments. |In this instance what

we' ve done for your convenience is to
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show you with a green dot where those
agreenents are and then show you the
boundari es of your Council Districts,
and you'll see they really are in al
Council Districts in Philadelphia in
different densities for sure.

But they are -- the map is
shaded t hough agai n where the darker
shades of brown are places that have a
hi gher concentration of Bl ack people.
The cross-hatched areas are pl aces
where there is a substantial Hi spanic
popul ation, and there is an
undi sput abl e concentration of these W
benefit agreenents or recorded
nortgages in the Bl ack nei ghborhoods
and Hi spani ¢ nei ghbor hoods of
Phi | adel phi a.

Just to give you a sense as
to where they' re concentrated, they
really are highly concentrated in that
9th Council District. You see the
map, you can see why. You see why
t hose nunbers | ook the way they do,

but they are really across the
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entirety of the City.

Now, what we did here is we
don't know with certainty froma
recorded nortgage the race or
ethnicity of the person who got it.
However, the federal government uses
an algorithmto take one's nane and
one's geographic location and estimate
a race or ethnicity of the person that
got the product. They use this too
in civil rights exami nation of banks
and financial institutions.

On this chart, you're | ooking
at the City of Philadel phia. The gray
bars represent the percentage of
honeowners that are of the given race
or ethnicity. So for exanple, 37
percent of Phil adel phia honeowners are
Bl ack, and 45 percent are Wite.
However, the orange bar tells you what
percentages of the MV Realty nortgages
we estimate go to hormeowners of that
given race. So while 37 percent of
Phi | adel phi a's homeowners are Bl ack

69 percent we estinmate of MV Realty
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| oans go to Black people. So there is
t he geographi c di sproportionality that
you saw on the map, but there is also
t he individual disproportionality of
it.

This is Del aware County. W
have nultiple counties. Again, thanks
to M. Leonard's affirnmative outreach
to his colleagues, the Recorders of
Deed around the Commonweal th. In this
i nstance, Del aware County has 14
percent of their honmeowners are Bl ack
However, 42 percent of M/ Realty
nort gages we believe are estimated to
have gone to Bl ack homeowners. So
again, that el enent of
di sproportionate targeting to people
of color.

This is a table version of
it. What we do is in the top portion
of the table if you read across,
you'll see a county, and these are the
subur ban counties of Phil adel phi a,
pl us Lancaster County. You'll see the

percentage of nortgages that go to
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each of the different racial and

et hni c groupings in the middle panel
You will see the percentage that are
homeowners of each of those racial and
et hni ¢ groupings, and in the bottom
panel the disparity.

In every place you see that
we have data for, the percentage of W
Real ty beneficiaries conpared to
homeowners is lower for Wiite and
hi gher for Bl ack and Hi spanic
famlies, every single place that
we' ve | ooked. And we have nore. W
haven't yet had an opportunity to
anal yze them and we will not be able
to do the individual estimation in al
the places for which we have the
records, but we will do as much as we
can goi ng forward.

VWhat will we do to support
you and all the extraordinary people
i n Philadel phia's consuner protection
conmunity, best in the country I
think? We will continue to work with

the Recorder of Deeds to get the data
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fromhis coll eagues around the
Conmmonweal th and anal yze and tabl e
those data so you all have accurate
and the best information that you can
have about who's being inpacted by
this.

W would Iike to be able to
be an active supporter of |aw
enforcenent in the consunmer protection
organi zations as well as by the way
the fair housing organizations,
sonetines people refer to as the
private attorneys general. They don't
act with the color of |aw enforcenent,
but they are doing | aw enforcenent
functions.

To focus on the fair housing
i mplications of what's bei ng done
here, again I'd like to sort of come
back to that piece that | said about
the features of predatory and the fact
that it's targeted. You know, anong
the things that we' ve | earned during
that period is a lot of the conpanies

that were doing that work did so in a
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targeted way, and they were
essentially putting poison in the
gr ound.

