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COUNCI LMAN YOUNG  Hi .
Excuse ne, everyone. Because of
what felt |ike an earthquake, we're
going to evacuate Cty Hall. They
were telling us we have to evacuate
Cty Hall, so we're going to pause.

(Recess.)

COUNCI LMAN YOUNG  Good
nor ni ng, everyone. Sorry about
that delay. God had ot her plans
today. This is Philadelphia Gty
Council Commttee on Streets and
Services. | note that the hour has
cone. On the Commttee, we have
Commi ttee Vice-Chair Council menber
Squilla, Council menber Harrity,
tenporarily appointed by the
Counci | President we have
Counci | renber Rue Landau. So |
note that a quorum has been
est abl i shed.

This is a public hearing of
the Commttee of Streets and

Servi ces considering testinony on
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Bill Nos. 240021, 240022, 240086,
240090, 240100, 240121, 240122,
240123, 240155, 240156, 240158,
240186, 240188, 240189, 240190,
240212, 240213, 240214, 240217,
240218, 240219 and Resol ution
240136.

M. Pullin, please read the
title of the first bill of the
bills.

THE CLERK: Thank you,

Chai r man.

Bill No. 240021, titled
est abl i shing parking regulations in
the vicinity of Gavers Lane and
MIIman Street.

And also Bill No. 240022,
entitled establishing parking
regulations in the vicinity of
Rockl and Street and North 2nd
Street; Lawence Street and
Rockl and Street; Rusconb Street and
North 2nd Street; Ashdale Street to
North 3rd Street.

And also Bill No. 240090,
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titled establishing parking
regulations in the vicinity of dd
York Road and Courtland Street and
Loudon Street.

And also Bill No. 240188,
titled establishing parking
regulations in the vicinity of:
Montrose Street between South 7th
Street and South 8th Street;
Montrose Street between South 9th
Street and South 10th Street;
Montrose Street between South 10th
Street and South 11th Street;

Beul ah Street between Montrose
Street and Carpenter Street.

And also Bill No. 240189,
titled establishing parking
regulations in the vicinity of:
South 12th Street between Jackson
Street and Wl f Street; Emly
Street between South 6th Street and
South 5th Street; Wnton Street
bet ween South 5th Street and South
6th Street; Mercy Street between
South 5th Street and South 6th
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Street; Sigel Street between South
5th Street and South 6th Street;
South 4th Street between Mfflin
Street and McKean Street; MKean
Street between South 5th Street and
South 6th Street; Sigel Street

bet ween South 5th Street and South
4th Street; South 3rd Street
between Mfflin Street and MKean
Street.

And also Bill No. 240190,
titled establishing parking
regulations in the vicinity of
Jackson Street between South 12th
Street and South 13th Street;
Snyder Avenue between South 13th
Street and Juni per Street; Jackson
Street between South 6th Street and
South 7th Street; Mercy Street
bet ween South 7th Street and South
8th Street; Watkins Street between
South 11th Street and South 12th
Street; South 7th Street between
Johnston Street and Oregon Avenue;

Moyanensi ng Avenue between Sout h
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5th Street and South 6th Street.

And also Bill No. 240212,
titled establishing a parking
regul ation on Green Street and
North 40th Street; North 41st
Street and Spring Garden Street;
North 41st Street and Powel t on
Avenue; North 32nd Street and
Haverford Avenue; Brandyw ne Street
and North 36th Street.

And also Bill No. 240214,
titled establishing parking
regul ati on on Hazel Avenue and
South 55th Street; Cedar Avenue and
South 51st Street; Cedar Avenue and
South 55th Street; Hazel Avenue and
South 46th Street; Hazel Avenue and
South 47th Street; Hazel Avenue and
South 48th Street; St. Bernard
Street and Pine Street; St. Bernard
Street and Spruce Street.

And also Bill No. 240155,
titled establishing parking
regulations in the vicinity of:

North 20th Street and Fair nmount
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Avenue; Tioga Street and A d York
Road; Westnorel and Street and 13th
Street.

And also Bill No. 240156,
titled establishing parking
regulations in the vicinity of:
North 30th Street and Master
Street; North 29th Street and
Master Street and Oxford Street;
Oxford Street and North 30th Street
and North 29th Street; North 15th
Street and Parrish Street; Swain
Street and North 17th Street.

And also Bill No. 240186,
titled establishing parking
regulations in the vicinity of:
Pacific Street and North Broad
Street; North 13th Street and
Al | egheny Avenue; Marl borough
Street and Thonpson Street; North
4th Street and Master Street.

And also Bill No. 240217,
titled establishing parking
regulations in the vicinity of:

Parrish Street between North 16th
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Street and North 17th Street;
Per ki onen Street between Vineyard
Street and North 19th Street; Gatz
Street between Jefferson Street and
Harl an Street; Canbridge Street
between North 30th Street to a
dead-end; Jefferson Street between
North 18th Street and North 19th
Street; Newkirk Street between
Thonpson Street and Stiles Street;
Brown Street between North 16th
Street and North 15th Street;
Seybert Street between North 24th
Street and North 25th Street; Flora
Street between North 29th Street
and North 30th Street; Aive Street
between Shirley Street and North
19th Street.

And also Bill No. 240218,
titled establishing parking
regulations in the vicinity of:
Watts Street between Canbria Street
and Rush Street; Camac Street
bet ween Canbria Street and G enwood

Avenue; Canbria Street between
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North 13th Street to North 12th
Street; Silver Street between North
13th Street and Broad Street; Rush
Street between North 12th Street
and 13th Street; North 12th Street
bet ween Canbria Street and Somerset
Street; Marvine Street between
Susquehanna Avenue and Di anond
Street; Thonpson Street between
North 27th Street and North 28th
Street; Montgonery Avenue between
Uber Street and North 20th Street;
North 19th Street between
Mont gonery Street and Berks Street.
And also Bill No. 240219,
titled establishing parking
regulations in the vicinity of:
Bail ey Street between Poplar Street
and Parrish Street; North 20th
Street between Oxford Street and
Jefferson Street; North 27th Street
between G rard Avenue and Thonpson
Street; Folsom Street between North
18th Street and North 19th Street,;

Uber Street between Parrish Street
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and Poplar Street; North 19th
Street between Master Street and
Jefferson Street; Herald Street
bet ween North 22nd Street and North
23rd Street.

COUNCI LMAN YOUNG.  Thank
you, M. Pullin.

I note that Council menber
Kendra Brooks, a nenber of the
Commttee, is also present.

M. Pullin, can you pl ease
call the first wwtness to testify.

THE CLERK: The first
witness to testify is Lester
Emer son, Deputy Manager of the
Phi | adel phi a Par ki ng Authority.

(Wtness approached Wtness
table.)

COUNCI LMAN YOUNG.  Good
norni ng, M. Enerson.

MR. EMERSON:  Good nor ni ng.

COUNCI LMAN YOUNG: Can you
pl ease state your name and proceed
wi th your testinony.

MR EMERSON: Good Day,
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Council. M nanme is Lester
Emerson, Deputy Manager for the
Phi | adel phi a Parki ng Authority.
Thank you for allowng ne to
testify before Council regarding
O di nances 240212, 240214, 240217,
240218, 240219, 240021, 240022,
240090, 240155, 240156, 240186,
240188, 240189 and 240190,
establ i shing parking regul ati ons.

The Phi | adel phia Par ki ng
Aut hority has no objection to the
ordi nances previously read before
Counci | and recommends favorabl e
consi deration. Thank you again for
your tinme.

COUNCI LMAN YOUNG.  Thank
you, M. Enerson.

Are there any questions or
comments from nmenbers of the
Committee for this w tness?

(No response.)

COUNCI LMAN YOUNG. ~ Seei ng
none thank you, M. Enmerson, for

your tine.
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M. Pullin, could you
pl ease call the next witness -- |I'm
sorry, M. Pullin. [|'"msorry.

Pl ease read the title of the next
bills.

THE CLERK: Bill No.
240100, titled establishing parking
regul ati ons, one-way regul ations
and a closure of the public
right-of-way to notor traffic
regulation in the vicinity of
Washi ngt on Avenue from 4th Street
to Water Street, all under certain
ternms and conditions.

COUNCI LMAN YOUNG
M. Pullin, please call the next
Wi t ness.

THE CLERK: The next
witness to testify is Noelle
Marconi, Legislative Affairs
Director for the Departnent of
Streets.

M5. MARCONI: Good norni ng,
Chai r person Young and nenbers of

the Streets and Services Commttee.
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My nanme is Noelle Marconi and |'m
the Director of Legislative Affairs
for the Departnent of Streets. |'m
here today to offer testinony on
Bill No. 240100, introduced by
Counci | menber Squill a.

This bill establishes
par ki ng regul ati ons, one-way
regul ati ons and a closure of the
public right-of-way to notor
traffic regulation in the vicinity
of Washi ngton Avenue from 4th
Street to Water Street. This work
on Washi ngt on Avenue consi sts of
upgrading the traffic signals from
4th Street to Christopher Col unbus
Boul evard, including the Washi ngton
Avenue side road on the south curb
in conjunction with the
reconstruction of the roadway
itself in order to create a side
path on the south side of
Washi ngt on Avenue.

The project ains to provide

i nproved pedestrian and cycli st
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connectivity between the

nei ghbor hoods abutti ng Washi ngt on
Avenue and the Del aware River
Trail. This Streets Departnent
project is being conpleted in

col l aboration with the Del aware
Ri ver Waterfront Corporation and
furthers their efforts to inprove
access to the Waterfront while
providing traffic signal, roadway
street lighting and | andscapi ng

I nprovenents to the segnent of
Washi ngt on Avenue.

The Departnent of Streets
supports this bill. W hope to
start construction on this project
in the fall. This concludes ny
testinony and |'m pl eased to answer
any questions you nmay have.

COUNCI LMAN YOUNG  Thank
you, Ms. Marconi .

Are there any questions for
this witness from nenbers of the
Comm ttee?

(No response.)
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COUNCI LMAN YOUNG  Seei ng
none, are there any nenbers of the
public wishing to testify on Bil
No. 2401007

(No response.)

COUNCI LMAN YOUNG:  Seei ng
none, M. Pullin, could you please
read the title of the next bill

THE CLERK: Bill No.
240213, titled authorizing Rekhaben
Pat el , owner and operator of the
newsst and at the northwest corner
of 30th and Market Streets to
construct, use and maintain
conduits in, under and across the
nort hwest corner of 30th and Market
Streets for the purpose of
supplying electrical service to
sai d newsstand, under certain terns
and condi ti ons.

COUNCI LMAN YOUNG  Thank
you. M. Pullin, please call the
next wtness to testify on this
bill.

THE CLERK: The next
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witness to testify is Noelle
Marconi, Legislative Affairs
Director for the Departnent of
Streets.

M5. MARCONI: Good norni ng,
Chai rperson Young and nenbers of
the Streets and Services Comm ttee.
My nane is Noelle Marconi and |I'm
the Director of Legislative Affairs
for the Departnent of Streets. [|'m
here today to offer testinony on
Bill No. 240213 introduced by
Counci | mrenber Gaut hi er.

This bill authorizes
Rekhaben Patel, owner and operator
of the newsstand at the northwest
corner of 30th and Market Streets
to construct, use and maintain
conduits in, under and across the
nort hwest corner of 30th and Market
Streets for the purpose of
suppl ying electrical services to
sai d newsst and.

The Departnent of Streets

is not opposed to this bill so |ong
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as the owner neets all the

requi rements of the appropriate
depart nents, boards, agencies or
conm ssi ons, including approval of
the site plan. This concludes ny
testinony. |'m pleased to answer
any questions you may have.

COUNCI LMAN YOUNG.  Thank
you, Ms. Marconi.

Are there any questions for
this witness by nenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, are there any other w tnesses
to testify on this bill?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, M. Pullin, could you please
call the next bill.

THE CLERK: Bill No.
240086, titled amending Sections 1
and 2 of an Ordinance (Bill No.
170086), approved May 22, 2017,

entitled "An ordi nance authori zi ng
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the revision of Iines and grades on
a portion of Cty Plan No. 269 by
rel ocati ng portions of the
housel i nes and curblines of
Convention Avenue, from 34th Street
to Health Sciences Drive, and
pl acing on the City Plan two
rights-of-way for drai nage purposes
within the vicinity of the
I ntersection of Convention Avenue
and Health Sciences Drive and
aut hori zi ng acceptance of the grant
to the City of the said
ri ghts-of -way for drainage
pur poses, all under certain terns
and condi tions, including the
dedication to the City of the beds
of the areas proposed to be placed
on the Gty Plan as portions of
Conventi on Avenue," by addi ng
addi ti onal necessary Cty Plan
changes and revising the terns and
condi tions stated therein.

COUNCI LMAN YOUNG  Thank

you, M. Pullin. Please call the
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next w tness.

THE CLERK: The next
witness to testify are -- w tnesses
to testify are Noel |l e Marconi
Legislative Affairs Director for
the Departnent of Streets; and |an
Hegary, Senior Environnent al
Pl anner for the Gty Pl anning
Conmm ssi on.

COUNCI LMAN YOUNG  Thank
you. Good norning. Can you pl ease
state your nane for the record and
proceed with your testinony.

M5. MARCONI: Good norni ng,
Chai r person Young and nenbers of
the Streets and Services Conmttee.
My nane is Noelle Marconi and |I'm
the Director of Legislative Affairs
for the Departnent of Streets. |'m
here today to offer testinony on
Bill No. 240086 introduced by
Counci | menber Gaut hi er.

This is not an
Adm ni stration ordi nance, but an

ordi nance requested by Ira A
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Kauder wood, Esquire, Associate
General Counsel for the University
of Pennsyl vania. The purpose of
this proposed ordinance is to anend
a previous ordinance, Bill No.
170086 previously anmended by Bil
Nos. 190379, 210828 and 230652
approved on May 22, 2017, which
aut hori zed the rel ocation of
portions of the houseline and
curblines of Convention Avenue from
34th Street to Health Sciences
Drive and the placing on the Gty
Plan of two rights-of-way for
dr ai nage purposes in the vicinity
of the intersection of Convention
Avenue and Health Sciences Drive.
This action is part of the
devel opnent of the new Penn
Medi ci ne Patient Pavilion Hospital
bui | di ng. The purpose of this
action is to redesign Convention
Avenue to acconmpbdate a
reconfigured streetscape and

enhance pedestrian access to better
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serve patients and users of the new
facility.

During devel opnment of this
proj ect, additional changes to the
Cty Plan not provided for in the
ori ginal ordi nance becane
necessary. The proposed anendnent
wi || authorize an additiona
ri ght-of-way for drai nage purposes
in an area for the public
pedestrian use. The Departnent of
Streets has no objections to this
proposed ordi nance and recomrends
it to the Committee for favorable
action. Thank you for the
opportunity to testify and |I'd be
pl eased to answer any questions you
may have.

COUNCI LMAN YOUNG.  Thank
you, Ms. Marconi .

M. Hegarty, wll you
proceed with your testinony.

MR. HEGARTY: Thank you.
Good norni ng, Chair Young and

menbers of the Commttee of Streets
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and Services. |I'mlan Hegarty,
Cty Planner with the Phil adel phia
City Planning Conmission. |'mhere
to testify on Bill No. 240086

i ntroduced by Counci | woman Gaut hi er
on February 8, 2024.

As Ms. Marconi gave an
overview, this bill added drai nage
right-of-way and a pedestrian
easenent to the Cty Pl an,
specifically to place on the City
Plan a right-of-way for drai nage
purposes within the areas being
stricken. And two, to plot upon
the Gty Plan area for public
pedestrian use of the sout hwest
corner of Convention Avenue and
Heal th Sci ences Dri ve.

This action is consistent
with the original Bill No. 107 --
excuse ne, 170086, which was to
facilitate construction of Penn
Medi ci ne' s new pavilion building.
The additional drainage right-of-

way and pedestrian easenent are
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needed for this devel opnent. The
Cty Planni ng Conm ssion approved
Bill No. 170086 on February 21,
2017, and this is another end of
series of subsequent bills to
extend the tinmeline for conpliance.
Therefore, the Gty Planning

Conmmi ssion at its neeting on
February 15, 2024 recommended Bill
No. 240086 for approval as an item
in accord with the previous policy.
"Il be happy to answer any
guestions at this tine.

COUNCI LMAN YOUNG  Thank
you, M. Hegarty.

Are there any questions for
these wi tnesses by nenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, M. Pullin, could you pl ease
read the title of the next bill.

THE CLERK: Bill No. 240121
titled, authorizing encroachnents

in the nature of a sidewal k café in
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the vicinity of 2401 East Norris
Street, all under certain terns and
condi ti ons.

And also Bill No. 240122,
titled authorizing Norris Street
Hol di ngs, LLC to install, own and
mai ntain a streetery in the right-
of -way adj acent to 2401 East Norris
Street, Phil adel phia, Pennsylvania
19125-2913, under certain ternms and
condi ti ons.

COUNCI LMAN YOUNG  Thank
you, M. Pullin. Can you pl ease
read the nanmes of the witnesses to
testify on these bills.

THE CLERK: The next
Wi tnesses to testify are Noelle
Marconi, Legislative Affairs
Director for the Departnent of
Streets, and |an Hegarty, Seni or
Environnental Pl anner for the Cty
Pl anni ng Commi ssi on.

COUNCI LMAN YOUNG:  Thank
you. Good norning. Could you

pl ease state your nanme again for
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the record and begi n your
testi nony.

M5. MARCONI: Good norni ng,
Chai r person Young and nenbers of
the Streets and Services Conmttee.
My nane is NoelLe Marconi and |I'm
the Director of Legislative Affairs
for the Departnent of Streets. |'m
here today to offer testinony on
Bill No. 240121 introduced by
Counci | menber Squill a.

This bill authorizes Norris
Hol di ngs, LLC or a subsequent
owner, the owner, to install, own
and mai ntai n encroachnments in the
nature of a sidewal k café at 2401
East Norris Street, all under
certain terns and conditions.

A total of 8 tables and 32
seats for a sidewalk café will be
| ocat ed adj acent to the building
line of 2401 East Norris Street.
The Departnment of Streets is not
opposed to this proposed sidewal k

café building as it will maintain
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the 5 feet passabl e sidewal k spaces
required by the Code. This
concludes ny testinony. |'m

pl eased to answer any questions you
may have.