And what you need to be able
to do is somehow sort of take out that
poi son and put people back into a
position where they're in a good
state. W want to be able to support
you and the Adm nistration and the
| egal services and the fair housing
organi zations in that effort. And we
think a big piece of it you all have
taken a huge inportant first step with
t he public education aspect of what
you' re doi ng.

You're letting people know
that this is out there, not to be --
to go into these transactions if they
do, with their eyes w de open
Lastly, these are the places, this
little table down at the bottom of the
slide, these are the places for which
we have data

Al | egheny County, 144 of

t hese fewer than Phil adel phia County,
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but nost of the counties that we've
al so seen. But in Montgonery County,
whi ch is one of obviously our sort of
nei ghbori ng counties, 90 of them
These are proliferating with great
hate -- you know, great speed. And
again, | applaud you for taking this
affirmative effort to make the public
aware. And with this, | will stop
sharing nmy screen and thank you for
your time.

| also before | end, | want
to make sure that | give gratitude to
nmy teammtes Colin Widig, Mrc
Monaco- Vavri k who hel ped gat her these
data together and tabul ate them and
map them for us. Thank you.

COUNCI LWOVAN GAUTHI ER: Thank
you so nuch, Ira, for sharing all of
this very useful data. As it relates
to the quote that you shared, | want
to declare affirmatively that we are
issuing a recall on the 2023 nodel of
raci smand then we're going to

di scontinue the line. So we | ook
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forward to working with you on that.

I think we are ready with our
video, so I'mgoing to break things up
alittle bit. W'Ill show our video.
Then we'll go forward with the rest of
this panel and questi ons.

Mbdest 0?

(Video playing.)

COUNCI LWOVAN GAUTHI ER: Can
we fix the sound?

(Brief pause.)

MR LITTLE: There's no
sound.

COUNCI LWOVAN GAUTHI ER: Ckay.
I think naybe that was wi shful
thinking. W can just go back to the
panel . W can stop the video. |
t hi nk everybody gets the point anyway.
W' ve heard a | ot of very inpactful
testi nmony.

So, Mtch Little, are you
t here and connect ed?

MR LITTLE: Yes, | am Good
norni ng. Can you hear ne?

COUNCI LWOVAN GAUTHI ER: Good
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norni ng. Please state your nanme for
the record and proceed with your
testi nmony.
MR LITTLE: Mtch Little for
the record. Good norning,
Counci | person Gaut hier and Vice-Chair
Jones. Again, nmy nanme is Mtch
Little, Executive Director of the
O fice of Conmunity Enpowernment and
Qpportunity. CEOis the City's
conmuni ty action agency and our
nmssion is to provide | eadership on
i ssues of economic justice by
advanci ng raci al equity and inclusive
growm h to make sure that all
Phi | adel phi ans have an opportunity to
share in the City's prosperous future.
| certainly want to give a
shout -out today to the AGs Ofice for
their action today and certainly the
wi tnesses that we heard fromearlier
in sharing your accounts and taking
that brave action against this sort of
predatory action. You are not al one.

W are with you. W at CEO are
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unfortunately not surprised when we
see schenes like the ones that you've
testified to today in regards to W
Real ty's actions.

We all understand that one of
the great threats to economc nobility
for our conmunities is wealth
extraction. W also understand that
weal th sort of happens through
i nvestment over time, and this
activity really hits at the center of
that. Ta-Nehisi Coates tal ks about
pl under, and this is an act of
pl under, right. An opportunity for
actors such as W Realty to see fol ks
struggling along, trying to nmake it,
trying to participate in the Anerican
dream and have available all the
opportunities and as wealth sort of
continues to accunul ate and creep up
along over tine, this is just another
way, another actor, that entities see
often times Bl ack and Brown
conmuni ties of people is just

opportunity, opportunity to enrich
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t hensel ves through sort of
unscr upul ous behavi ors.

And so, we saw with predatory
| endi ng, sort of what Ira spoke to
with check cashers and alternative
financial products, and we're seeing
it here again today. Sone fol ks know
t hat CEO cares deeply about keeping
peopl e away fromwell-stripping
schenmes like this, which is why we
wor ked with Mayor Kenney to |aunch the
Consuner Financial Protection Task
Force in May of 2022.