COUNCI LMAN YOUNG  Are
there any questions for this
witness on this bill?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, M. Hegarty, can you pl ease
proceed with your testinony.

MR. HEGARTY: Thank you.
Good norning, Chair and nenbers of
the Commttee of Streets and
Services. |I'mlan Hegarty, Gty
Planner with the Cty Pl anning
Comm ssion. |I'mhere to testify on
Bill No. 240121, which was
i ntroduced by Counci | menber
Squilla. The bill will allow an
open air sidewalk café with 8
tabl es and 32 seats to be | ocated
adj acent to the building line of

2401 East Norris Street. It will
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| eave a m ni num of 5'0" clear
unobstructed footway on the
si dewal k.

The proposed encroachnent
therefore neets the Conplete
Streets policy of the Gty. City
Pl anni ng Comm ssion at its neeting
on March 21, 2024 recommended Bill
No. 240121 for approval. 1'Il be
happy to answer any questions at
this time.

COUNCI LMAN YOUNG  Are
there any questions for this
witness on this bill?

(No response.)

COUNCI LMAN YOUNG.  Seei ng
none, M. Pullin, could you please
read the title of 240122 once nore.

THE CLERK: Bill No.
240122, titled authorizing Norris
Street Holdings, LLC to install,
own and maintain a streetery in the
ri ght-of-way adjacent to 2401 East
Norris Street, Phil adel phi a,
Pennsyl vani a 19125-2913, under
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certain terns and conditions.

COUNCI LMAN YOUNG  Thank
you. Can you call the w tnesses
pl ease for this bill.

THE CLERK: The next
Wi tnesses to testify are Noelle
Marconi, Legislative Affairs
Director for the Departnent of
Streets; and lan Hegarty, Seni or
Environnental Planner for the Cty
Pl anni ng Commi ssi on.

COUNCI LMAN YOUNG  Thank
you, Ms. Marconi. Please proceed.

M5. MARCONI: Good norni ng,
Chai r person Young and nenbers of
the Streets and Services Conmtt ee,
nmy nane is Noelle Marconi and |'m
the Director of Legislative Affairs
for the Departnent of Streets. |'m
here today to offer testinony on
Bill No. 240122 introduced by
Counci | mrenber Squi l | a.

This bill authorizes Norris
Hol di ngs, LLC, the owner, to

install, own and nmintain a
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streetery in the right-of-way
adj acent to 2401 East Norris
Street. The streetery will occupy
the parking | ane of the cartway.
It wll be conprised of 2
structures, 6 tables and 20 seats
that wll be |ocated adjacent to
the curbline of 2401 East Norris
Street in the parking |ane.
The Departnent of Streets
IS not opposed to this proposed
streetery as long as it conplies
with the aws, rules and
regul ations of the Cty, and
specifically those of the
Departnents of Licenses and
| nspections, the Departnent of
Streets and the Art Conmm ssi on.
Thi s ordi nance authori zes
the location of the streetery
subject to those rules. This
concludes ny testinony. |'m
pl eased to answer any questions you
may have.

COUNCI LMAN YOUNG.  Thank
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you. M. Pullin, please call the
next wtness on this bill.

MR. HEGARTY: Thank you,
Chair Young. Good norning, Chair
and nmenbers of the Comm ttee on
Streets and Services. |'mlan
Hegarty, Gty Planner with the
Phi | adel phia Cty Pl anni ng
Commi ssion. |I'mhere to testify on
Bill No. 240122, which was
i ntroduced by Counci | nenber
Squi I | a.

This bill wll allow a
streetery in the right-of-way at
2401 East Norris Street. The
proposed encroachnment neets the
Conpl ete Streets policy of the
Cty. And therefore, the Cty
Pl anni ng Commi ssion at its neeting
on March 21, 2024 recommended Bil |
No. 240122 for approval. |'m happy
to answer any questions at this
time.

COUNCI LMAN YOUNG  Thank
you, M. Hegarty.
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Are there any questions for
these w tnesses by nenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, M. Pullin, could you please
read the title of the next bill.

THE CLERK: Bill No.

240123, titled authorizing Pat
Aivieri doing business as Pat's
King of Steaks, to vend from a

| ocation in the right-of-way

adj acent to the Pat's Steaks

| ocation in the vicinity of 9th and
VWharton streets, under certain
ternms and conditions.

COUNCI LMAN YOUNG:  Thank
you. M. Pullin, could you pl ease
read the nanme of the next w tness
to testify.

THE CLERK: The next
witness to testify is Sarah Adano,
Legi slative Affairs Manager for the
Departnment of Licenses and

| nspecti ons.

Page 31

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

COUNCI LMAN YOUNG  Thank
you. Good norning, M. Adano.

W1l you pl ease proceed with your
testi nony.

M5. ADAMO.  Good norni ng,
Chai rperson Young and nenbers of
the Commttee on Streets and
Services. M nane is Sarah Adano
and | amthe Legislative Affairs
Manager for the Departnent of
Li censes and | nspections. Today
I'"'mhere to provide testinony on
Bill No. 240123 introduced by
Counci | mrenber Squil | a.

As anended, the bill would
aut horize Pat's King of Steaks to
vend froma food truck, trailer or
simlar facility located in the
roadway in the parking | ane across
fromthe [ocation of Pat's Steaks
on the west side of Passyunk Avenue
between 9th Street and Mrton
Street for a period of six nonths
fromthe effective date of this

or di nance.
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Considering its proposed
amendnents, the Departnent has no
objection to this bill and is
prepared to enforce its provision
should it becone |aw. Thank you
for the opportunity to provide the
Departnent's testinony. |'m happy
to answer any questions.

COUNCI LMAN YOUNG.  Thank
you, Ms. Adano.

Are there any questions for
this wtness by nenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, is there anyone else in the
chanbers willing to testify on this
bill?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, M. Pullin, please read the
title of the next bill 240158.

THE CLERK: Bill 240158,
titled anmendi ng Chapter 12-900 of
The Phi |l adel phia Code, entitled
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“Par ki ng Regul ati ons and

Penal ties," by providing for

par ki ng prohi bitions for notor
vehi cl es with sunscreeni ng devices
and for penalties and enforcenent,
all under certain terns and
condi ti ons.

COUNCI LMAN YOUNG.

M. Pullin, please call the next
witness for this bill.

THE CLERK: The next
witness to testify is Francis
Heal y, Deputy Conm ssioner for the
Phi | adel phi a Police Departnent.

(Wtness approached Wt ness
table.)

COUNCI LMAN YOUNG  Good
norning, M. Healy. Please state
your nane for the record and begin
Wi th your testinony.

DEPUTY COW SSI ONER HEALY:
Sure. Good norning, Council nmenber
Young and Vice -- | don't see him
Vi ce- Chai rnenber Squilla. M nane
is Francis Healy and |I' m Deputy
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Conmmi ssi oner Phil adel phia of the
Police Departnent. First, on
behal f of Conmi ssioner Bethel,
t hank you for allow ng the
Phi | adel phia Police Departnent the
opportunity to voice its opinion on
Bill No. 240158, providing for
addi ti onal parking regulations to
Chapter 12-900 of The Phil adel phi a
Cty Code.
As you know, the
Pennsyl vani a Vehi cl e Code Secti on
4524, Subsection 3 prohibits
driving notor vehicles with any
sunscreen device or other materi al,
whi ch does not permt a person to
see or view inside the vehicle
t hrough the wi ndshield, side w ng
or side wi ndows of the vehicle.
While this bil
I ncorporates the terns and
conditions of the State Code, this
bill prohibits parking of any notor
vehicle on a public highway in

Phi | adel phia with such
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sunscreeni ng. Further, by
referencing the state statute, al
exenptions set forth at the state
| evel are hereby incorporated, and
that the appropriate exenptions are
provi ded, the Phil adel phia Police
Depart nent can support this
l egislation. |If the vehicle is
illegal to drive, then the simlar
rationale exists to prohibit such
vehi cl es from parking on any public
hi ghway.
In closing, 1'd like to
t hank Counci | menbers Driscoll and
Squilla for introducing this
| egislation. This is yet another
tool for |aw enforcenent and this
concludes ny testinony. 1'd be
happy to answer any questi ons.
COUNCI LMAN YOUNG  Thank
you, M. Healy. | do have one
question on this bill. So there
won't be any preenption issues with
this bill given what the state

hol ds, any conflicts?
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DEPUTY COW SSI ONER HEALY:
Vell, this bill is substantially
dissimlar fromthe state in the
fact that the state deals with the
operation of the vehicle. This one
Is strictly a parked vehicle.

COUNCI LMAN YOUNG ~ Ckay.

DEPUTY COWM SSI ONER HEALY:
So it's distinguishable fromthe
state. Therefore, it should not be
pr eenpt ed.

COUNCI LMAN YOUNG  Thank
you.

Are there any other
guestions for the w tness by
menbers of the Comm ttee?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, are there any nenbers of the
public wshing to testify on this
bill?

(No response.)

COUNCI LMAN YOUNG. ~ Seei ng
none, M. Healy, thank you for your

time. | appreciate it.
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DEPUTY COMM SSI ONER HEALY:
Thank you. May | be excused?
COUNCI LMAN YOUNG  Yes,

DEPUTY COW SSI ONER HEALY:
Thank you, sir.

COUNCI LMAN YOUNG. | note
that we will now transition into
our public comment section.

M. Pullin, please call the first
Wi t ness.

THE CLERK: Chairman, |
don't believe there's anyone on the
public comrent |ist.

COUNCI LMAN YOUNG  So the
Chair now recognizes -- so | note
that we are -- thanks. So we will
now tenporarily end the public
hearing and go into a public
neeting. | note for the record
that a quorumis still present.

And the Chair recognizes
Counci | mrenber Brooks for a notion
on the amendment to Bill No.

240022.
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COUNCI LWOVAN BROOKS:  Thank
you, M. Chairnan.

| offer a technical
amendnent to Bill No. 240022. A
copy of the anendnent has been
circulated to all nenbers of the
Commttee, and | nove that the
amendnent to Bill No. 240022 be
adopt ed.

COUNCI LMAN YOUNG: |s there
a second?

(Duly seconded.)

COUNCI LMAN YOUNG Al
those in favor say aye.

(Aye.)

COUNCI LMAN YOUNG Al
opposed?

(No response.)

COUNCI LMAN YOUNG. The ayes
have it. It has been noved and
properly seconded that the
amendnent to Bill No. 240022 be
adopt ed.

The Chair recognizes

Counci | mrenber Brooks for a notion
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on amendnment to Bill No. 240213.

COUNCI LWOVAN BROOKS:  Thank
you, Chairman.

| offer a technical
amendnent to Bill No. 240213. A
copy of the amendnent has been
circulated to all nmenbers of the
Conmmittee and | nove that the
amendnent to Bill No. 240213 be
adopt ed.

(Duly seconded.)

COUNCI LMAN YOUNG It has
been noved and properly seconded
that all those in favor of the
notion wll signify by saying aye.

(Aye.)

COUNCI LMAN YOUNG Al
opposed?

(No response.)

COUNCI LMAN YOUNG I n the
opi nion of the Chair, the ayes have
it and the notion carries.
Amendnent to Bill 240213 has been
adopt ed.

The Chair recognizes
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Counci | mrenber Brooks for a notion
for an anmendnent on 240123.

COUNCI LWOVAN BROOKS:  Thank
you, M. Chair.

| offer a technical
amendnent to Bill No. 240123. A
copy of the anendnent has been
circulated to all nenbers of the
Conmttee. And | nove that the
amendnent to Bill No. 240123 be
adopt ed.

COUNCI LMAN YOUNG: |s there
a second?

(Duly seconded.)

COUNCI LMAN YOUNG It has
been noved and properly seconded
that the amendnent to Bill 240123
be adopt ed.

Al those in favor w |
signify by saying aye.

(Aye.)

COUNCI LMAN YOUNG.  Those
opposed?

(No response.)

COUNCI LMAN YOUNG: The ayes

Page 41

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

have it. The notion for anmendnent
240123 has been adopt ed.

The Chair recognizes
Counci | menber Brooks for a notion
on Bill Nos. 240021, 240022,
240086, 240090, 240100, 240121,
240122 as anmended, 240123 as
amended, 240155, 240156, 240158,
240186, 240188, 240189, 240190,
240212, 240213 as anended, 240214,
240217, 240218 and 240219.

COUNCI LWOVAN BROOKS:  Thank
you, M. Chairnman.

| nove that Bill Nos.
240021, 240022, 240086, 240090,
240100, 240121, 240122 as anended,
240123 as anended, 240155, 240156,
240158, 240186, 240188, 240189,
240190, 240212, 240213 as anended,
240214, 240217, 240218 and 240219
be reported fromthis Commttee
wth a favorabl e recomendati on and
further nove that the rules of
Counci| be suspended to permt

first reading of this bill at the
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next session of Council.

(Duly seconded.)

COUNCI LMAN YOUNG  Thank
you. It has been noved and
properly seconded that Bill Nos.
240021, 240022, 240086, 240090,
240100, 240121, 240122 as anended,
240123 as anended, 240155, 240156,
240158, 240186, 240188, 240189,
240190, 240212, 240213 as anended,
240214, 240217, 240218 and 240219
be reported fromthis Commttee
with a favorable recommendati on and
further nove that the rules of
Counci | be suspended to permt
first reading of these bills at the
next section of Council.

Al'l those in favor of the
notion will signify by saying aye.

(Aye.)

COUNCI LMAN YOUNG  Any
opposed?

(No response.)

COUNCI LMAN YOUNG  The ayes

have it. Those bills wll be
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reported fromthis Commttee with a
favorabl e recomendation with a
request that the rules of Counci

be suspended to permt the first
readi ng at our next section of
Counci | .

Thi s concl udes the public
neeting of the Commttee on Streets
and Services and we will nowre --
and we will enter the public
heari ng, excuse ne.

M. Pullin, please read the
title of the resolution for the
public hearing.

THE CLERK: Resol ution No.
240136 titled, authorizing
Phi | adel phia City Council to
conduct hearings to investigate the
efficiency, inplenentation and
enhancenent of the outdoor dining
program and i nprove opportunities
for restaurants to operate
streeteries and sidewal k caf és.

COUNCI LMAN YOUNG  Thank
you, M. Pullin. W wll proceed

Page 44

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

Wi th panel testinonies.

But before we proceed with
calling witnesses, wll any of the
menbers of the Commttee have any
comments to make first?

(No response.)

COUNCI LMAN YOUNG  Seei ng
none, thank you.

M. Pullin, please call the
first wtnesses to testify.

THE CLERK: The first
witness to testify is M chael
Carroll, Deputy Managi ng Director
of the Ofice of Transportati on,
Infrastructure and Sustainability.

(Wtness approached Wtness
table.)

COUNCI LMAN YOUNG  Good
norning, M. Carroll. Please
proceed with your testinony.

MR. CARROLL: Good norni ng,
Chairman. M nane again is M chael
Carroll. 1'mthe Deputy Managi ng
Director for Transportation and

Infrastructure in the Managi ng
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Director's Ofice. Good norning,
Chai rperson Young and nenbers of
the Streets and Services Conmittee.

My name is Mke Carroll. |
am here to offer testinony on
Resol uti on No. 240136 introduced by
Counci | renber Landau. This
resol ution authorizes Council to
conduct hearings to investigate the
efficiency, inplenentation and
enhancenents of the outdoor dining
program and i nprove opportunities
for restaurants to operate
streeteries and sidewal k caf és.

The out door di ning program
enconpasses si dewal k caf és and
streeteries each defined separately
i n The Phil adel phia Code. Sidewal k
caf és are under Section 9-208,
Streeteries are under Section
9-215. The Sidewal k Caf é
initiative predates COVID 19, while
the Streeteries program was
i ntroduced during the peak of the

pandeni c.
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It's inperative to note the
di stinction between these two
prograns as each necessitates a
separate |icense. Nonethel ess
enforcenent of both prograns is a
col l aborative effort between the
Streets Departnent and the
Departnent of Licenses and
I nspections and | nust nention the
role of the Health Departnent as
wel | .

Si nce March 2023, the
Streets Departnent has conducted
daily inspections of the right-of-
way in issuing notices of violation
for illegal streeteries, and in
2023 a total of 88 such notices
wer e di spatched leading to
conpliance from 50 businesses while
36 remai n nonconpliant with fines
pendi ng col | ecti on.

Since the fall of 2022, the
Streets Departnent has received 118
streetery applications, approving

36 to date. O those 36 approved
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for Streets Departnent review, only
14 have applied for L& for actual
streetery licenses under The

Phi | adel phia Code. Notably, all
applications are reviewed within 14
days for professionally rendered
drawi ngs when they are received by
the Streets Departnent.

I f individual restaurants
provi de us w th hand-drawn
sketches, those will take 30
busi ness days for review
Nonet hel ess del ays in approval s
often result due to applications
failing to submt up-to-date
drawi ngs when subm ssions are
subj ected to comments.

When speaki ng of sidewal k
caf és, specific data on the
application process is not
avail able for us at this tine.
However, L& confirnms the existence
of 244 active |licenses under that
program Busi nesses seeking

| i censes for sidewal k caf és and/ or
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Streeteries are advised to utilize
the eCLIPSE format, which is an
online e-permtting systemand the
Streets Departnment uses the

Fornst ack application formonline
for subm ssions for its review

Detail ed application
procedures are avail able on
phil a. gov, both on L& 's website
and on Streets Departnment's
website. W recognize that
streeteries have been a lifeline to
struggl i ng busi nesses whose bottom
| ine has been affected by and since
the COVI D-19 pandem c.

The City has worked with
restaurants and ot her businesses to
stream ine the process for applying
for streetery licenses and is
willing to continue to work to make
t hat process snoother for everyone.
At the sane tinme, to maintain
functions of City infrastructure
and to make sure that we take

precedent in mnd in terns of how
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we nmanage the right-of-way, we nust
mai ntain safety, accessibility,
have fire and emergency access and
allow for utility work, rubbish and
recycling collection for paving and
for Cty-approved special events.
We nust al so adhere to
state and federal regulations.
Streeteries are not allowed on
state and federal roadways
according to state statute and
federal guidelines. There have
been chal l enges with streeteries,
and we continue to seek cooperation
fromrestaurants and businesses to
make out door dining nore enjoyable
for the community. Streeteries
have presented certain issues from
residents dealing with either the
| evel of noise going up and al so
I ssues related to |ate night dining
activities. They've also taken in
sone cases resident parking, which
has | ed to conpl aints.

In addition to this,

Page 50

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

concerns have been raised because
Streeteries have becone in sone
cases havens for honel ess fol ks who
are seeking shelter. And we had at
| east one instance where a fire was
created outside of one restaurant
causing a streetery itself to burn
down. Thankfully no one was hurt,
but the circunstances could have
been far worse.

Streeteries nmake it
difficult for the Fire Departnent
under sone circunstances to address
the frontage of the adjacent
building if there's an energency in
that location. So it is necessary
to make sure they are not bl ocking
fire hydrants, utilities or
manhol es and t hat energency access
can pass through the frontage to
access the frontage in case of an
ener gency.

The City has had the utnost
consi deration of the safety of

outdoor diners in m nd when
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instituting the regul ations on
streeteries. Safety must be our
nunber one priority. There have
been several accidents where a car
has struck a streetery or a truck
has struck a streetery.

Several peopl e have been
taken to the hospital in one
i nstance where a car struck a
streetery. Thankfully no one was
seriously hurt. That's not the
case as we've seen in other cities
however. Wth this in mnd, we
require that streeteries have to be
acconpani ed by crashwort hy
barriers. Streeteries nust also
conply with the Americans with
Disabilities Act. There nust be
cl ear pedestrian pat hways.

They nust al so conply with
t he Pennsyl vani a Vehi cl e Code and
must allow for sight |ines of
nei ghbors, pedestrians and
vehicles. The Streets Depart nent

strongly advi ses busi nesses t hat
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there is a significantly easier
path for restaurants to apply to
set up only tables and chairs with
crashworthy barriers rather than
erecting a structure. This
approach requires no buil ding
permt fromL& . It also requires
no Art Conm ssion approval.

In ternms of public safety,
we know that this approach al so
significantly reduces the concerns
over traffic crashes, it elimnates
Worries over emergency
responsi veness and decreases
concerns over fire hazards,
especially any risk of fire
starting in a streetery and
spreadi ng to an adj acent buil di ng.

It elimnates the risk of
encanpnents formng if it's only
bei ng applied for tables and
chairs, and problens we have seen
wi th unsecured structures being the
housi ng place for drugs and ot her

illegal activities outside -- |I'm
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sorry, off hours are also
el i m nat ed.

It elimnates problens from
unr esponsi ve busi nesses refusing to
nove structures when it's tine to
mai ntain our roads for water, gas
or electric lines underneath the
right-of-way where the streetery is
pl aced and we've seen from previous
experience that this has been an
I ssue in many cases.

The City has worked hard
over the past two years across nany
departnments to create a streetery
program essentially fromscratch in
the mddle of a pandemc. W
recogni ze that there's room for
I nprovenent and we are committed to
make those inprovenents as |ong as
they keep safety as the nunber one
priority. W acknow edge that
there have been bunps in this road,
so to speak, but we're always open
to continuing the discussion on how

to make this program better.
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We | ook forward to
continuing to work with
restaurants, businesses and with
Council to achieve that result.
This concludes ny testinony and |'m
pl eased to answer any questions.

COUNCI LMAN YOUNG  Thank
you, M. Carroll. | do have one
question. | frequent New York and
| like to eat outside. M famly
and | like to sit outside to eat.
And |'ve noticed that they don't
requi re those large barriers that
we require. For the nost part,
they're planters they have. So
coul d you describe to us sone of
the rational e behind why we have a
little bit nore onerous regul ations
and requirenents than peer cities?

MR. CARROLL: Yeah. So New
York has a different setup in sone
respects, but we do allow planters.
Those planters just need to be
crashworthy. So they have to be

i nspected either by a professional

Page 55

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

engi neer who establishes that
they're crashworthy of if they neet
gui del i nes that already exist, and
PennDOT has | ooked at crashwort hy
pl anters on ot her roads and we've
| ooked at crashworthy planters. So
in terns of the aesthetics, there's
really no difference in our opinion
as long as they're crashwort hy.

I'd al so nention that New
York has seen fatalities where
fol ks have really plowed directly
into planters -- I'msorry, into
streeteries and they have been
killed. And so, part of our
enphasi s on safety reflects naking
sure that whatever is put in place
around a streetery, whether it's a
planter or not, is able to
wi thstand the force of a crash.

COUNCI LMAN YOUNG  Now,
when there are injuries,
essentially who is at fault, who
takes that risk? |Is that on the

busi ness owner? |Is that on the
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GCty? Wo bears that risk?

MR, CARROLL: That woul d be
determ ned in the case, and we
cannot as a City assune that we
woul dn't be held liable. In
simlar circunstances if we're
i nvol ved in an approval process and
plaintiffs make the case, nake a
claimthat the Cty's approval |ed
to damages to their client, we
can't guarantee that we wouldn't be
in a situation where we woul d have
to settle or a judgnent would cone
I n agai nst us.

COUNCI LMAN YOUNG  As a
part of the approval process, could
the City ask for the applicants to
indemmify the Cty or add the Cty
as an additional insured for their
policies in order to try to
mtigate that issue?

MR. CARROLL: So in the
current law, that isn't sonething
that we require. There was a

proposal that that woul d be
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I ncor porated, but that was not

I ncorporated in the legislation
that Council passed. And | would
just offer that in the conversation
It seened |i ke that was too onerous
and that certain businesses would
not be able to neet that standard.

COUNCI LMAN YOUNG  Thank
you.

Are there any questions for
this witness from nenbers of the
Comm ttee?

Chair recogni zes
Counci | mrenber Landau.

COUNCI LWOVAN LANDAU:  Thank
you. Thank you so nmuch for your
testi nony.

Can you tell ne what other
agenci es you col | aborate with on
streeteries and sidewal k caf és?

MR. CARROLL: So Commerce
Departnent, | nentioned Licenses &
I nspections, | nentioned Health
Departnent, al so the Planning

Departnent. In particular, we
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coordi nate since the Planning
Departnent provides staff with the
Arts Comm ssi on.

COUNCI LWOVAN LANDAU:  And
are --

MR. CARROLL: | should al so
nmention the Fire Departnent has
been a partner in this process and
in ternms of representing the
ener gency responsi veness.

COUNCI LWOVAN LANDAU:  And
are nmenbers of all of those
departnents here today?

MR. CARROLL: | believe so.
I think the Planning Departnent nmay
have had other comm tnments. So we
can certainly get any feedback you
want from them

COUNCI LWOVAN LANDAU:  So
you said there were 39 approved
streeteries, but only 14 approved
licenses. Wiat's the difference
bet ween t hose two nunbers? Wy
don't the 25 people who are

approved not have |icenses?
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MR, CARROLL: Well, 1"l
offer my theories. | nean,
ultimately it's the responsibility
of the business itself to get that
license. The Streets Departnent in
review ng those 39 was satisfied
for the things that we | ook at,
that they net all the right
criteria. Some of those may have
been required to get a buil ding
permt. They may have got stuck in
the process of getting a building
permit. There's also | feel |like a
tendency for certain operations to
feel Iike once they got the streets
approval they didn't need to cone
back and get the license. There's
a fee involved in terns of actually
getting the license. And so, sone
busi nesses may have felt |ike they
didn't want to pay the fee or they
couldn't afford the fee.

And to be honest, one of
the i ssues even going back to the

pandem c is that we've tried to
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show sone restraint in terns of
enforcing and there's sone | egal
threshol ds that we have to pass
before we can actively enforce
let's say in terns of renoving a
streetery fromthe street and sone
busi nesses | feel have taken the
position that they're going to wait
until they're absolutely conpelled
for one reason or another to be
taken out of the street before they
conply with what the | aw requires.
COUNCI LWOVAN LANDAU.  So
you named about seven different
departnents that you coordinate
with for both streeteries and
si dewal k cafés. Can you descri be
what ki nd of outreach or one-on-one
assi stance has been done to help
support the restaurants through the
process? And does anyone ever cone
in person fromthe Gty to the
restaurant to hel p themthrough
t hat process?

MR. CARROLL: So we do
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daily inspections. That daily

I nspection doesn't necessarily
occur at every restaurant but we're
out there every day. And in those
I nspections in terns of enforcing
the rules, our first option is not
to cite people when there's a
conversation we're trying to have
wi th the business owners to explain
what's wong. And if people can
commt and we cone back and they've
addressed the situation, we're not
witing citations in that. So that
face-to-face interaction happens in
the street.

"Il say that during the
pandenmi c we weren't neeting face-
to-face, but there were regular
Zoom neeti ngs and online neetings
with fol ks who represented the
I ndustry, individual restaurants.
| also want to say, | nean we've
got gui dance that we worked on
several years online. And in the

application form it's linked on
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phila.gov. It's linked fromthe
Streets Departnent's website, L& 's
website.

And | was just goi ng back
and speaking with folks fromthe
Commer ce Departnent, we've never
recei ved one question from anyone
about the guidance. So the main
thing is that we hope that the
busi nesses are doi ng research. But
if there's an issue they're
confused about sonething, we would
expect the businesses to call the
Commer ce Departnent and ask what
does this nean, what does that
mean. And we speak with Council a
| ot, we speak with Council staff a
| ot, but we're not seeing that
there's this uptick in the
materials that we're putting out
there for the businesses to | ook at
and to help us get where we need to
be.

COUNCI LWOVAN LANDAU: |

| ove the piece that you created.
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COUNCI LMAN YOUNG It's
ni ce.

COUNCI LWOVAN LANDAU: |t
| ooks nice, but it's still
conplicated and there's so many
steps and so many departnents
i nvol ved. And so, even when |
asked about if there was one person
or one way in which there could be
contact between the restaurant and
all of the entities, you were
tal ki ng about citing the entity,
but 1'mtal ki ng about hel pi ng them
t hrough the process and
streanm ining the process to nake it
as easy as possi bl e.

You spoke that you use both
eCLI PSE and Fornstack applications
for the licenses, it's two
different systens maybe with two
different online processes. Have
any efforts been undertaken to help
wal k applicants who m ght not be
particularly tech-savvy through the

process to hel p navigate the
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applications?

MR. CARROLL: Well, | am
open to suggestions on that.
Busi nesses in general that are
wor ki ng i n Phil adel phia are goi ng
to end up working with eCLI PSE.
Anyone who's built anything
requiring a building permt is
going to end up working with
eCLI PSE, which is L& "'s online
permtting system

So there is a presunption
that at a m nimumfol ks who are
engaged in these types of
activities have to understand at
sonme point in time howto work with
the eCLIPSE. The Fornstack process
Is sonething we had to put together
because eCLIPSE is an enterprise
system And as an enterprise
system we have certain conmm tnents
where we have to pay for
i nprovenents or changes in that
system And in the mddle of the

pandenm c, the determ nation was
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that this should basically be

I ncorporated into eCLI PSE. But we
needed to have the funds in order
to pay for in the sequence of
wor ki ng through that software
upgrade. And Fornstack felt |ike
it was a good way for us to give
peopl e an opportunity before all
that was set up. And we can
revisit that, but we have to go

t hrough a technical process in
order to do that work.

And again, if we have not
recei ved specific conplaints about
what steps aren't working, it just
seens like in general people are
not satisfied that they have to go
through these steps. And |I'm
certainly open to hear that. W're
certainly open to work on inproving
it. But when we get the specific
I ssues where people are stuck, we
can work with them W can help
t hem get unstuck, but we're not

hearing the specific issues. W're
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heari ng the general frustration,
and there's a difference in what we
can do with that.

COUNCI LMAN YOUNG  Thanks.
For the record, the Chair notes
that Mchelle Brisbon and Kei sha
Duckett fromthe Streets Departnent
are also here to testify as a
Wi t ness.

MR. CARROLL: So |I'm going
to turn it over to Keisha Duckett
and M chelle Brisbon both with the
Streets Departnent to tal k about
t he appoi nt nent process that we
have stood up wth.

(Wtnesses approached
Wtness table.)

M5. BRI SBON: Good norni ng.
My nane is Mchelle Brisbon. 1'm
the Assistant Chief Engineer for
Streets Departnent.

M5. DUCKETT: Good nor ni ng.
Kei sha Duckett, Assistant Chief
Engi neer of Streets Departnent.

M5. BRISBON: So | know
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y'all question about if there's
assi stance, so Deputy Director
Carroll, he nmentioned the several
agencies. But for intake, it's
just Streets Departnent. So
Streets Departnent is bringing in
the applications and reviewing it.
And when there are questions, we
of fer appointnents and they can
cone in and we'll review the plans
with them

COUNCI LMAN YOUNG  Chai r
recogni zes Counci |l nenber Brooks.

COUNCI LWOVAN BROCKS: On
the sane -- so what issues have
enmerged during this tinme regarding
the streeteries and their
operations during the pandem c and
how can we | earn fromthose
experience? Like fromthe pandem c
to now, | know you say that too
many people don't reach out. But
from what you have experienced
around reqgul ati ons and fines and

havi ng cl osure, have we found a way

Page 68

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

to kind of be proactive in
supporting streeteries and not
maki ng these viol ations or maki ng
not just the process of applying
easier but to maintain |icensure
easi er based on frequently asked
questions or frequently fined
I ssues or however to describe it?
M5. BRI SBON: Ckay. So
from |l guess you're saying during
the pandem c up to now?
COUNCI LWOVAN BROOKS:  Yes.
M5. BRI SBON: So | guess
sonme of the initial things were the
width of them So sonme of them
wer e beyond the parking lanes. So
for the nost part, | believe all of
them that were beyond the parking
| anes are now either within the
par ki ng | ane or they've been
renoved conpletely. But | nean --
M5. DUCKETT: (I naudible).
M5. BRISBON. Right. |
guess during the pandem c they were

al l owed to operate beyond their
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property, so they could get
perm ssion fromthe adjacent
properties. Now, they can only
solely be in front of their own
property. | think --

MR. CARROLL: So there's
been, you know, during the pandemnic
sone evolution in the guidance as
we |learn things, and | think maybe
t hat goes to your question as well.
And so, in the beginning we tried
to make it clear that we expected
folks to exercise judgnent in terns
of how they heated them in terns
of whether electrical was added to
them so they could be lit up.

W in particular had a | ot
of concerns about the use of
propane in the right-of-way because
that could lead to a real
catastrophe if those were struck by
a vehicle and there was a
conmbustion. And so, that type of
interaction | think we've got to a

poi nt where we're not seeing as
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many issues fromthose
per specti ves.

You can't run a line across
the sidewal k or have a cord com ng
across and have hi gh- powered
lights. W don't want heating
elements in the streeteries. These
t hings are nmade out of tinber and
some of them have had scorch marks
you see the next norning. And |like
we said, there's been a couple
fires that have taken place.

Securing streeteries, |
think we're trying to be out there
consistently. Not only do you have
peopl e who open the streeteries go
into them overni ght and ki nd of
encanp there, you have fol ks who
stash things in the streeteries.
You' ve had incidents where we
coul dn't guarantee there was
prostitution, but you see evidence
of things like that taking place in
the streeteries, in terns of vermn

being in the unsecured streeteries,
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which is sonetines a function of
the cleanliness of them

In some instances,
restaurants will sort of abandon a
streetery and just let it be there
and not really maintain it at all
and sonetinmes it's because the
busi ness itself is going out of
busi ness, but we don't always get
notification of that. So you've
got this object in the right-of-way
that nobody's really taking care of
and eventually we need to find out
and then address that type of
situation.

So over time these things
are inproving. There's still
I nstances of pretty nmuch everything
| just said that's out there, but
I think the communication with
responsi bl e busi nesses has been
I nproved over tine.

COUNCI LMAN YOUNG:  Thank
you --

COUNCI LWOVAN BROCOKS: |
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have one ot her question. And
another thing, | enjoy streeteries.
So |i ke Council nenber Young, |

enj oyed that experience during the
pandem c and |'ve noticed the
decrease in that availability since
t hi ngs have opened back up.

So | was wondering with the
eye on econom ¢ devel opnent, what
type of support do you think
smal |l er restaurant owners coul d use
in order to nmake sure the
opportunities as is available in
ot her parts of the Cty, because we
see a |lot popping up in Center City
or -- what's the new area, North
Central or whatever they call it.
But past that, there are other
smal l er eateries that could benefit
fromthis. But if the guidelines
are so intense and the regul ation
isn't clear as to how the bookl et
is nice, but --

MR CARROLL: Well, [I'11

say --
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COUNCI LWOVAN BROCKS:
Because peopl e open up restaurants
because they |i ke food and can
cook, not necessarily business-
savvy and techy. So how can we
provi de support to expand this
opportunity to new smal |l er up-and-
com ng Bl ack and Brown busi nesses
around the City?

MR. CARROLL: Well, what
makes this guide so thick, and ||
t ake what words you guys are using,
conplicated, the majority of it is
about structures. The roads
weren't built with the idea people
were going to build little
buildings in themso there's a
reason for all of that conplexity
because we're dealing with a
conpl ex situation that nobody
expected 20 years ago, right.

So |l really want to
enphasi ze this gets a | ot sinpler
if we start fromthe perspective

t hat when sonebody wants to try it
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out we have sone standards around
the barriers. Look, we'll cone up
wi th sone tenpl ates about what
planters could [ ook Iike that you
can take in, roll in or roll out.
But if we just start froma basic,
you know, put sone tables out, put
sonme chairs there, acconmmodate
peopl e i n wheel chairs and then when
you' re done, just get it out of the
street, then that is infinitely
sinpler than trying to figure out
how to fit a square peg into these
round holes that all the |aws,
state laws, Cty laws, City code,
bui | di ng code, fire code were
witten not anticipating this. And
trying to make it sinpler, nmake it
nore stream ined certainly has a
benefit until we see sonething goes
wong and then suddenly we feel

li ke we went too far, and finding
that mddle ground is part of what
makes it so conpli cat ed.