Qur efforts were | aunched by
the Mayor's Executive Order. The Task
Force was co-chaired by nysel f and
City Solicitor Diana Cortes and City
Treasurer Jacqueline Dunn. Its
menbers al so i ncl ude consuner
protection specialists |ike our friend
Kerry who's done a phenonenal job and
others fromthe | ocal advocacy, |ega
advocacy comunity as well as
including the District Attorney's

O fice, obviously the Attorney
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Gener al .

And the purpose of the Task
Force is to coordinate on enforcenent,
outreach, legislative efforts to
protect Phil adel phians from consumner
financial threats. So we've done some
work in regards to education. There's
a link on our Consuner Financial
Protection Task Force page. We'll put
that in the chat.

For those who are watching
who don't have access to the chat, the

address is https://urldefense.com v3/__http://ww. phila.gov/consumer-__;

protection, https://urldefense.comv3/__http://ww. phil a. gov/consuner-__;

protection. There you'll find general
i nformation about the Task Force and
how to file a consumer conplaint.
You'll see the w tnesses's exanpl es
about how to fight back. The only way
or one of the best ways to fight back
is to share your information, |let us
under stand your conplaint so that we
can get specifics on the actions of W
Real ty.

The Task Force began worki ng
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on MV Realty thanks to Kerry bringing
it to our attention. W' ve been
tal ki ng about this since our first
neeting. In the ensuing nmonths, the
Task Force has nonitored the schene
and has grown nore coll aboratively to
identify all avenues that can be taken
to protect property owners.

Sone of our steps include
preparing material to warn the public,
to educate, which can be found on our
website, includes basic information
about MWW Realty, what consuners shoul d
know and how to file a conplaint with
the Attorney General. The Attorney
Ceneral's Ofice encourages consuners
who have been adversely affected to
file conmplaints. That's what's really
goi ng to hel p strengthen our
under st andi ng of how big and how bad
this problemis and al so strengthen
the actions of the Attorney Ceneral

We al so saw partnership with
t he Departnent of Pl anni ng and

Devel opnent. Shout-out to Cathy
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Cal i fano and her coll aboration and
| eadership. The Task Force is al so
hol di ng three information sessions.
The first will be a virtual session on
Decenber 19th at 6:00 p.m There will
be informati on on the website and a
link to register.

In January, we'll hold two
i nperson information sessions. One in
North Philly, one in West Philly.
Dates, times, locations will be
announced soon. The Task Force will
continue to work col l aboratively to
identify any enforcenent, |egislative
solutions that will further curtai
practices like that of W Realty, and
we urge everyone to make thensel ves
aware of the schenmes so that it can be
avoi ded.

We appl aud Council, Counci
President for your interest in this
i ssue, your proactive activity.
Sonetimes folks say the City doesn't
act quick enough. Sonetines we hear

that from our external partners.
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Sonetinmes they say -- we hear that
there is little or no collaboration
anongst internal and external actors.
Soneti nes we hear that the voices of
the conmunity and community nenbers
are nuted. And today shows an exanpl e
of all those things to be untrue, that
in days past where cities and entities
and organi zati ons, governnent, |oca
and federal, have been a part of this
weal t h-driven activity.

We stand here today united to
conbat these activities and protect
the futures of our nobst vul nerable
Phi | adel phians. So thank you for your
partnership. Thank you for allow ng
me to participate today. W look to
see consuners are protected and reduce
how fol ks are jeopardized by this
deceptive activity. This concludes ny
testinmony today, and |'m available to
answer any questions. Thank you.

COUNCI LWOVAN GAUTHI ER: Thank
you so much, Mtch, for being here

today but also for your work
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protecting residents fromthese types
of schenes, and thanks also for
sharing the information about the
upcom ng i nfo sessions.

| want to recognize that
Counci | mrenber Lozada is also in the
hearing. Good norning, Council nenmber.

(No response.)

COUNCI LWOVAN GAUTHI ER: And
would like to ask if any of the
Conmittee menbers or any other
Counci | nenbers who are joining us have
guestions or conments for this panel?