COUNCI LWOVAN BROCKS:  Thank

Page 75

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

you.

COUNCI LMAN YOUNG  Thank
you, Counci |l woman.

I have a coupl e of
guestions. Wiy was the requirenent
or the ability to get perm ssion
fromthe nei ghbor renoved fromthe
regul ations if a streetery wanted
to expand into that neighbor's
property if the neighbor is okay
with that? Wy is that no | onger
an option?

MR. CARROLL: Yeah, we're
just talking it over. There were a
coupl e argunents and one of them
had to do with the distance in the
heal th code for food to travel from
the kitchen to wherever the table
is. So for any form of outdoor
dining, there are sone health
standards that the food not be
exposed. | don't think that was it
t hough.

| think what it cane down

to was disputes that we were seeing
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which the Cty was sort of being
put in the role of adjudicating

bet ween nei ghbors, between

| andl ords and tenants, and we don't
have a way of verifying if we see a
signature, is that person
necessarily respondi ng owner-to-
owner, are they respondi ng tenant-
to-tenant, are they responding
onwer -to-tenant, one way or the

ot her.

And so, if the adjacent
bui | ding owner gets a request to
sign off on the streetery that's
next door and he lives in Detroit
or Chicago and then we get a
conplaint fromthe person he's
renting to here in Phil adel phia, |
di d not approve this and now ny
busi ness is inpacted by people
can't load and unload to ny bri dal
shop because the restaurant next
door, we're getting drawn in to try
sorting that out and we weren't set

up to do that. There was an
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expectation that all the parties
i nvol ved woul d agree, and we just
didn't have the capacity to sort
t hrough these four-way fights that
wer e croppi ng up.
COUNCI LMAN YOUNG:  Yeah.
So | think that that is a private
matter between that particular
tenant and their buil ding owner. |
don't think the Streets Departnent
should get into that. | think if
the property owner allows that,
then their tenant should have to,
you know, that's sonething they
need to take up with their
| andl ord, right, and that's
sonet hing they need to work out in
the private | andl ord-tenant matter.
You nentioned havi ng j ust
tables and chairs just set up in
the street. But fromwhat |'ve
noticed is that our streets aren't
| evel, right. And so, a lot of our
restaurateurs nmay need to build

sonme kind of platformto keep it
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| evel because if you sit a glass of
water on a table, the table's going
to get wobbly, it's going to spill.

So are there ways that we
can | guess create a nore sinple
met hod of just creating or allow ng
restaurateurs to provide just a
| evel platformin order to have
that --

MR. CARROLL: Absol utely.
So that actually was an option or
IS an option that's in the gui dance
as well. Because we even before
t he pandem c had a parkl et program
we called it. And basically this
I's something we saw other cities
wer e doi ng, and this goes back two
Adm ni strations ago, where we had a
standard desi gned for people to
build a platformand sone seating
on that platform

That was not intended for
comer ci al purposes. That was sort
of give people in nore built-up

nei ghborhoods a little tiny bit of
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open space. |t worked pretty well,
and there was an expectation that
Streets Departnent will give it a
qui ck engineering review. They
were really supposed to use the
tenplate that we supplied them
with., [t went in, in the spring.
It came out in the fall so we could
pl ow and that worked pretty well.
So sonething simlar to
t hat does exist in the gui dance,
and we feel |ike, yeah, that's a
reasonabl e conprom se for people
who do want to have a surface. One
of the other benefits of that is
that for wheel chair access it nakes
it easier because you don't have
the curb to contend with, but we
want to be careful that if we give
you this tenplate, you followthe
tenplate. And kind of what we saw
in the pandemc is people would
sort of start with that and then
suddenly there would be a structure

that was up there and we weren't
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al ways getting notified when those
structures were going up. But |
think there is sonething to work
wi th there.

COUNCI LMAN YOUNG  But even
with that, right, so in a prior
life | represented a restaurateur
appl ying for one of these
streeteries and that took forever.
The issue that we're seeing is that
when there is | guess an agreenent
bet ween the restaurateurs,
engi neer, architect and the Streets
Departnent on certain | guess
pl aci ng of the streetery, again you
mentioned it goes back to the
queue, takes another 30 days for
review, right.

And for the nost part,
these restaurateurs need this for
t he warm weat her nonths. And so,
there's two issues. You're |osing
the sumer right there. So is
there a way when an application is

submtted to kind of have a nore
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qui cker process? What is the del ay
that creates that 30-day w ndow or
revi ew process?

MR. CARROLL: So the 30
days has to do with just soneone
takes a napkin out and draws what
they're thinking and gives it to us
because we have to kind of go out
in the street and see if this kind
of sketch works in that space. And
if we get a professional draw ng,
it should be 14 days.

Now, we're going to give
comments back and we can't just
gi ve the comments back and wal k
away. We need to see anot her
subm ssion, so that restaurant is
going to have to re-engage sonebody
unl ess they feel like they can
draft sonething that | ooks
prof essional and bring it and get
it stanped by sonebody. They have
to respond to the conments. And
so, that starts the new cl ock when

we get the comrents back. And that
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sonetinmes is what nmakes it becone
an extensive thing.

But we feel like if folks
really, you know, if you have a
prof essi onal , that professional
shoul d be able to deal with these
guidelines. And if they're
faithful to the guidelines, then we
don't see a lot of resubm ssion.
And it's the sanme as anything el se
that gets approved in the right-of-
way. The closer people stick to
the standard that we're confortable
with, the less repetitive
interaction there's going to be.

COUNCI LMAN YOUNG  Yeah. |
nmean, |'man attorney, right. W
had a professional engineer. |It's
still going through that panphlet,
right. | think it's alittle bit
nore onerous even for folks who are
| i censed professionals in this
particul ar area.

MR. CARROLL: Yeah. If |

coul d just nake one nore comrent.
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One of the issues we had when we
talked with sone third-party

engi neers and we asked themto try
and work with us to cone up with a
tenplate, and | al so expect a | ot
of the restaurants have when they
go to an architect or engi neer and
they try to engage themis that

t hese professionals are often
feeling sonme nervousness about
their own liability. And so, again
this is the inherent issue that
cones up when you're buil ding
bui l dings in the right-of-way.

And any engi neer or
architect who says, oh, that's
going to work isn't really
t houghtful and thorough and isn't
trying to make sure that they're
dotting all the I's and T's and
exposi ng thenselves to liability if
they sign off and stanp on it. And
so, | don't want to m nim ze that,
but that nervousness and that extra

attention to detail on their part
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and that back and forth that gets
initiated isn't from nowhere.

They're trying to protect
thensel ves, right. They're trying
to protect thensel ves from being
sued because they canme up with a
design that |led to sonething bad.
And the restaurant that engaged
them may not appreciate that, but
we certainly do appreciate that
because we have to protect
ourselves too. So that's sone of
the tension and that's one of the
reasons why we want to nove people
away fromthe instinct to always go
for that sort of Taj Mahal and just
try to noderate a little bit nore
what they're trying to do, at |east
out of the gate.

And maybe when we see it
works well at this |ocation,
there's no i ssues, the neighbors
have no conplaints, we can start to
| ook at sonething that's a little

bit nore el aborate once the
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pattern's been set.

COUNCI LMAN YOUNG  Thank
you.

Chair recogni zes
Counci | menber Landau.

COUNCI LWOVAN LANDAU:  Thank
you. And thanks so nuch for all of
the testinony you're giving us to
explain the process. | want to
shift for just a second to sidewal k
caf és because | just want to first
cl ear sonmething up. Sidewal k
caf és, they don't go through
Streets for intake, right?

MR. CARROLL: You're --

M5. BRI SBON: Yes, they go
t hrough Streets.

COUNCI LWOVAN LANDAU:  They
do go -- everybody goes through
Streets for intake?

M5. BRI SBON:  Yes.

COUNCI LWOVAN LANDAU:  Ckay.
Can you tal k about the current
regul ati ons surroundi ng si dewal k

cafés, in particular how the
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permtting process differs fromthe
streetery process and any efforts

t hat have been taken to coordinate
bet ween those two processes?

M5. BRI SBON: Yeah, it's
not really different. So sidewal k
cafés only allow tables and chairs.
We don't allow structures at all.
O course, the |locations. Sone
| ocations require you to get an
encroachnment ordinance. |If it's
not by-right, then you have to
basically go through I guess two
processes. So you have to get an
encroachnent ordi nance and then you
al so have to submt the plans,
but -- we create it in eCLIPSE,
correct?

M5. DUCKETT: Yes.

MS. BRI SBON: Yeah, so we
create the project in eCLIPSE for
the applicant once they submt the
drawi ngs to us for the sidewal k
caf é.

COUNCI LWOVAN LANDAU:  And |
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think one of the things that |'m
hearing here today is, and that's
what | think you'll hear from sone
of the restaurant owners, again
they just feel there's a |ot of
steps and a lot of different
entities to talk to. | didn't
think it was Streets that was
over seei ng sidewal k cafés too. |
t hought Streets was just overseeing
streeteries and sidewal k caf és had
alittle different back and forth.
But | think having one
poi nt of contact, and | brought
this up to Commerce during their
budget testinony this week too,
havi ng one poi nt of contact of
sonebody who is your person who
m ght have a docket of new
restaurants or sonething |like that,
woul d be so hel pful for our small
busi nesses i n Phil adel phia so that
t hey know who their point person
I's, who's checking in with them as

wel | .
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MR, CARROLL: Yeah, | think
t hat does make sense to have one
person who can be the concierge for
this. The challenge | think is
that we had the expectation that
this programwas essentially going
to pay for itself. And throughout
t he pandemc, we were all just
doi ng what we needed to do. W
under st ood fol ks were under a | ot
of duress. W were seeing a |ot of
restaurants go out of business, all
ki nds of busi nesses goi ng out of
busi ness.

But as we were comi ng out
of the pandem c, sone clear
direction we got in the Myoral
Adm ni stration under Kenney but
al so from Council because there was
a diversity of opinions on Gty
Council is that this should be
sonet hi ng where the revenue
generated by it pays for the extra
support, and that just hasn't

panned out frankly. It's a

Page 89

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

function of the |ower nunber of

fol ks than we expected who were
getting through the process, paying
the fees and noving on.

So |l think there is a
cal cul ation that we need to neke,
you know, how nuch we invest and
how nmuch we put on the table in
order to make it work as snoothly
as | think I understand you guys
woul d want it to.

COUNCI LWOVAN LANDAU.  So
one of the things that | expect
we're going to hear today is
concerns about the Art Conmm ssion's
review being required to put up a
streetery. Can you speak to why
that's necessary, part of the
process or any efforts that are
bei ng undertaken to streanline that
process to sinplifying the design
revi ew?

MR CARROLL: Well, I'm
going to stray a little bit away

fromthe efforts that coul d be nade
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to streanlfine it, but | think it's
worth recogni zing that the Art
Commi ssi on stands i ndependent of
the Adm nistration. And for

anyt hing that goes on in the right-
of -way, there's always this

di al ogue with the Art Conm ssion as
to whether or not they have purview
and what formthat purview takes
for themto provide recommendati ons
or if you |l ook at the other end of
the spectrum you know, kind of

I ssue findings that require changes
I n somet hi ng.

And for streeteries, there
was no formal process. W sort of
had to kind of come up with what we
t hought was goi ng to be defensible.
And the Art Conm ssion's take on
that was that they did. And if you
t hi nk about other things in the
right-of-way, | think they have
sonme good precedence to work wth.
So bus shelters require Art

Conm ssion review. You see these

Page 91

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

ki osks that cone up, they require
Art Commi ssion. The newsstands |
bel i eve al so have to go through the
Art Comm ssion. And so, what woul d
make this different so that it
woul dn't require the Art Conm ssion
to weigh in. There was not a
strong argunent that there was
sonet hi ng distinct here.

COUNCI LMAN YOUNG | do
think that the | ow nunbers that
you' re seeing is just because of
the process, right. | think it's
not allowi ng nore restaurateurs to
engage in the process. So | do
| ook forward to working with you on
wor ki ng on regul ations to
streanmine this process because |
do think that this is sonething
that could benefit our entire Gty
and we can expand it where nore
restaurateurs can benefit from
havi ng this experience as
Counci | nrenber Brooks sai d, because

again ny fiancee and I, we choose
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restaurants based on who has
out door seating. And if you don't
have it during the sunmerti ne,
we' re probably not comng. And so,
| want every restaurant in our Cty
to be able to experience that
opportunity to attract nore
cust oners.

| do have a question on the
regul ations regarding the lift of
feet fromstop signs, right. |
believe it's |like 30 feet from stop
signs. | nean, that's a |ot of
space and we have a | ot of
restaurants that are on corner
properties. And so, that 30 feet
is essential space where they can
use that streetery. So can you
explain the rational e behind why
it's 30 feet versus 15, 10,
sonething |like that?

MR CARROLL: So it's in
t he vehicle code, Pennsylvania
Vehi cl e Code, that there be a

clearance in front of a stop sign
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or a crosswal k basically back from
the intersection. And | can
appreciate what's frustrating for
the average citizen or especially a
restaurant that if you go around
the Cty, you will see parked cars
in that space, which is illegal. |
nmean, those cars aren't supposed to
be there. So naturally the next
guestion is, well, why aren't those
cars being cited.

And where we have installed
si gnage or basically provide an
i ndication for a driver, those cars
are being cited. But we've got
about 70, 000, 80,000 corners in the
City and we don't have signs at all
of those corners. Now, what nmakes
this different is we're creating
sonet hing fromscratch and we
woul dn't want to take sonething
that's already wong and nmake it
worse by allowi ng for obstructions
to the lines of sight. So when

drivers are driving up and
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soneone's crossing the crosswal k,
they' re kind of ducking out right
into a traffic crash. And that's
the rational e behind the

Pennsyl vani a Vehi cl e Code, but
that's where we're put in the role
of enforcing the vehicle code.

COUNCI LMAN YOUNG  So
that's sonmething that we woul d have
to work with our state partners to
try to see if we can get sone
relief fromthat. Because | do
t hi nk sonmething we could do is just
require that the height of certain
streeteries is just |lower so the
stop sign remains visible.

And even when there isn't
an actual structure, even if
there's a platformthat a
restaurateur is trying to put
there, they're still not allowed to
do it even though that sign wll
remai n visible through the entire
block. So |I think that's sonething

that we should work on with our
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state partners to see if we can get
sone relief fromthe code.

But | recognize
Counci | woman Landau.

COUNCI LWOVAN LANDAU.  Ckay.
Alittle bit of comentary and then
one | ast question for you.

Al though I would Iike to know are
you going to stay through all the
ot her testinony in case we have
nore questions for you?

MR CARROLL: | will.

COUNCI LWOVAN LANDAU:

Great. The commentary | wanted to
tal k about is ADA disability
access, because | know we often
tal k about havi ng enough space on
the sidewal k so wheel chairs can get
by. But | also even fromny own
life experience can say that

si dewal k caf és and sone streeteries
are the way to nmake restaurants
accessible for people in

wheel chairs.

And | had spent many days
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and nights wheeling ny dad up to
certain places where he woul d never
be able to get into the building or
It was just too cunbersone to get
himin, and we | oved bei ng outside.
So I'ma huge fan of the outdoor
dining as well and that is one of
t he reasons.

| had just one nore
guesti on about streeteries with
roofs versus streeteries wthout
roofs, because we've heard fromthe
Adm n, and thank you so nmuch for
all the time you' ve given to us
before nowto try to understand
this process. W've heard that a
streetery without a roof is easier
and qui cker to get, but we've heard
people tell us that it's just as
|l ong of a process to get a
streetery approved with a roof
versus w thout a roof.

M5. ADAMO. Hell o agai n.
Sarah Adanpb. So essentially if

there is no roof, you cut L& "'s
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bui l ding permt out of that
process. So L& is still included
in the process when it cones to

I ssuing the license. However, we
don't need to issue a building
permit. So | can't give specific
tinmelines for one w thout or one
with, but | would assune that in
al nrost all cases it would be a | ot
gui cker of a process and sinpler
wi t hout a structure invol ved.

COUNCI LWOVAN LANDAU:

Wt hout a roof involved.

M. ADAMO Yes. |I'm
sorry. Wen | say structure, |
mean sonething with a roof as
opposed to a platform

COUNCI LWOVAN LANDAU:  Thank
you.

COUNCI LMAN YOUNG  Are
there any ot her questions for these
wi t nesses by nenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG:  Seei ng
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none, thank you for your tine and
your testinony today.

MR. CARROLL: | apol ogi ze.
I want to ask if we can have Pal ak
Raval - Nel son fromthe Health
Departnment cone to clarify sonme of
our testinony.

(Wtness approached Wtness
table.)

COUNCI LMAN YOUNG  Thank
you. Pl ease state your nane for
the record.

DR. RAVAL- NELSON:  Sure. |
don't know if this is on -- hello.
Good afternoon. M nane is
Dr. Pal ak Raval -Nel son. 1'mthe
Deputy Heal th Comm ssioner for the
Heal th Departnent and | just wanted
to clarify regarding the question
about streeteries using space
adj acent to their properties and
that it was a health issue. It is
not. It is only a Health
Departnent issue if the streetery

| ocation is across the street
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because it becones a food safety
I Ssue.

As you're carrying a neal
across the street, pigeons and
ot her things can get into the food,
so that is where the food safety
lies and the food safety issue
cones into play. W do not have a
role if the streetery wants to
expand to the | ocation adjacent to
the property. So | just wanted to
clarify for the record that the
Heal t h Departnent only has an issue

when the place is across the

street.

COUNCI LMAN YOUNG  Thank
you.

COUNCI LWOVAN BROOKS: Wi t,
wait - -

COUNCI LMAN YOUNG.
Counci | woman Br ooks.

COUNCI LWOVAN BROCKS:  So
you're just clarifying across the
street, not on the sane --

DR RAVAL- NELSON: Exactly,
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t he adj acent property issues -- and
again, we worked tirelessly during
the pandem c. So the adjacent
property issues cane into play. It
was nore of a Law Departnent issue
where the properties next to the
restaurant and Deputy Managi ng
Director Carroll nentioned this,
had i ssues with the streetery
expandi ng w t hout perm ssion. So
the Health Departnent issue is if
the streetery is going to |locate
Itself across the street and won't
have a way to cover the plates of
food practically as they wal k them
across the street dealing with
oncom ng vehicle traffic and
everything else as well as -- not
to be gross before |unch, but
pi geons and other things flying in
and adding to the food.

COUNCI LWOVAN BROOKS:  Ckay.

COUNCI LMAN YOUNG:  Thank
you.

M. Carroll, I"'msorry. |
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do have one nore question while
you're up there. So right now
streeteries are only allowed |
guess by-right in Center Gty,
certain parts. Does the

Adm ni stration have a position on
expandi ng, allow ng the
Streeteries, allow ng sidewal k
cafés to be by-right in other parts
of the Gty versus just Center
Cty?

MR. CARROLL: | want to be
careful. | don't believe that the
Par ker Adm ni stration has had a
chance to develop a position. |
can talk a little bit about the
thinking in the Kenney
Adm ni stration, which was
essentially that they wanted to
make sure that Gty Council menbers
and nore outlying districts had an
opportunity to weigh in.

And so, the sort of
conprom se between the one

obj ective to make sure that there
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was equity for people who weren't

i n the usual nei ghborhoods where a
|l ot of the activity is, and on the
ot her hand maki ng sure that
Counci | renbers who represented nore
residential areas in the Cty
weren't kind of blindsided by
Streeteries appearing and creating
different types of conflicts within
t hose nei ghbor hoods was that there
woul d be a process, which actually
we undertook a couple tines today
where Council could introduce an
ordi nance that would all ow those
Steeteries to cone to be.

COUNCI LMAN YOUNG  Yeah. |
only say that because that just
adds agai n for our nei ghborhood-
based busi nesses, the ones who
aren't getting as nuch foot traffic
as Center Cty, it just adds nore
time to their application process
and they can | ose the sunmer,
right.

MR. CARROLL: Yeah.
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COUNCI LMAN YOUNG  And t hen
that's revenue that our Gty is
| osing essentially. So just want
to see ways that we can explore
addi ng a nore by-right nature,
particularly on conmerci al
corridors that already have a | ot
of comercial foot traffic and
activity. So again, | thank you
for your testinony today. Thank
you for your patience.

MR. CARROLL: All right.
Thank you.

COUNCI LMAN YOUNG:

M. Pullin, can you please call the
next wtnesses to testify.

THE CLERK: The next
wWtness to testify, witnesses to
testify are Ben Fileccia, Senior
Vi ce-president of Strategy and
Engagenent at the Pennsyl vani a
Rest aurant and Lodgi ng Associ ati on;
Jason Evans, founder and Chi ef
Executive O ficer of JD Evans

Sol utions; and Sean MG anaghan,
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Director of Operations for Wnnie's
Manayunk.

(Wtnesses approached
Wtness table.)

COUNCI LMAN YOUNG  Good
nor ni ng, gentlemen or afternoon
now, right. I'msorry. Please
state your nane for the record.
And if you submtted witten
testi nony, please just summarize
your testinony and we will have
guestions for you. Thank you.

MR FILECOA Geat. MW
nanme is Ben Fileccia. |1'mthe
Seni or Vice-president of Strategy
and Engagenent for the Pennsyl vani a
Rest aurant and Lodgi ng Associ ati on.

MR. EVANS. Good afternoon.
My nane's Jason Evans, owner and
operator of JD Evans Sol uti ons.

MR. McGRANAGHAN: Good
afternoon. Sean McG anaghan. [|'m
the Director of QOperations for
W nni e's Manayunk.

COUNCI LMAN YOUNG:  Thank
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you. Please proceed with your
testi nony, gentlenen.

MR FILECCIA: Geat. Good
nor ni ng, Chai rperson Young, Vice-
Chai rperson Squilla wherever he may
be, and esteenmed Counci |l nenbers.

As | said, ny nane is Ben Fil ecci a,
and |"'mwith the PRLA. The PRLA
represents over 400 operators in
Phi | adel phia and nore than 5, 000
menbers statew de.

Today on behal f of the
Pennsyl vani a's vi brant hospitality
i ndustry, |I'mhere to share
I nsi ghts and recomendati ons
regardi ng Phil adel phia's streetery
and sidewal k café prograns. You'll
al so hear today from many op
owners, operators and ot her
st akehol ders who are enthusi asti c,
passi onate and in sone cases
frustrated wth the program

There are many
m sconceptions out there about who

we are in hospitality. And so, |
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want to share with you sone
background on the industry. 9 out
of 10 restaurants have fewer than
50 enpl oyees. 7 out of 10
restaurants are single unit
operations. 8 out of 10 restaurant
owners started their industry
careers in entry-|level positions.
"' mone of them

Nearly 63 percent of adults
have worked in a restaurant mnaking
it the nation's training ground.
41 percent of restaurant firns are
owned by mnorities conpared to 30
percent of businesses in the
private sector. Prepandem c nearly
40 percent of all Pennsyl vani a
restaurants were women- owned.
Restaurants enploy nore mnority
manager s than any other industry.
Hospitality is and always will be
an industry of opportunity.

| want to thank City
Council for their efforts in

formalizing the permanent Qutdoor
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Di ni ng program  Speci al
recognition goes to Council menber
Rue Landau for her |eadership in
advanci ng the resol ution

aut hori zi ng these hearings.

Wi | e outdoor dining has
becone a bel oved aspect of
Phil adel phia life, it's essential
to recognize that this programis
still inits relative infancy.
Wth recent changes in
Adm nistration and Gty Council,
iIt's pressing that Philadel phia
conpr ehensi vel y eval uates the
current program identifying what
wor ks wel | and what requires
i mprovenent.

It's inportant to note that
there's an urgency to this
conversation. There's a pressing
need for inprovenents considering
the upcom ng spring and summer
seasons as well as the anticipated
influx of visitors in 2026.

We've identified four
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overarching thenmes for
consideration: clarity,
efficiency, fairness and
investnment. Cdarity is paranount.
Transparent and predictable
gui delines are essential for
program success. Conpl ex
regul ati ons hi nder participation
and innovation, necessitating
clearer directives that nove at the
speed of business.

Efficiency is key.
Phi | adel phi a's governnent shoul d
align with the pace of Comrerce,
stream i ni ng processes to support
the industry effectively. Mayor
Par ker has been a chanpi on al ready
in the space. Wth her |eadership,
we' re confident that governnent is
nore aware than ever before of the
cadence and pace in which business
noves.

Fai rness and equity ought
to be non-negoti able. The program

shoul d not favor those with
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ext ensi ve resources but shoul d be
accessible to all, including small
busi nesses of all sizes.

I nvestnent is essential. Rather
than solely regulating the Cty,
the Gty should invest in the

I ndustry's growth and
sustainability.

Simlar to other
jurisdictions in Pennsylvania,
Pittsburgh is a gol den exanple of a
city that has proactively invested
in its outdoor dining program
nostly using federal ARPA funding.
We've seen simlar efforts in |ocal
jurisdictions throughout the
Commonweal t h.

I'd ask you to imagine a
partnershi p where both busi ness and
gover nnent have skin in the gane.
| promise you there will be a
positive return on your investnent
to achi eve these goals. W propose
the follow ng changes: Streanline

permtting processes to reduce
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bureaucratic hurdl es, provide
flexibility in design while
ensuring safety and accessibility,
consi der additional geographic
flexibility as it relates to both
prograns, establish rules and
regul ations to allow for outdoor
heating and |ighting, enable and
aut hori ze the use of adjacent
property, especially for operations
| ocated in unique spaces |ike
corner properties and historic
nei ghbor hoods, consider offering
financial incentives for expansion,
particularly in underserved areas.
We encourage the Cty to
consi der providing applicants with
a direct liaison they can
comuni cate with throughout the
permtting process. W've been
eager to have this conversation and
I'"'mexcited for you to hear from
ot her stakehol ders who are nuch
nore famliar with the ins-and-outs

of this programthan | am
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The Streetery and Si dewal k
Caf € prograns have enriched our
city without conmpromsing its
essence. As representatives of
Pennsyl vania's hospitality and
tourismsectors, PRLAis conmtted
to collaborating with the Gty
Council and the Adm nistration to
enhance these programs. PRLA
stands ready to support the City as
we collectively nove forward. And
| should note there are many ot her
st akehol der groups like the BIDS in
Phi | adel phi a, the diverse Chanbers
and others that would all be
willing to engage and help as a
group as this Conmittee continues
navi gating this inportant
conversati on.

"Il add that countless
ot hers woul d have | oved to have
been here. However, due to tine
constraints, earthquakes, they
could not be. W will all be

avai |l abl e for questions today as

Page 112

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

well as in the future as City
Counci|l continues to explore and
navi gate this conversation. Thank
you, Councilwonman Landau and
Council, for initiating this
cruci al di al ogue.

COUNCI LMAN YOUNG  Thank
you for your testinony. Please
proceed.

MR. EVANS:. Thank you.

Good norning -- good afternoon,
excuse ne. Good afternoon,
Chai r person Young, Vi ce-Chairperson
Squilla and fell ow Council mnenbers.
My nanme is Jason Evans. | own and
operate JD Evans Sol utions, a
consulting firmthat provides
services to bars and restaurants in
the Cty.

|'"ve represented the Tavern
G oup, owners of Tavern on Camac, U
Bar and Gtto's. In addition to
ot her bars and restaurants in the
Gaybor hood, | worked with
Counci | person All an Donb's office
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creating the original streetery
bill and represented the Tavern
Group participating in the Gty's
pil ot program for outdoor dining
during the pandem c.

This col | aborative effort
br ought busi nesses together al ong
with nmultiple departnents of
Phi | adel phi a governnment, i ncl uding
Commerce, Streets, Licensing and
I nspection, Health and OTlS or the
O fice of Transportation,
Infrastructure and Sustainability
to identify and resol ve any
out st andi ng i ssues during the
weekly calls.

That system worked. The
process worked and it all worked
well. The Cty gave feedback and
hel ped busi nesses succeed. |
appreci ate the opportunity to share
our successes and challenges in
navi gati ng Phil adel phia's Streetery
and Si dewal k Caf & prograns.

W were pleased when City
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Counci | passed the Streetery bil
to make pernmanent changes
supporting small business. Mny of
t hese changes cane about as part of
t he pandem c reopeni ng and
recovery, and several bars and
restaurants were able to remain in
busi ness as part of these prograns.
G ven these successes, we hope
today is a hel pful conversation to
informand rectify the chal |l enges
busi nesses face with navigating the
Qut door Di ni ng program process,
specifically the application.

| would like to tal k about
t he application process and what
follows. The process seens to be
decentralized and can be quite
chal | engi ng for those who do not
have experience in navigating
multiple Gty departnents all at
once. For exanple, | have this
emai | chain here which has over 32
nessages between nyself and the

City over the course of one year

Page 115

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

trying to conplete a sidewal k caf é
in Brewerytown. It's outside of
the overlay so there's a different
pr ocess.

| had to chase down
departnents for receipts,
documents, et cetera, all that need
to be uploaded into the eCLI PSE
system In addition, after ny
first nmeeting wwth L& at the NMSB
Bui l ding, | found out that many of
the instructions on sone of the
Cty websites, not all of them
were incorrect. There was a
listing where you had to nmake ei ght
different copies that you had to
bring in person and that was all
i ncorrect. The process has noved
into eCLIPSE, but the instructions
on the website still remained.
That's a chal | enge.

Many busi nesses do not have
the resources to not only make
appoi ntnments to sit at the NMSB

Buil ding for hours to |l et alone the
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tons of emails to find out the
appropriate information or the
correct departnent. Business
owners have been focused on
pandem c recovery and follow ng the
rules while frustration grows as
t he process has becone nore of a
hardship than it may be worth

W need support. So today
| have a few asks: Cdarity, | ask
for clearer instructions and for
uniformty of instructions on all
websites the Gty posts information
regar di ng out door dining.
Efficiency, | ask for an office of
one to three individuals, enployees
dedicated to the entire Qutdoor
Di ning program whether it's a
streetery, a sidewal k café or other
to help mnimze the need for the
busi ness owner to be responsible to
bring all the Gty departnents
together. | suggest a weekly or
nmonthly call would be hel pful or

online office hours.
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Fairness, | ask for equity
in this process. Many businesses
do not have the resources to build
a huge structure or even the
resources to spend weeks, nonths or
maybe even a year trying to apply
for a permt that nay never cone.
An investnent, | ask the City
i nvest in this program by
designating staff and resources to
this process to better assi st
appl i cants.

Lastly, bring back a form
of the outdoor dining pilot. | ask
because we had online neetings. |
was on these calls every week. It
was Tuesday at 11 o'clock, and it
really worked. It brought all the
different City departnents
together. W were all there. They
asked us questions. W could ask
t hem questions and there was that
form of comuni cation instead of
havi ng to chase down each

i ndi vi dual departnent.
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This systemreal ly worked.
| understand there wll be
chal l enges with that just based on
t he nunber of people applying for
these different permts and
applications, but | think a system
coul d be devel oped, whet her Wek
No. 1, it's the beginning of the
process, Wek No. 2 is the L&,
Week No. 3 is the Streets part.
There's a mllion ways we could go
about it and we're all here today
to offer our help to nake sure we
have a process that works for
everyone.

Phi | adel phia has a lot to
offer. W' ve proved our
wi | lingness and resilience during
the pandemc. And in 2026, we
could show the world how great this
city is once nore. Wn't you help
us. Thank you again, Council menber
Landau, for your assistance and
bringing the light to this matter.

A big thanks to the entire
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Committee for inviting us to
participate today. W |ook forward
to hel pi ng you however we can
nmoving forward. And |'m happy to
answer any questions you m ght
have. Thank you.

COUNCI LMAN YOUNG  Thank
you, M. Evans. Pl ease proceed
wi th your testinony.

MR. McGRANAGHAN:  Good
af t ernoon, Chairperson Young, Vice-
Chai rperson Squilla and fell ow
di stingui shed Counci |l nenbers. M
nane i s Sean MG anaghan. |'mthe
Director of Operations for Wnnie's
Manayunk | ocated on Main Street in
t he Manayunk section of
Phi | adel phi a.

| appreciate the invitation
and opportunity to join you today
to share sone of ny thoughts and
f eedback on Phil adel phia's
Streetery and Sidewal k Caf é
prograns. \Wen the pandemc

happened, restaurants were one of
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t he nost vul nerabl e and yet
essential industries affected.

At the time through the
| eadershi p of severa
Counci | menbers, including the
current Mayor, Mayor Cherelle
Par ker, and getting feedback from
the PRLA, we were permtted to
expand our opportunities,
col l ectively think out of the box
for solutions to support our team
menbers, our guests, our operators
and our communiti es.

We all did whatever we
could to keep our team enpl oyed and
our doors open. Then com ng out of
t he pandem c, the program was
docunented and outlined to formally
normalize a streetery license.

What we found was a confusing and
arduous process that was extrenely
expensi ve and burdensone.

At Wnnie's, we were one of
the first locations in the Gty to

be approved. W worked tirelessly
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for nonths going back and forth
with nultiple Gty departnents for
the sinplest of avail abl e opti ons,

t he pavenent streetery. For nonths
we went back and forth with reviews
fromthe Streets Departnment, which
did not acknow edge the difference
bet ween t he pavenent streetery and
ot her versions.

W were able to get
approved through persistence. Many
face the sane chall enge and gave up
the idea of continuing a strategy
or sinply kept doing what they
wanted to do ignoring the |aw and
willing to deal with the
repercussi ons being fined as
opposed to submtting to the
process. As aresult, | feel the
participation level in acquiring a
streetery license was far below the
actual streeteries in operation.

At Wnnie's, we are a
pillar of our comunity. W are a

cheerl eader, not just for
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oursel ves, not just for Manayunk
and Roxborough and the

nei ghbor hoods we serve, but for

Phi | adel phia as a whole. Whnnie
has spent the past 20 years
cultivating an environnent of
inclusivity and caring for both the
comuni ty and her team

The team at the PRLA
hi ghl i ghted many of the issues and
chal | enges facing the industry as
it relates to Philly's outdoor
di ning and rul es and regul ati ons.
To expand on sone of what Ben
nmentioned, | wanted to enphasi ze a
poi nt of concerns that affect us
personal ly.

Creating a fair playing
field for all operators regardl ess
of who they know or how many
resources they have is critical to
support an industry that is stil
struggling to get back to
pre-pandem c | evels. Those who had

t he resources or connections were
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able to get nore done. Wile those
Wi t hout resources were given a
nmountain to clinb. This created an
unfair disadvantage and does not
hel p those who need the help of the
addi ti onal space to serve their
communi ti es.

Once we passed, | worked
with several other operators to
hel p them put forward their plans
to help them through the process.
W want a systemthat hel ps
everyone, a systemthat creates
opportunities for our teans, our
guests and our comunities. W
want to know that the Gty we al
|l ove will help create
opportunities, not create
addi tional barriers to grow for our
communi ti es.

What we' re | ooking for
today is fairness and equity for
everybody, creating a | evel playing
field. Thank you, Councilwoman

Landau, for bringing this forward.
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Big thanks to the entire Commttee
for inviting us to participate
today. We look forward to hel ping
however we can to nove forward.
Happy to answer any questions you
m ght have.

COUNCI LMAN YOUNG  Thank
you so nuch for your testinony.

Are there any questions for
these wi tnesses by nmenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG | just
have one general question. You al
have said that during the pandem c
the process seened to be better
than it is now, right. And just
descri be to us what you think the
City can be doing in order to --
because that was energency rul es,
right. But what can we do as a
Cty toreally, really streanline
t he process?

| understand you said have

soneone dedicated to the outdoor
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di ni ng experience. You nentioned
t he onerous nonthly-1ong process of
getting the applications through
whi ch frustrates many snall
busi ness owners. But what really
is the nost sinplest thing you
think we can do today that w |
make this process | ess burdensone?

MR. FILECCIA: | think
having a |iaison, Councilman, would
be the best option.

COUNCI LMAN YOUNG ~ Ckay.

MR. FILECCI A: You tal ked
about how easy it was during the
pandemc. It was also the WIld
West. Nobody knew what they were
doing. W really had to be
creative and you saw restaurants
bei ng creati ve.