(No response.)

COUNCI LWOVAN GAUTHI ER: |
have a question for M. Coldstein. W
saw that there were pretty big
di sparities around MV Realty's
activities in given areas of the Cty.
| do understand that there's a
proliferation of this scheme in Black
and Brown nei ghbor hoods. But what
does it nmean when we see, for
instance, in the 9th Council manic

District that 23 percent of their
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nortgages are there? Does that say
anyt hi ng about there being

particul arly vul nerabl e honeowners
there or does that nean that they just
spent a lot of time there? Wat do
you think that neans?

MR GOLDSTEIN: | can't
answer with certainty, but | believe
it's reflective of the fact that there
is vulnerability there and that this
is the kind of attractive nuisance, if
you will, that once one person gets it
and before they realize it's a problem
and then they tell their friends about
it and the like, then they get it and
it goes there.

But the 9th Council District
has this set of features, like there's
a |l ot of honeowners there, there's
val ue in those homes, there's a
significant Bl ack popul ation up there
and there is a population for whom
you know, incomes are decent, but not
extraordinary like Chestnut HII. And

so, a pitch that would put $500, $700,
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$800 i n sonebody's hands is way nore
anenabl e to that population than a
Washi ngt on Square popul ation, let's
say.

COUNCI LWOVAN GAUTHI ER: Yeah.
Is there anything in -- and | guess
this is for anybody who testified. |Is
there anything in this that should
provide direction to City Council or
the Adnmin about what homeowners are
| ooking for? Are people signing onto
this because they need nore noney to
i nvest in the upkeep and repair of
their homes? Are they signing onto
this because they need nore sort of
basi c i ncone?

VWhat should we take as a
policy lesson fromthis? And what
i ndi cators should we be | ooking at to
determ ne what these honeowners are
truly looking for that the City could
maybe hel p with?

M5. SMTH H. Kerry Smith
from Community Legal Services. That's

a great question. | think it's really
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a confluence of factors, right. W
need to make sure that there are good
jobs in Philadel phia that pay a living
wage so people are less vulnerable to
decepti ve sal es pitches.

Many, many of the homeowners
that | have spoken with really have a
need for hone repairs. And | think
the City has done a trenendous job of
pronoting the home repair prograns
that exist. And through the Consuner
Fi nanci al Protection Task Force, one
of the set of materials that we're
creating to warn peopl e about W
Realty is tal king about the
al ternatives.

The fact that at the state
| evel we have the hone repairs
| egi sl ation, extraordi nary new
devel opnent com ng through, those wll
al ways present | think new
opportunities. And | think really
what we're learning is that consumer
protection is really kind of the

foundati on of naking sure that we
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preserve people's incone and wealth.

We can have all of these
programs. W can have good wages. W
can try to work to elimnate and
reduce poverty. But if we don't have
strong rules in place to prevent
predators fromcomng in and stealing
t hose, we're never going to make the
gains that we need. And so, we really
appreciate Council for holding this
hearing today to kind of highlight the
problem so we can get the word out,
and then thinking through with us
strategically what additional steps do
we need to protect people fromthe
next schenme.

| appreciate the recall. |
love that. So we're recalling this,
and then let's work together to make
it so that next new schene doesn't
happen.

COUNCI LWOVAN GAUTHI ER
Absol utely. Thank you so nuch for
t hat .

MR LITTLE: WMadam Chair,
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can answer the question a little
differently as it relates to the work
of CEQO

COUNCI LWOVAN GAUTHI ER:  Sur e.
Go ahead.

MR, LITTLE: | think that one
of the issues here is the accumul ation
of debt, right. When folks see
sonething like this, they see a
financial obligation or burden that
they have to deal with and already a
challenging Iife. W heard about sort
of challenging priorities. W heard
about health chall enges, right.
There's a lot that fol ks have to deal
with and just another sort of
institution that that formal paperwork
cones in your house and you have to
figure out how to nanage that.