However, this -- | nean,
Phi | adel phia should really be
patting itself on the back. |
nean, it's one of the nbst robust
out door dining progranms in the

country, and these guys have worked
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their butt off in the

Adm nistration to get that noving
along. So | saidthis is inits
infancy. We want this to last for
a long tine.

So during the pandem c we
were just really trying to help the
restaurants, help the guests of the
restaurants, help enpl oyees, nake
sure we were keepi ng enpl oyees
enpl oyed. But noving forward, we
understand that regul ations are
requi red. We understand that
processes have to be played out,
but there's no one that cares about
the safety of their guests and
their enpl oyees nore than
restaurant operators, one of the
regul ated sectors in our Cty and
t hese guys are prepared to work
hard to nake sure they're doing the
ri ght thing.

Al they want to do is the
right thing. They want this

permt, whether it be for café
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seating, for sidewal k seating,
structured streetery or nornal
streetery. \Wat we've seen over
and over again that these
processes, as you hear now and
you're going to hear from could be
nmonths to years.

| nean, | talked to sone
restaurant owners that have been
waiting two years for a café
permt. So again, we just want
to -- and | have to say sone of the
departnents have been really
fantastic. Commerce has been
giving a |lot of our nenbers Wite
G ove treatnent to go through this
process. And if we can kind of
formalize that and say, hey, listen
if you' re having a problem here's
where you go to or let's get
sonebody to cone out to your
streetery instead of going back and
forth for six nonths in an email,
which takes up a ot of tinme for

the operators and the Cty
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of ficial.

How nmuch easier would it be
to go out to the restaurant and
say, you know what, we just need
you to nove that 12 inches, we need
you to get off that manhole, we
need one | ast chair here, we want
to make sure this is ADA
accessi ble, we want to make sure
there's not a fire hazard, we want
to make sure that that's not
bl ocking traffic, and let's get
this all cleaned up right now
I nstead of going back and forth for
six nonths to a year. And agai n,
we have a | ot of people that are
passi onate here and they | ove the
Cty of Philadel phia, so we'll do
what it takes. But | think a
direct liaison wuld be the easi est
and si npl est sol ution.

And to get back to one
ot her point that you had asked,
Counci | renber, is about adjacent

used property. And you asked a
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very great question about why can't
you put a streetery within 30 feet.
And we saw tinme and tinme again, |
woul d go to operators and say, you
have to take this down. And they
said, but there's a PPA sign that
says you can park there. And PPA
goes right up to 5 feet to the

cor ner.

And it was very difficult
for me to explain to them |isten
this rule is for you, not for them
And unfortunately, we can't we
create a regulation that goes
agai nst state guidelines. However,
we can find a solution because we
are a smart city and a snart
I ndustry.

And adj acent property use
Is a great solution to that. |If
you can't have a streetery in a
corner property with what, 78,000
corners in Phil adel phia, many of
t hem do have bars, pubs and

restaurants in them let's conme up
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wi th a solution.

Good Dog on 15th Street,
it's a standard 16 foot-w de
restaurant. During the pandem c
and up until last year, they had a
streetery that extended a couple
stores down because it's just the
side of a parking lot there. Al
of a sudden they went from having a
beautiful streetery that had about
11 tables to now having 3, 4 orange
crash barriers wwth two picnic
benches.

So we want to be a part of
the community in a nmeani ngful way,
not just serving our guests, but to
make the City stronger and to
wel cone all these guests that are
comng in. | nean, in 2026 we're
expecting mllions of fol ks, many
of them from Europe. Europe has
not had a problemw th outdoor
seating. South Anerica has not had
a problemw th outdoor seating.

Many of our cities in the country
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have not had a problemw th outdoor
seating. So as we wel cone al

these folks fromall over the
world, let's show themthat we are
just as great as they are and

provi ding not only the restaurants
wi th opportunities, but the
citizens of Philadel phia with the
opportunity as well.

COUNCI LMAN YOUNG  Thank
you. In your interactions with the
di fferent departnents regarding
out door dining, where do you think
this liaison should be housed at?

MR. FILECCIA: That's a
t ough questi on because they all
have very, very specific roles. |
see nost of the permtting process
ends up in streets. But | also
know Commerce with their N ghttine
Econony Departnent now, that nmay be
a better fit but | would love to
have the conversation

COUNCI LMAN YOUNG  Thank

you so nuch. Thank you gentl enen
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for your testinony. | appreciate
your time today.

MR FILECCI A: Thank you.

(Appl ause.)

COUNCI LMAN YOUNG.

M. Pullin, could you pl ease cal
t he next panel.

THE CLERK: The next
witness to testify, witnesses to
testify, are Nate Ross, owner of
New Wave Café; Joshua Qtto, owner
of Oto Architects; and WIIliam
Reed, owner of Johnny Brenda's and
the International.

(Wtnesses approached
Wtness table.)

COUNCI LMAN YOUNG:  Thank
you gentlenen. |In any order, just
state your nanme and proceed with
your testinony.

MR ROSS: H. M nane is
Nate Ross. |'mthe owner of the
New Wave Café. Thank you for
having us. And | think it's

finally going to be tine that you
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actual ly hear from peopl e that
actually do this for a living, so
t hank you.

"' m happy to report that
" mabout to start ny 40th year in
busi ness at 3rd and Cat herine, so
|'ve been doing this for nore than
a mnute. And | survived COVID for
two reasons: New Wave survived
because of ny partner and |I's
tenacity and the fact that we had
si dewal k di ni ng.

Now, |'ve had sidewal k
dining first on 3rd Street and then
on Catherine Street for alnost 30
years. But the streetery is the
singl e reason why we survived. And
until this day | have custoners
that still won't cone inside.

W' re a nei ghborhood spot. W get
nmom and dad, the kids and the
fam |y dog.

W get as Counci |l wonan

Landau says, we get plenty of

handi capped or senior citizens,
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it's just easier for them | don't
begrudge the Cty and M. Carroll
and everyone in their departnent
for doing their job. That's not
going to get us anywhere, bashing
anyone. But through M. Carroll's
testinony hinself, he basically
told you that we have seven
di fferent agencies to do business
with. | nmean, it's preposterous.
G ve us one entity and
everyone in this room we're al
rule-followers, we're all serious
people, we will get it done, you
know. So | nean, that's kind of ny
personal story. |'ve been in
this -- first off, | was one of the
100 people that had the origina
| icense that you had when it cane
out. There are only about 113 of
us | believe that had the original
streetery license. | had that,
whi ch expired Decenber 31st of '23.
And | was al so one of the

operators that nmet the new deadline
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for the new application, which was
the first week of January of '23 --
I'"'msorry, end of '22 to then
January of '23 was the new
application. | hired the architect
and the drawi ngs and t he engi neer
and figured out the tech, and we
got our application in.

The original response | got
was thank you, but this is not the
correct application for sidewalk
dining. Now, | didn't nmake a
m stake. | filed for the right
license. Politely wote back that
| had what | -- sidewal k, | was
applying for streetery. 14 nonths
later I"'mstill waiting for ny
appeal to be heard.

So the good news is that
I"'mlicensed, |"'mpermtted, |I'm
i nsured and |'mdoing ny -- and
instead of letting that tinme go by,
| went proactively and got 250 of
nmy nei ghbors to sign a petition. |

then went to ny nei ghborhood group,
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Queen Vill age Nei ghborhoods
Associ ation, and they held a
heari ng on our place, and they
unani nously endorsed us.

W' ve forwarded all of that
to ny Councilman, M. Squilla. And
at sonme point when we finally get
our license being that this is
Phi | adel phia, | still have to go
t hrough anot her step because |I'm
not in the automati c approval zone.
| still need to have an ordi nance
witten by ny Gty Council man. So
that's kind of ny story. Thank you
for listening. And if you have any
questi ons, please.

COUNCI LMAN YOUNG  No,

t hank you for your testinony. |
real |y appreciate hearing about
your experience.

MR. OITO (Good afternoon
and thank you for the opportunity
to cone today. M nane is Josh
Gto. |I'mthe owner and principa

of Oto Architects located in
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Jenki ntown. For nore than 15 years
I'"ve worked with | ocal restaurant
owners on design approval s and
construction of over 50
restaurants.

I've had the opportunity to
work with various City agencies,
including L&, the Streets
Depart nment, Departnent of Health,
Commerce as well as the historical
Art Commi ssion. Resulting projects
contributed greatly to
Phi | adel phia's vibrant dining
scene. Wen the COVI D-19 pandem c
hit and | ockdown started in March
of 2020, ny business |ike many
ot hers faced an uncertain future.
The majority of ny projects
i nvol ved the public-facing
restaurant industry.

As | ockdowns began to ease
and restaurants were slowy
permtted to reopen, we pivoted to
hel p t hem address concerns and the

safety of their staff and
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custoners. One of the biggest
opportunities at that nonent were
the newy created regul ations for
expanded outdoor dining in the form
of sidewal k cafés and the

streetery.

We hel ped restaurants plan
and docunent these streeteries, and
City agencies worked quickly to
all ow i npl enentation. This becane
alifeline to the restaurants and
the only way nost of them could
provi de onsite dining experience.
The initial outdoor regul ations
were rolled out quickly and were
strai ghtforward to under st and.

The application and
approval process for sidewal k caf és
was streanlined for fast approvals
and the Streets Departnent worked
swftly to review the new
Streeteries. The resulting
streeteries took many fornms, from
tabl es and chairs set in parking

spaces to nore robust structures
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with integrated heating and
l'i ghting.

Wiile the streetery program
was wel |l -intentioned, it was
I nequi table. Many busi nesses coul d
not create a street due to
constraints, including the physical
| ocation of the restaurants and
their financial resources. They
may not have had the avail able
parking lots, lanes in front, and
sone properties are too narrow to
effectively install dining and the
wi dt h of the boundaries of their
storefront property |ines.

Additionally, streeteries
were and are not permitted by-right
for nost restaurants outside the
Center City boundaries. New
streetery-rel ated chal | enges began
at the end of 2022 when regul ations
were updated. At that tine, three
sources regul ated the design, the
updated City Code Section 9-215,

the Streetery |license guide and an
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L& code bulletin.

Unfortunately, the three of
these were not carefully
coordi nat ed whi ch caused confusi on
to both restaurant owners and
desi gn professionals. Review ng
these rules at the tine, | found
over a dozen di screpanci es between
them many relating to dinensiona
and construction issues. Since
there was no single resource
outlining the subm ssion approval
process, submtting streetery
applications becane frustrating.

Wi | e under standi ng the
Streets Departnment was given this
new and additional burden, |earning
the status of applications has been
difficult, review responses are
varied and nultiple subm ssions are
typically required. The process
fromapplication to approval has
of ten spanned many nont hs.

If a restaurant wants to

build a structured streetery, one
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that is enclosed with a roof, there
are additional required subm ssions
to the Art Conmi ssion and L& for
buil ding permts. These approvals
extend the process wth sone
| asting over a year as the Gty
noves forward allow ng restaurants
to construct streeteries.
bel i eve changes can be nade to
stream ine the subm ssion and
revi ew processes, such as taking
action to clearly define the
application review requi renents. A
restaurant owner should be able to
easily understand the process and
tinmeline wthout relying even on
desi gn professionals or attorneys.
Formalize the initial
subm ssion to the Streets
Departnent. Currently the
information is sent to a centra
emai | address. Once this is
submtted, there's no ability to
track these applications. Review

the by-right |ocation requirenents
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t hat i npede outdoor dining outside
of the established Center Cty
boundaries. These restaurants are
required to obtain Gty Counci

ordi nances before they may apply
for alicense. This a nonth-I|ong
process that is difficult to

under stand and navi gate, especially
for the typical snall business
restaurant owner.

Phi | adel phia's renowned
restaurant scene i s recogni zed both
near and far. The outdoor dining
opportunities the Cty provides,
both ani mate and di screte scape and
make this a vibrant city. Any
efforts nmade to support this should
conti nue to be encouraged.

| would like to thank
Counci | mrenber Landau and the entire
Committee for initiating this
I nportant conversation. Look
forward to help to encourage and
strengt hen out door dining

opportunities throughout
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Phi | adel phi a and be happy to answer
any questions you may have. Thank
you.

COUNCI LMAN YOUNG  Thank
you so nuch for your testinony.

M . Reed, please proceed
Wi th your testinony.

MR. REED: Thank you, City
Council. | really appreciate the
good faith effort that's really
apparent here in trying to hel p out
the hospitality sector. M nane is
WIlliam Reed. |'m co-owner of
three restaurants in Fishtown and
Northern Liberties, Standard Tap,
Johnny Brenda's and the
International. W enploy about 125
peopl e today, all residents of
Phi | adel phia. | nention that
because pre-COVID it was about 20
percent higher.

Many peopl e are under the
i npressi on now that the hospitality
sector has cone out of the

pandenic. The restrictions have
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[ifted, but it's not in our
rearview mrror. Many restaurants
are really struggling. Last year
was terrible for nost of us. W' ve
been taking the opportunity during
our earthquake break, | don't know
what you call that, we were talking
to each other and 2023 was terrible
for us. Revenue is up a little bit
but our costs are way up.

And | nention that because
t he outdoor dining program during
the pandemc was really a lifeline
for many of us. | supported the
restrictions that were in place for
public health and all that kind of
thing, but it was great to have
somewher e where the restaurant
i ndustry we could hel p oursel ves,
right. We were not asking for a
handout. We were asking for a way
to do what we do, and it saved nmany
of our businesses, very inportant.

We are | ooking forward to

2026, right. W're |ooking at the
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worl d com ng here to Phil adel phi a
and we really want to put our best
foot forward, our best foot. |
don't think there's any reason that
we shoul dn't be as good as Paris or
ot her places, right, that have this
outdoor vibrancy. I'mnot full of
nyself. | don't know if

Phi | adel phia is Paris, but that's
what we're striving for.

And | heard a |lot of sort
of conprom se suggestions from
earlier testinony that why don't
you just put a couple chairs out,
and that's not the best we can do
and that's why. W creatively
solved a | ot of problens during the
pandem ¢, and we've adapted and
rebuilt and done stuff to try to
make our outdoor experience as good
as it can be.

The new | egi sl ation when it
becane permanent, | get that it's
easier to be nore restrictive to

try to nake everywhere conpliant as
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much as you can. But there's a | ot
of the restrictions that we find in
t he permanent version that just
don't really nake sense.

The one where you' re not
allowed to get perm ssion from an
adj acent property has been cited
many tinmes, that's huge. All three
of nmy properties are corner, right.
Most of the bars and restaurants in
Phi | adel phia that's not -- |'m not
going to say nost, but nmany of
them | don't have the statistics,
but many of them But just that
one sinple thing can really allow a
vi abl e outdoor dining scene that
isn'"t allowed in the current
t hi ngs.

Not allowi ng lighting of
any kind or electricity, | nean
what year is this? W know how to
do this according to code and
safely. So the idea that it's
safer to not have lighting in an

outdoor dining area is just insane
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tonme. It's not only inviting in a
hospitality way, but it's needed,
right.

You woul dn't all ow a
busi ness to operate w thout
lighting in an enpl oyee zone, and
yet sonehow this is cited as a
safety concern --

MR. ROSS: Can | al so add
sonet hi ng?

MR. REED: Sure.

MR. ROSS: We're also
probably the safest corners in the
City that have streeteries in our
restaurants because we are well -
lit. | have many, many, many wonen
i n ny nei ghborhood that cross the
street to walk on ny side of the
street when they're wal ki ng down
with their children, not crossing
the street away, crossing over to
be in front.

MR. REED: Yeah, that's a
really good point. | have personal

anecdotes to where peopl e have

Page 148

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

sought safety in our place. Yeah,
eyes on the street, some |ighting,
all those things is great. You've
noticed -- the earlier testinony

al so nentioned illegal activities
that coul d sonehow t ake pl ace or
sonething |like that. Restaurant
owners are, it's all -- we sweep
our sidewal ks, we clean, we provide
security at night. W do all those
things and it's inportant to us
nore than anybody that our corners
are safe. So, yeah, actually
lighting's a big one.

And it wasn't even a
commonsense solution |ike, oh, you
could do low voltage |ighting or
sonething like that, |ike | andscape
lighting. | have no idea what the
objection is to the safety of that.
We actually at Johnny Brenda's cane
up with heated seats that used
mnimal electricity during the
pandem c because we were forced to

be a four-season outdoor dining,
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right.

We cane up with a heated
seat that used very little energy
at all. W shared it imedi ately
on YouTube for other restaurants
across the country. People have
inplenmented it in ski areas,
everything, right. It worked, you
know, but we had to pull all of our
el ectric out of our streeteries to
conply and it's really just a step
backwar ds.

The public | oves outdoor
di ning. | applaud you guys, nen
and wonen, for bringing this
forward. |[It's amazing to see a
partner in Philadel phia gover nnent
rather than just a bureaucracy that
I's stopping us from doi ng what we
need to do. Thank you.

COUNCI LMAN YOUNG  Thank
you so nuch for your testinony.
Wth the changes in regul ations,
how nuch does it cost you to conply

with all these changes?
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MR ROSS: Wll, the
license fee alone they want $1, 750
for.

MR. REED: Yeah, it's a |ot
and the tinme is really nore
expensi ve than anything, right.
And keeping -- we basically had
architects on retainer at this
point to be able to get through
this. | nmean, it is very
expensi ve.

MR. ROSS: And | for one
have about 25,000 invested in ny
streetery.

MR. REED: Yeah.

MR. ROSS: | mean, the

custoner tells you what you can and

cannot do, | nean, whether they
cone or not. It's really
el ementary. | nean, I'min a

nei ghbor hood where a house w ||
sell for $1 million. | nmean, of
course ny sidewal k's swept. O
course, | hose it down. O course,

nmy streetery is well-lit. O
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course, it's clean. | nean, It
woul d be inconpatible with success
to not be any other way.

COUNCI LMAN YOUNG  Thank
you.

Are there any questions
from nmenbers of the Commttee?

(No response.)

COUNCI LMAN YOUNG:  Seei ng
none, thank you gentlenen for your
testinony. | really appreciate
your tine.

MR. REED: Thank you.

MR. ROSS: Thank you.