And so, | think that we have
to figure out ways in which we are
under st andi ng sort of debt and how it
i npacts individuals and fanmlies and
parse out that some of that is rea

debt, and sometines we do a little bit
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nore searching and we see that it is
predatory action there and there's
i nterventions that we can di scover.
And so, that's sone of the work that
we are concentrating on

I think, as you know, access
to benefits and avail able options to
agai n, one, reduce the anount of debt
reduction, to reduce the amount of
noney that's going out the househol d.
The benefit access is to really nake
sure that folks are accessing all the
supports that are available to them

W& were out in Southwest
Philly at Catholic Social Services
yesterday and we heard fromthe staff
there, one of our BenePhilly sites,
who tal ked about folks on a fixed
i ncome, you know, and rising prices of
rental units. A person on a fixed
i ncone bringing home $800 a nont h,
renting a roomat $800 |eaving only
$30-sonething left, right. And then
how do we create the right anount of

benefits for that person to help
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support that person without that
person falling off the benefit cliff,
right. And so, that's certainly

anot her issue.

And this issue around small
dol I ar amounts of how neani ngful they
could be at the right tinme if folks
have the ability to nake choi ces about
what they saw as their priority and
their nost i medi ate need. And so,
this is an exanple of what sort of
unrestricted small dollar ambunts can
be hel pful to individuals and their
famlies. And we see exanples of that
all over the country, universal basic
i ncome, exanples all over the country.
And we're glad to be a part of sone
pilots here locally because we
understand the need of Phil adel phi ans
in that way. So thank you.

COUNCI LWOVAN GAUTHI ER: |
woul d agree with you, and thank you so
much for those comments.

So that concl udes pane

testinmony for this resolution. W'l
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now begi n hearing fromindividual s who
have regi stered to provide for public
conment .
Ms. Shearlds, will you pl ease
read the name of the first person
regi stered for public comrent.
THE CLERK: Judi th Robi nson
COUNCI LWOVAN GAUTHI ER: Queen
Judi th Robinson, are you there and
connect ed?
(No response.)
COUNCI LWOVAN GAUTHI ER: Are
you on nute?
(No response.)
COUNCI LWOVAN GAUTHI ER: Ckay.
Davi d Fel dnan, are you there and
connect ed?
(No response.)
COUNCI LWOVAN GAUTHIER:  Di d
we | ose the public comrenters?
VMR, FELDVMAN: Hel | 0?
COUNCI LWOVAN GAUTHI ER: 1 s
this David?
MR FELDVAN:  Yes.

COUNCI LWOVAN GAUTHI ER: Ckay.
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Pl ease state your nane for the record
and proceed with your testinony.

MR, FELDMAN: Hi . This is
Davi d Fel dman.

COUNCI LWOVAN GAUTHI ER:

Pl ease proceed.

MR, FELDMAN: Okay. Thank
you. Good norning. M nane is David
Fel dman and | thank you for the
opportunity to testify on a predatory
practice that is underm ning
sust ai nabl e honeowner shi p, especially
in mnority and | owincone
nei ghbor hoods.

I"'mtestifying personally as
an individual not representing any
organi zati on, but as a housing expert
who teaches housing policy at Tenple
University and has worked with
nuner ous comunity devel opnent
organi zations over the past few
decades and as a licensed realtor with
Conpass Real Estate.

And before | proceed, | just

want to say | feel -- just my heart
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goes out to these honeowners who have
been taken advantage of and thanks to
t he col | eagues who have testified
today. | have nmuch nore information
than | had before today, so thank you
for this hearing.

First, | want to thank
Council President darke, Chair
Gaut hier, Vice-Chair Curtis Jones for
hol ding this hearing to expose the
practice that puts honeowners at risk
of losing equity they built in their
hone and possibly [ osing their hones
as wel | .

The practice bei ng exam ned
here is related to another predatory
practice. The Council has enacted
legislation to control earlier in this
| egi slative session a bill to regulate
whol esal ers of real property and to
provi de notice to honeowners whose
property was being listed for sale as
a whol esal er.