COUNCI LMAN YOUNG
M. Pullin, can you please call the
next panel of wi tnesses.

THE CLERK: The next
Wi tnesses to testify are Nate
Hommel , Director of Pl anning and
Design at University Cty District;
and Cassidy Martin, Executive
Director of Northern Liberties
Busi ness | nprovenent District.

(Wtnesses approached
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Wtness table.)

COUNCI LMAN YOUNG  Thank
you all. WIIl you please state
your nane for the record and begin
your testinony.

M5. MARTIN. Thank you.
Good afternoon, Chair Young,
Counci | renbers. M nane is Cassidy
Martin. |1'mthe Executive Director
of the Northern Liberties Business
| mprovenent District. Thank you
for giving nme the opportunity to
speak today.

My col |l eague Nate and | are
here to provide testinony on
Resol uti on 240136 on behal f of our
organi zations and representing the
BID Alliance as well, which
I ncludes the 16 Busi ness
| nprovenent Districts of the City,
t hose being Aram ngo, Center Cty
District, Chestnut HIll, Cty
Avenue, East Passyunk, Fi shtown,
Manayunk, Mayfair, Mount Airy,

Nort h Broad Renai ssance, Northern
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Liberties, Add Gty, Passyunk
Avenue Revitalization Corporation,
Roxbor ough, South Street and
University Gty.

The out door dining
requi rements as they currently
stand clearly do not work for the
restaurants in the Gty. At its
peak there were over 800 outdoor
di ning establishnents in
Phi | adel phia, and now only a
handful remain. Specifically
Northern Liberties used to be over
a dozen streeteries. Today there's
only one which is |licensed under
the current requirenents.

The ot her dining
regul ati ons are al so i nequitable,
which | believe Council nenber
Br ooks brought up earlier.
Streeteries and sidewal k cafés are
only by-right in selected
nei ghbor hoods. Mst of these
nei ghbor hoods have a Busi ness

| nprovenent District. And Section
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9-215 defines by-right boundaries
usi ng the specific boundaries of
t hese BI DS.

By definition, BID
boundari es have weal thier residents
as well as businesses with greater
access to capital, as they are
created on corridors where the
comer ci al property val ues can
support the additional assessnents
issued by BIDS. This is inherently
I nequi t abl e because the BIDS pl ayed
a major role in advocating for
their corridors during the outdoor
di ni ng conversations, and nany
nei ghbor hoods and restaurants do
not have the sanme voice at the
tabl e.

Every restaurant on a
commercial corridor in Philadel phia
shoul d have the sane process and
opportunity to utilize outdoor
di ning for their business, whether
they are located in a corridor with

a BI D or not.
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The BID Alliance published
its policy agenda at the begi nning
of 2023 and reconmends the Gty
make out door dining on every
commercial corridor by-right.

Busi nesses shoul d have access to
use of the parking lane in front of
their space for seating by-right
and use of the adjacent parking

| ane by-right with perm ssion of
that property owner.

The process for obtaining a
streetery license should al so be
stream ined as nmuch as possi bl e.
As we've heard, businesses nust
obt ai n prof essi onal draw ngs, have
architects on retainer, neet with
several City departnents, pay
various fees. But in many cases,
busi nesses nust al so obtain an
ordi nance fromC ty Council and
engage in a lengthy |egislative
process. Based on the |ack of
busi nesses who are licensed, it is

cl ear these requirenents are
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bur densone.

W al so recommend si dewal k
café seating be by-right in all
commercial corridors. Every
restaurant in Philadel phia shoul d
have the right to place a few
tables and chairs in front of their
est abl i shnment w t hout needing a
City ordinance. CQutdoor dining,
specifically sidewal k seating, adds
significant revenue for little
I nvestnment for small restaurants.

To tell a story about a
restaurant in ny neighborhood, this
Is especially critical for first-
tinme restaurant owners often who
are many new Anericans. Pera
Tur ki sh Cui sine | ocated on 2nd and
Laurel Streets in Northern
Li berti es has worked for al nost a
year on getting their sidewal k café
permt, which they need prior to
getting Council approval.

Pera is owed by Mehnet and

Eric, who both noved to
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Phi | adel phi a over 10 years ago and
opened the restaurant in 2022.
Pera is highly successful, but
still operates inonly alittle
over 1,000 square feet of space.
Pera's sidewal k café will add four
tables to their dining space which
will bring in significant
addi ti onal revenue, especially on
weekends when the restaurant is
often conpl etely booked.

The dozens of requirenents
needed for the sidewal k café
i cense, including several

revisions to their plan by an

architect and still waiting to get
on the Council calendar, wll nean
Pera will have spent over a year

just to place four tables on their
sidewal k. The current regul ations
are incredibly difficult and
conpl ex for nobst restaurant
operators, but are specifically an
added burden for small new Anmerican

restaurants. Thank you for
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allowng ne to share this and |
wel conme any questi ons.

MR HOWMEL: |'m Nate
Honmel , Director of Planning and
Design for University Cty
District. Chair Young,

Counci | renber Landau and nenbers of
the Commttee of Streets and
Services, thank you for allow ng ne
to provide this testinony regarding
steeteries and the necessary

regul atory refornmns.

As representative of
University Gty District, I'm
honored to speak on this critical
matter that significantly inpacts
our GCty's vitality and vi brancy.
My organi zation University Cty
District was founded in '97, by
partnering with the worl d-renowned
anchor institutions, small
busi nesses and residents to inprove
economc vitality and quality of
life in Philadel phia's University

Cty.
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Qur primary mssion is
community revitalization. W work
within a place-based data-driven
framework to invest in world-class
public spaces, address crine and
public safety, support snal
busi nesses al ong our conmmerci al
corridors, connect |owincone
Phi | adel phians to careers and
enpl oyer partners and pronote job
growt h and i nnovation. Every day
we work to change pl aces and change
l'ives.

Before delving into
specifics, | want to thank Chair
Young, Council nenber Landau and all
Commi ttee nmenbers for their
dedi cation to addressing this issue
and facilitating this critical
di scussion. My organi zation
University Gty District has been
at the forefront of urban
revitalization efforts. Wth
experience ranging froml arge-scale

publ i c space projects like the
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Porch at 30 Street Station, Trolley
Portal Gardens on Baltinore Avenue
t o nei ghbor hood safety and
commerci al corridor activation
projects |ike parklets and
pedestrian pl azas.

O particular note for this
Streetery's hearing was that we
i ntroduced parklets to Phil adel phia
in 2011. A parklet is a pure
public space that is a sinple
seating platformw th protective
barriers that showed on average a
20 percent increase in sales to our
restaurants. Wth the onset of the
pandem c, we coll aborated with the
City to strategi ze the activation
of public spaces, leading to the
energence of streeteries, a concept
derived from our previous
experience with parklets in Wst
Phi | adel phia from 2011 to 2022.

The design of streeteries
or parklets is intricate and often

necessitates the invol venent of

Page 161

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

costly design professionals. W
propose pre-approved, standardized
nodul ar options to denocratize
access to streeteries as an
econom ¢ devel opnent tool for
restaurants. This approach wll
streanmline the process and

al l eviate financial burdens for
rest aurant owners.

St andar di zed options w ||
pronote fairness and equality anong
restaurants, particularly
benefiting establishnments owned by
i ndi vidual s from margi nalized
comunities. By reducing the need
for hiring design professionals,

t hese standardi zed options enpower
restaurant owners to focus on their
busi nesses, saving valuable tine
and resources.

Refl ecti ng on our
experience with parklets, we
recogni ze the inportance of an
iterative approach to streeteries.

Learning fromthe evol vi ng needs
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and preferences of the comunity,
we envision a phased inplenentation
that allows for adjustnents and
enhancenents over tinme. This
iterative process proved successful
with parklets and is essential for
ef fectiveness of streeteries.

VWil e pronoting the
activation of public spaces, we
must prioritize pedestrian safety,
especially for corner restaurants.
Simlar to our previous parklet
desi gns, we propose | eaving the
portions nearest to corners
uncovered to ensure visibility and
mtigate potential hazards.

Drawi ng from past successes
i n Philadel phia's right-of-way
activation projects, | urge the
Commttee to enbrace innovation and
flexibility in regulating
streeteries. W can create dynamc
i ncl usive public spaces that
benefit our comunities by

fostering col |l aborati on and
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adaptability.

In conclusion, | sincerely
thank the Committee on Streets and
Services for their commtnent to
advanci ng ur ban devel opnent
initiatives. By working together,
we can establish a regulatory
framework for streeteries that
fosters innovation, equity and
safety. Thank you for your tine
and consi derati on.

COUNCI LMAN YOUNG  Thank
you so nuch for your testinony. |
j ust have one question. Since
majority of the BIDS that we have
are outside of the Center Cty
zone, | guess can you reiterate
your position on allowing a nore
by-right process for sidewal k cafés
and streeteries in areas where
there are BIDS that are created by
the Cty?

MR. HOWMEL: For sidewal k
cafés or for streeteries?

COUNCI LMAN YOUNG.  For both
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essentially.

MR. HOWEL: For us because
["'min the 3rd Council District, we
are all approved. W're the only
one that has a bl anket approval
outside of Center City. But
si dewal k caf és renmai n onerous and
requires the restaurants to get
involved in the |legislative
process. The sidewal k cafés are
certainly nore of a chall enge, but
actual ly that's what nost
restaurants in our district have
been asking nme for because of the
streeteries. Even though they're
by-right, because of the
difficulties of all the design
prof essi onal s and the reviews and
ot her things, they say you know
what, 1'Il just get a couple tables
and chairs.

But even in that getting in
ordi nance, they have to hire an
architect. They again have to have

an architect on retai ner because it
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| asts for nonths and nont hs and
nont hs even though |I'mthere

hol ding their hand the whole tine
saying, this is what you need to
do, here's who you can talk to,
here's who the City officials are
that you need to speak with. Even
with that, it takes many nonths for
one or two tables.

And so, it seens |ike that
could be a by-right situation very
easily. You just don't block a
fire hydrant, don't block the
enmergency, et cetera, et cetera,
and boom vyou can just have these
things. So the safety is nunber
one. Safety has to be consi dered.
W don't want to jeopardize
anything like that, but the ease of
access to get these itens having
by-right options certainly nmakes it
easi er for people that don't have
the resources, don't know the
Counci | renber, don't know City

officials, don't know people in the
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Busi ness | nprovenent District.

They shoul d be able to just get
these itens because we've proven
with our parklets it increases

busi ness by 20 percent just with
parklets, and during streeteries it
saved the restaurant industry.

Qur argunent is you pay for
the infrastructure, that 20 percent
i ncrease in sales continues year
after year after year, and that
parkl et or streetery has paid for
itself. So this is clearly an
econom ¢ devel opnment tool. Again,
wth new Anericans, wth Bl ack and
Brown busi nesses, there aren't a
| ot of resources. There aren't as
many options for themto go out for
t hese things.

And so, | think the nore we
can have a standardi zed set of
i ke, hey, pick fromQOption A B
and C, if you're deep-pocketed and
you don't want those, great, you

can still go through the process.
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But for those that don't have that,
it would be a lifeline to say,
boom | can just get this, | can
save up that noney and | can get
this maybe in Year 2 or 3 of this
pr ocess.

COUNCI LMAN YOUNG  Thank
you so nuch.

Any questions from nmenbers
of the Commttee?

(No response.)

COUNCI LWOVAN LANDAU:  Thank
you so nuch.

M5. MARTIN  Thank you.

COUNCI LMAN YOUNG  Thank
you so nuch for your testinony. |
real |y appreciate your timnme today.

M. Pullin, are there any
other witnesses to testify?

THE CLERK: Yes, there are.
The next witnesses to testify are
Cassi e Tonki ns, Senior Director of
Governnment and CGivic Affairs at
Visit Philly and Ashl ey M scevi ch,

Manager of Local Governnent
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Advocacy and Engagenent at the
Phi | adel phi a Chanber of Commer ce.
(Wtness approached Wtness
table.)
COUNCI LMAN YOUNG  Thank
you. Proceed with your testinony.
M5. TOWINS: Thank you so
much for having ne this afternoon.
I'"'mhere to testify in support of
Resol uti on 240136, introduced by
Counci | renber Landau. My nane is
Cassi e Tonkins and |'mthe Senior
Director of Governnent and G vic
Affairs at Visit Phil adel phi a.
As you know, Visit Philly
Is the official destination
mar ket i ng organi zation of the
Phi | adel phia five-county region.
Qur mssion is to build Geater
Phi | adel phia's image, attract
| ei sure visitors and boost the
| ocal econony. Culinary
experiences are a key marketing
pillar for Visit Phil adel phia.

Meani ng, that we are often | eaning
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into this when we're advertising to
fol ks outside of the region as a
reason to come to Phil adel phi a.

And food and beverage is the

| argest category of direct visitor
spendi ng, accounting for over a
quarter of all visitor spending in
the Gty. So when they cone, what
they're wanting to spend their
noney on i s food.

And we know from perception
studi es that we comm ssioned from
| psos research firmthat
restaurants and di ning are key
notivators for getting people to
travel, not just to Phil adel phia
but across all destinations. And
when restaurants thrive, there's
I ncreased foot traffic and nore
visitors, residents and regional
residents spend tinme and noney in
our commercial corridors.

Not only did the pandem c
negatively inpact restaurants, it

al so showed us how crucial the
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dining scene is to the vitality of
our conmunities. W encourage City
Council to adopt this resolution
and | ook into ways to nmake the
process for gaining and mai ntaining
Streeteries easier for restaurants,
equi t abl e across nei ghbor hoods and
beneficial for residents and
visitors alike. Thank you.

COUNCI LMAN YOUNG  Thank
you so nuch. Just one question |
have. | know Phil adel phia is known
for our restaurant scene, as our
Center City. W don't have a | ot
of the large chain restaurants
here. So could you tal k about how
the regulations, if any, has it
suppressed any visitation or have
you had any issues fromvisitors
when trying to navi gate our
restaurant scene here?

M5. TOWKINS: Well, one
point | just wanted to nake, you
rem nded ne, Phil adel phia actually

has nore restaurants per capita
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than New York City, so we are known
for having a lot of restaurants,
smal | restaurants, as you said not
owned by chai ns.

| don't actually have any
data on the regul ati ons i npacting
travel, but I wll say as we can
all anecdotally say we enjoy eating
out, and | think having a lively
street scene would be actually a
draw to conme to Philly, especially
for our day trippers, people who
are comng fromthe regi ons who
m ght want to cone in for a neal
with their famlies. [|f you know
there's a vibrant outdoor scene,
you m ght want to cone nore often

COUNCI LMAN YOUNG  Yes.
Just anecdotally, I'mgoing to New
York this weekend for a day, right.
And as we're wal ki ng around whoever
has sonewhere outside, that's
probably where we're going to go
because it catches our attention.

M5. TOWKINS: Yeah,
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especially wth the spring weather.

COUNCI LMAN YOUNG  Yes.
Any questions from nmenbers of the
Comm ttee?

(No response.)

COUNCI LMAN YOUNG.  Seei ng
none, thank you so nuch for your
testinony, | appreciate it, today.

M5. TOWKINS: Thank you.

COUNCI LMAN YOUNG.

M. Pullin, please call our |ast
W tnhesses to testify pl ease.

THE CLERK: The next
Wi tnesses to testify are El
Storch, Chair of the Design
Advocacy G oup. | believe Ariel
Ben- Anps, founder of Street BoxPHL
is not here anynore. |It's just
M. Storch.

COUNCI LMAN YOUNG  And was
t here anyone who signed up to
testify today as well for public
comment ?

THE CLERK: Yes. W have

one, Paul Lipton, if he's still
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avai l able. You can feel free to
cone up and testify on the panel.

COUNCI LMAN YOUNG:  Thank
you. Please cone up to the panel.

(Wtnesses approached
Wtness table.)

COUNCI LMAN YOUNG Pl ease
state your nane and begin your
testi nony pl ease.

MR. STORCH.  Sure thing.
My nane is Eli Storch. | chair the
Desi gn Advocacy G oup. Chairperson
Young, Council nenber Landau,
menbers of the Streets and Services
Commttee, it's a pleasure to
testify before you today on the
opportunity to revisit streeteries
after the program | angui shed si nce
pandenm c regul ations were |ifted.

Thi s program can and shoul d
wor k.  Phi | adel phia's restaurants,
as have been stated again and
again, are world renowned and a
source of pride for our citizens.

And at the sane tine when retail's
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struggling and commercial corridors
need a boost, a successful outdoor
di ni ng program can provi de many
sol uti ons.

What is required to revise
and i npl enment such programis
| eadershi p, | eadership to navigate
the CGty's agencies. W've heard
al | about the many boundari es
there, bringing themtogether to
find solutions that are nore than a
nmer e aggl oneration of various
agency requirenents but coordi nated
commonsense regul ati ons that
represent best practice.
Leadership to coordinate
meani ngful ly with PennDOT to
provi de peace of mnd to restaurant
owners so that they're not under
that constant threat of an outside
authority, and | eadership to nake
this programa priority.

W t hank Counci | menber
Landau for taking the first step,

but it's critical that other
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nmenbers of Council and the Mayor's
O fice get on board and prioritize
the streeteries program CQutside
of Gty Hall, that the wll is
there, not just fromrestaurant
owners | ooking for additional
seating, but from communities eager
for greater foot traffic, active
street culture which provides nore
safety and a higher quality of
living while supporting other |ocal
busi nesses. And frankly, people
like it. Folks enjoy it.

The design comunity is
prepared to support these efforts
as well, whether the goal is
st andar di zi ng desi gn options as
Nat e was tal ki ng about, eval uating
and nodi fying regulations to
achi eve best practice outcones or
desi gning the nost beauti ful
I nteresting and wel com ng
structures for dining that neet the
various regulatory criteria.