That was excel |l ent and nuch-

needed | egi slation, but it does not
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appear there's been followup in any
public entity to nmonitor conpliance or
to reach out to honmeowners whose
properties are listed for sale to nake
sure the homeowners understand the
whol esal ing practice and how it erodes
t he val ue they've achieved for their
hore.

My chief concern is that the
| ack of enforcenent and notification
around t he whol esal i ng protection has
sent a signal to bad actors in this
space that it's business as usual from
before the | egislation was enacted and
for all of Council's good intention,
the word on the street is that
whol esal ers can ignore the | aw and
continue to operate freely stealing
val ue from honeowners, usually
| ow-i ncone mnority homeowners.

And now, we're exam ning an
even nore predatory practice that has
qui ckly constrai ned hundreds, if not
t housands of |ocal honeowners from

being in control of the homes that
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they own. \Whatever concl usions or
| egi sl ation that cones out of this
hearing, it's incunbent upon Council
particularly District Council nenbers
and their constituent service staff,
to work to informtheir honeowner
constituents of this practice and of
any renedi es that they put in place
and to follow up to see that any | egal
protections are actually undertaken
and that bad actors are identified and
hel d to account for their actions.

One exanpl e of the type of
action is the role of the Recorder of
Deeds, which hel ped expose this
egregi ous practice just by notifying
homeowners when an action has been
recorded agai nst their hone. W shal
be very glad that this hel ped bring
this to light before even nore people
were preyed upon.

And finally, thank you for
the step of having this hearing. |
i mpl ore you to not just pass rel evant

| egi slation, but use the full ability
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of your offices to make sure that any
| egi slation that you enact is used to
i nform homeowners and to stop further
predatory practices. Thank you very

nmuch.

COUNCI LWOVAN GAUTHI ER: Thank
you, David, for giving coment today
and for your work and recomrendati ons.

Queen Judith Robinson, are
you there and connected?

(No response.)

COUNCI LWOVAN GAUTHI ER: Are
you nut ed?

(No response.)

COUNCI LWOVAN GAUTHI ER: Ckay.
Are there --

COUNCI L TECH SUPPORT: We're
calling her in now, Madam --

V5. ROBINSON:  Good nor ni ng.

COUNCI LWOVAN GAUTHI ER: Good
norni ng. Can you pl ease state your
nane for the record and proceed with
your comrent ?

MS. ROBINSON: Yes. Good

norni ng. Queen Judith Robi nson, and
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was waiting for the call. Thank you
very much. | guess | have a little
different spin on this after watching
real estate activities here in

Phi | adel phia over quite a while now.

I''mgoing to say anot her day
anot her scamtargeting Bl ack peopl e,
and | want to focus on the
governmental processes. How did these
nort gages, bad | oans, deals, scam how
did they get reported? How did it
take so long to prevent, notify the
fol ks about this scan? How were they
able to get 500 -- you know, I'ma
real estate professional. | go into
that Recording Ofice, and they take
your picture, alnost take your
fingerprints. So | want to know how
long did this go on.

And as the person before ne
spoke, |'m speaki ng as a professional
in the real estate business of nany,
many years. And this is just like
that scam how did you all find out

about this nonsense and then turn
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around and do the whol esale bill, he's
right, the sane scam It's like y'all
going along with it, because even a
crimnal, a forner crimnal, sonebody
who's fraudul ent can get a whol esaling
license and do the sane darn thing
this conpany has done.

So what are you all talking
about? You are having this hearing
today, but you all are very nuch a
part of this, you know, taking Bl ack
folks' equity and not being a value to
t hem beforehand. 1'mgoing to give
some sol utions because that's what
it's all about because we see that
Sheriff's sale is predatory.

You know, you take people's
houses and it's a very scandal ous
t hi ng goi ng on where folks can conme in
and get the house for exactly the
amount owed. Sonething's strange
about that. You have tal ked about
predatory lending in the past, but you
cane up with nothing of value. So in

that regard, |I'mgoing to come up with

LEXI TAS LEGAL/ PHI LADELPHI A

215-504- 4622




HOUSI NG NEI GHBORHOCD DEV. AND HOMELESS COWM

12/ 14/ 2022

81

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

a few sol utions.

kay. So peopl e are | ooking
for small |oan products. It used to
be sonething called discount |enders.
They would lend |ike over $10, 000.

The City of Philadel phia is talking
about a public bank. Hurry up and get
that together. WMaybe you all can
provi de these | oans. Churches have
savi ngs and | oans associ ations, et
cetera. They can finance sone of

t heir congregation.

So basic systens repairs,
yes, need to bump that up. You all as
a Council gave $7 mllion, $7.6
mllion to a bunch of |awers who are
not getting the job done without any
stipulation. Sone of those folks
don't even have an intake process.
I"mgoing to give you a solution
Take sone of that noney at $7.6
mllion -- and this is a tangled title
process that the governnent was a part
of recording fraudul ent docunents on

peopl e's property, make these people
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whol e. Make them whole with sonme of
that $7.6 million. That's a lot of
doggone nmoney. A couple mllion would
nmake t hese peopl e whol e.

' m going to suggest that
because i ke with your whol esaling
scam once people are able to record
the deed or once they resell the
property to a new owner, you al
cannot do any enforcenent. So this is
a predatory city, predatory
governmental process. That's what |
do all the time, is |ook at how what
you all do down there, M. and
Ms. Powerful, okay. Y all got al
this power and then y'all do these
things that are so strange to ne. |I'm
not going never say it's all right if
it's not.

Ain't nothing cute about this
stuff. You got all this consuner this
and all these different agencies and
y'all can't stop this mess. | say cut
out sonme of the agencies and give the

noney to the consumers who's been
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scamed. Starting with en nent
domai n, anot her governnmental process
where you take people's property and
never give themfair market val ue

So I'mlooking at the whole
predat ory scam bei ng run agai nst Bl ack
peopl e on choice land where | live in
North Philly, okay. And it starts
with governnent. This couldn't happen
wi t hout the governnental process. So
with that, I will see you all at the
next Council session. \Wenever |I'm
not there, |I'm somewhere el se uptown
dealing with sone other mess like this
transit mess, okay. But | digress, so
have a good one. See what we can do
about that, a whole bunch of scams in
Philly. Take care. Have a great day.

COUNCI LWOVAN GAUTHI ER: Thank
you for your comment and your
reconmendat i ons.

Are there any additiona
guestions or comments from nmenbers of
the Conmittee or nenmbers who have

j oi ned us?
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(No response.)

COUNCI LWOVAN GAUTHI ER. There
bei ng no further questions from
nmenbers of the Committee and no ot her
witnesses to testify, I will ask if
there is anyone else present in this
heari ng whose name we have failed to
call and that wi shes to offer
testinmony on the resol ution being
consi dered today?

(No response.)

COUNCI LWOVAN GAUTHI ER
Hearing none, this concludes the
busi ness before the Committee on
Housi ng, Nei ghbor hood Devel opnent and
The Honel ess today. And | just want
to thank everyone who's testified
t oday, everyone who shared their
stories today.

| am appreciative of our
Attorney General for taking action
agai nst this predatory conpany. |
hope that every honeowner in
Phi | adel phia represented by those 500

nortgages receives justice. | hope
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this conmpany is shut down, and | hope
the owners personally [ ose anything
that they've stripped from other
peopl e and then sone.

So thank you so rmuch for
joining us and | ook forward to working
with you all on this. And thanks
again to Council President O arke for
bringing this to your attention
Bye- bye everybody.

(Conmi ttee on Housi ng,

Nei ghbor hood Devel opnent and The

Horel ess concl uded at 10:52 a.m)
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CERTI FI CATI ON

I, hereby certify that the
proceedi ngs and evi dence noted are contai ned
fully and accurately in the stenographic
notes taken by ne in the foregoing matter,
and this is a correct transcript of the

sane.

TANEHA CARROLL
Court Reporter - Notary Public

(The foregoing certification of this
transcript does not apply to any reproduction
of the sane by any neans, unless under the
direct control and/or supervision of the

certifying reporter.)
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