As with any design
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devel opnent and construction
project, clarity and certainty |ead
to better nore consistent outcones.
The Desi gn Advocacy G oup is
excited to offer our support and
assi stance with the review of both
t he design and regul atory
requi rements for the Streeteries
Program DAG s Phil adel phi a
Streeteries Visioning Guide, which
was published in August of 2022
represents nonths of research,
outreach and public neetings and
design studies with Cty officials,
restaurant owners, design
prof essionals, comunity
representatives, conmmerci al
corridor managers and others. And
t hroughout that process, it was
rei nforced again and agai n how nuch
nmonment um was behi nd the program
Sadly, we as a city have
squandered that nomentum But with
the | eadership of Council and the

Mayor's OFfice, we |look forward to
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joining in a rejuvenated process
that studies best practice
precedence fromother cities, both
donestically and abroad, and
conbines themw th all the elenents
t hat make Phi |l adel phi a speci al and
challenging to yield an actionable
out cone that benefits the Cty.
Thank you for your tinme. It's a
privilege to be here.

COUNCI LMAN YOUNG.  Thank
you so nuch for your testinony.

Pl ease proceed with your
testinmony. Do you have any --

MR. LIPTON: Yes. Thank
you for your tine and for this
opportunity to speak to the
Counci | renbers. Today |' m speaki ng
as a nmenber of the public. | don't
represent or have any affiliation
with any restaurateurs or the
I ndustry as a whole or any of its
rel ated vendors for that matter.

COUNCI LMAN YOUNG: Pl ease

state your nanme for the record,
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sir. I'msorry.

MR LIPTON Yes. W
apol ogies. M nane is Paul Lipton.
I"'ma citizen in Philadel phia. |
live in the Graduate Hospital area.
Do you need nore specific
information or is that adequate?

COUNCI LMAN YOUNG  No, sir,
t hat' s adequat e.

MR LIPTON:. Ckay. So |
wanted to take this opportunity to
speak in support of sonme of what
we' ve heard today and what Menber
Counci | Landau has been
encour agi ng, which is streanlining
and i nprovenent in the process.

' m speaki ng personally froma
handf ul of perspecti ves.

My wife has sonme nedica
I ssues and al so she is hearing-
inpaired. So the streeteries for
us -- we've all seen, for exanple,
people pull up a wheelchair at a
streetery or a sidewal k café and

certainly people with those
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disabilities are served and we see
people with dogs and all that, but
there are many ot her constituencies
wi th nmedical problens that are
dependent upon these sidewal k caf és
and streeteries if we wish to dine.
So in the case of hearing
disability, nmy wife uses hearing
aids. Just to nmke that clear, a
| ot of people wear hearing aids.
If you | ook for them you can see
them | know there was a gentl enman
here | saw had one on. According
to the National Council on Aging,
there are 28.8 mllion Anmericans
who have hearing disability that
woul d significantly benefit from
hearing aids. That's expected to
doubl e by 2060 because we're
getting ol der, because we use
earbuds for if we go to concerts.
There's a |l ot of reasons, but it is
i nevitable. W have an aging
popul ation. It's inevitable that

nore and nore people will have
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these disabilities.

For my wife who can't be
here today, she is unable to dine
I ndoors because al nost all
restaurants are too noisy for her
to do what we really do when we
wi sh to dine which is to socialize.
It's one of the things that nakes
Phi | adel phia great, is these
restaurants, and certainly she is
| argely unable to take advant age of
that now. Even though we're
fortunate to have the disposable
i ncone and ability to go to these
restaurants, there are quite a few
that we can't.

She also has in addition to
a hearing deficiency, she has
sonething that's actual ly
relatively common for people who
have hearing danmage and you may not
have heard of it before, it's
cal | ed hyperacusi s which neans even
t hough she can't easily understand

what people are saying in noisy
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envi ronnents, and as we know some
restaurants for better or worse,
they use words like lively, but for
those of us who see the word lively
or exciting, we know that neans
|l oud as a jet engine, so we just
don't give our noney or go to those
pl aces. You could tell alittle
frustration there. I'msorry if |
| et that show

But when you have
hyperacusis, it's physically
pai nful for you to hear a | oud
noi se. So you can inmagi ne how
difficult that is for people who
suffer fromthat particular hearing
disability. And it often
acconpani es other hearing loss to
varyi ng degrees. So for us as
peopl e who have chosen to live in
Greater Center Cty, this is a real
I ssue. And we all know -- you can
see |'mwearing a mask. That
relates to the other nedica

i ssues. W all know that this
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isn't the only pandem c we're going
to have. W know that RSV or other
things will happen because of
climate change or all that.

"' man engi neer by
background, so the first thing |
think is are we resilient or are we
going to go into panic node when we
have to all dine outside again.

And the charmof this Cty is also
its resilience in ternms of its
restaurants and that academ c base,
if I may speak that opinion.

And al so, in ny own nature
of work as an engineer, |'ve had to
travel from Prague to Tokyo. And
|'ve been fortunate enough to go to
a lot of cities, and the only ones
you want to go back to are the ones
t hat have the outdoor dining, the
charm that European feel. And
Phi | adel phia which is in so many
ways a European city. | can't see
economcally, | can't see in terns

of our quality of life as citizens
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why we aren't |eaning into that
nor e.

Wiy it isn't the easiest
thing inthe world in a city like
this, especially if you're a snall
restaurateur to at |east junpstart
into a small café with three or
four tables, but also easier for
people to offer streeteries that
can support three- or four-season
di ni ng, which of course neans sone
kind of electrification or heat.

Because what we do now to
be honest is in January we don't
dine out. And if there are
restaurants that we could go to and
support with our dollars and our
ent husiasm they' re conpletely
close to us, if they don't have the
ability to properly heat and with
proper ventilation -- guys, please
still have those outdoor dineries.
So | guess | shouldn't really take
much nore of your tine.

| very much appreciate that
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you've listened to ne so far. And
again, | apologize for the

ext enpor aneous nature of what |'m
saying. | have no notes or
preparation. | literally saw

Counci | mrenber Landau's tweet --

well, ny wife showed ne. | don't
tweet or X last night. | did send
you an email. But | just want to

t hank you for your tinme and
attention. And |I'd be perfectly
confortabl e answeri ng any questions
you m ght have.

COUNCI LMAN YOUNG  Thank
you both for your testinony.
M. Lipton, thank you for your
testinony specifically com ng down
here as just a common citizen of
our Gty who just wants to enjoy
the benefits of living in the Cty.
So again, thank you so nuch.

I do have a question for
M. Storch. Can you describe to us
some of the materials that are

requi red to design sone of these
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streeteries? And is there a way
where you think we can offer nore
i ghtweight materials, alittle
nore cheaper materials to help sone
of these restaurant owners out?

MR. STORCH. So New York
Cty's doing sone interesting work
with prototyping, and inevitably
those prototypes cost a little bit
nore. But once they can nmake them
and begin to standardi ze them the
cost conmes down considerably and
they're using |ighter gauge
al um nuns and things that either
all ow you to nove the whol e device
easily or lift up panels. So if
you are over any sort of
underground utilities, you could
fully expose those for maintenance
wi t hout having to deconstruct the
streetery.

The nice thing is when we
started studying this in 2022, we
were out front with everybody el se

trying to figure it out. There's

Page 186

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

been a | ot of work done so there
are a lot of really good precedence
around the country. And that's
just one off the top of the head.
So | think with some research, the
focus on resilient materials and
i ghtweight materials is a really
critical one, whether it is that
al um num or fiberglass or sone
ot her |ightweight materials that
can be prefabricated going back to
t he standardi zati on approach.
COUNCI LMAN YOUNG  Thank
you.
Are there any questions
from nmenbers of the Commttee?
Counci | menber Harrity.
COUNCI LMAN HARRI TY:  Not
really questions. |'d just like to
t hank everybody who cane out today
and actual ly thank Rue for putting
the legislation in. | grewup in
the restaurant business. | dropped
out of high school at 16 and was

able to nmake a living and then
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actually support a famly from
working in the restaurant business.

And | know how i nportant it
woul d have been to have three extra
tables with 36 extra covers if we
can make three turns, you know, the
restaurant business. That's noney
for restaurant and it's al so noney
for the enpl oyees working there.

So | commend Rue on putting this up
because | too | ove the outdoor
cafés. And if | had a choice and |
was going out and it's nice out, |
want to eat outside. | want to sit
around, enjoy the atnosphere and
peopl e watch, you know, watch
everybody going by and all that
stuff that you do.

So I'd just like to comrend
it. And we really do need to nake
it easier. And like you said,
there's other kinds of stuff that
we can use now. They have plastic
that's stronger than steel now.

You know, it's very |ightweight.
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So | appreciate it and |I thank you,
Rue.

COUNCI LMAN YOUNG:
Counci | mrenber Landau.

COUNCI LWOVAN LANDAU:  Thank
you. No specific questions, but I
al so just want to take a second to
t hank everybody. W are so
appreci ative of our snall
busi nesses here in Phil adel phi a,
our small restaurants, for
everything that you' ve already gone
through in this process.

I've tal ked to nmany
restaurateurs who spent a | ot of
noney to create structures that
they just had to take down, and
we' re now saying -- hopefully we'll
open up the avenue for you to do it
again. But hopefully they wll
also last this tine.

W are going to all take in
everything that you' ve told us, and
I know that especially Chair Young

and | are going to sit down and see
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what sol utions we can cone up with
in working wth the Adm nistration
who we appreciate so nmuch. 2026 is
just around the corner and we do
want to make sure that Philly's got
such a vibrant, sonetines quiet and
vi brant, restaurant scene and want
to make sure it's accessible to
everybody. So thank you again for
your tinme and com ng out, and we
want to support you in every way
t hat we can.

COUNCI LMAN YOUNG  Thank
you.

Counci | menber Brooks.

COUNCI LWOVAN BROCKS: |
think I want to junp on the thank-
you train too. Once again | |ove
out door eating and dining. And
just being in the hearing just
heari ng sone of the restaurants
that are represented rem nded ne
like, | need to nake reservations.
As the weat her changes and we want

to be able to get out and enjoy the
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weat her, | amwth ny coll eagues to
make sure that we can work as hard
as possible with the restaurateurs
and the City to nake sure this
opportunity is nmade avail abl e as
soon as possible into the sumrer
and spring, but even nore so
everyone's tal ki ng about 2026. W
have a big opportunity in the Gty
and we just need to get it right.

So thank you to the Gty
representatives for the work that
they're doing to nove this forward.
Thank you to the restaurateurs.

And thank you so much
Counci | nrenber Landau, for bringing
up this issue.

COUNCI LMAN YOUNG  Thank
you.

Bei ng no nore questions, |
appreciate your tine -- sorry.
There's one nore comng to testify.

(Wtness approached Wtness
table.)

COUNCI LMAN YOUNG:
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M. Carroll.

MR. CARROLL: Thank you,
Chairman and nenbers. | don't want
to prolong this. | just wanted to
clarify a couple things from
previous testinmony. First, | just
want to be clear that lighting is
allowed in streeteries. The
question | think that cones up is
how t he power is provided to those
lightings. So it is correct that
we do prohibit |ines being extended
fromthe building to the streetery,
whether it's overhead or
under ground, and the reasoning it
has to do with conpliance with
code, also not creating tripping
hazards and not creating excavation
for these. But what we expect is
for people to use portable power.
So power packs for lighting is
perfectly acceptable. That's not a
problemat all.

The second thing, | want to

clarify my own comrents about the

Page 192

Lexi tas Legal Phil adel phia
215-504- 4622




Committee on Streets and Services
04/ 05/ 2024

© 00 N o o b~ w N P

N N DN DN MDD P P P FP P PP R PP
o b~ W N B O © 00 N oo 0o M W N B+, O

guestions that have cone up or have
not cone up on the guidelines. So
in the process of issuing the

| at est round of gui dance which cane
out in February, getting fromthe
end of the pandemic to here, there
wer e an abundance of questions and
comments that have cone in around

t hat gui dance. But since these
gui del i nes were put out February of
this year, we have not heard any
questions from anybody through the
Conmmrer ce Departnent, which has been
the mai n departnent focused on the
gui dance.

And specifically, what
we're | ooking for is confusion
about things. W understand that
people don't |ike some of the
things that are on the gui dance.
And so, we certainly want to do our
best to nake sure people are
accommodated. But we're al so very
much concerned in the clarity. And

| think you guys have been
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explicit, you want things to be

cl ear and understandable. And so,
that was what nmy comment was
directed to.

But of course, we | ook
forward to maki ng i nprovenents and
maki ng this easier for people all
around. So thank you for allow ng
ne to correct those two things.

COUNCI LMAN YOUNG ~ Ckay.
Thank you so much.

Now, that will conclude our
public --

COUNCI LMAN SQUI LLA:  One
guesti on.

COUNCI LMAN YOUNG  (Oh,
sorry. Council man Squill a.

COUNCI LMAN SQUI LLA:  Thank
you, M. Chairnan.

You stated the guidelines
and fol ks have rolled into trying
to conply to those guidelines.

What is the process and policy to
hel p people conply to what we have

now and how can we nmake it so that
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MR. CARROLL: So as we're
listening to testinony, | think
it'"s worth also stating that we do
have a system for appoi ntnents.
Streets Departnent takes
appoi ntnents for folks to address
any issues that they have, with
com ng into conpliance, with
filling out the applications, with
getting to the point where they
have a |icense. And they do have
staff wwthin Streets Depart nent
that is dedicated to outdoor
di ni ng.

Now, | think one of the
things we need to |look at is why
peopl e either don't feel I|ike
that's adequate, why they may not
know about it and whet her those
fol ks need to have nore visibility
across the whol e spectrum of, you
know, | think we |isted seven
departnents that are involved. And

so, we can work to inprove that, |
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t hi nk.

COUNCI LMAN SQUI LLA: 1
t hi nk the other concern is that
when they do apply, it takes |ong
to get the coments back, right.
And then they have to -- the way we
notify themis we put it up in
eCLIPSE, right. And then if they
don't | ook at their eCLIPSE
account, they don't know. So now,
there's coments, they're waiting,
you're waiting, we're waiting,
right. Everybody's waiting, but
there's got to be a way to notify
and say, hey, these two things need
to be changed.

MR CARROLL: Yeah.

COUNCI LMAN SQUI LLA: Do we
contact them just through putting
that up in eCLIPSE? Do you send
them an email ?

MR. CARROLL: | will have
to take a cl oser | ook at that, and
that may be sonething we need to

push out, like you say a little bit
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nore robustly so they can see and
then be told to check eCLI PSE and
cone back to us, so that's
sonet hing that we need to inprove
as wel | .

COUNCI LMAN SQUI LLA:  Ckay.
Thank you. Because the goal is to
get people to have it open and
conply and do the best we can,
what ever the rules and regul ati ons
are or whatever we change themto.
And this way just notifying them by
putting it up in eCLIPSE, | don't
think it's the best way to do that
because they would have to go into
their eCLI PSE account | ook and say,
hey, do | have any comments yet and
| already applied and not getting
sonet hi ng back.

And so, we go back and
forth. And your staff is great.
We harass the hell out of them when
we're trying to get people up and
runni ng, because a |lot of these are

outside certain areas, are done
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t hrough ordi nance, right. So the
ordi nance has to be in conpliance
before we could then nove forward
wi th that.

MR. CARROLL: Yeah.

COUNCI LMAN SQUI LLA:  So
hopefully there's a path that's a
little quicker and that no
notification is sent back and
forth. So when we call, the
Streets Departnent will say, oh, we
sent the coment in; oh, we didn't
know there was a comment; oh, we
sent that back, Streets is
reviewing it now, we didn't get it
back, and it goes back and forth.

MR CARROLL: Yeah.

COUNCI LMAN SQUI LLA: 1
don't know if Keisha wants to
say --

M5. DUCKETT: | was just
going to add, if this is still on,
one nore comment. So for folks
t hat do have --

COUNCI LMAN SQUI LLA:  Just
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state your nane.

M5. DUCKETT: Keisha
Duckett, Streets Departnent. So
for those that do have an
application in wwth eCLIPSE, a |ot
of times they don't add a co-
applicant. Typically what we
encourage is that the applicant be
whoever is the person who prepared
the drawi ng and then the co-
applicants can be the owner,
owner/representative, anyone el se,
and then they will all receive a
notification. Because a |ot of
times it may be the owner who's
reaching out for the status, but
they're not the one who was
actually the applicant. By adding
the co-applicants, they will al
recei ve the sane notifications, and
that's an emuil.

COUNCI LMAN SQUI LLA:  They
woul d get an enmmil|l notification?

M5. DUCKETT: Yes, the

emai| goes into eCLIPSE and then
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they wll all receive the
notifications.

COUNCI LMAN SQUI LLA:  And
that's on your initial application?
M5. DUCKETT: Yes.

COUNCI LMAN SQUI LLA:  So we
woul d need to informthemto put
both the co-applicant on there?

M5. DUCKETT: Yes.

COUNCI LMAN SQUI LLA:  Okay.
That's good to know. Thank you.

COUNCI LMAN YOUNG  Thank
you. That concl udes our public
hearing. But | note there was an
error when anendi ng one of the
bills, so we would have to enter
back into the public neeting for an
amendnent to Bill No. 240122.

For the record, we stated
that there was anendnent to Bill
No. 240022. However, the correct
nunber is 240122. So | --

THE CLERK: No, the --

(Brief pause.)

COUNCI LMAN YOUNG.  Never
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mnd. So wth that, M. Pullin,
can you pl ease read the nanes of

fol ks who have provided a witten
testinony to be added to the public
record.

THE CLERK: Entering into
the public record will be witten
testinmony fromJob Itzkowitz, Ad
City District; Jennifer Rodriguez,
Phi | adel phi a Hi spani ¢ Chanber of
Commer ce; Ashl ey Thomas, Royal
Rest aurant G oup; Katrina Johnston-
Zi mrer man, Thi nk Urban; Oaen
Kam hara, El Cam na Real; and
nearly 100 survey responses from
constituents provided to us by the
O fice of Council nenber Rue Landau.

COUNCI LMAN YOUNG  Thank
you so nuch, M. Pullin.

Thi s concl udes the busi ness
before the Commttee on Streets and
Servi ces today. Thank you very
much for your attendance.

(Committee on Streets and

Services concluded at 2:46 p.m)
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CERTI FI CATI ON

I, hereby certify that the proceedi ngs
and evidence noted are contained fully and
accurately in the stenographic notes taken by
me in the foregoing nmatter, and that this is a

correct transcript of the sane.

__Q_Xb____w\__g_@Mu

TANEHA CARROLL
Court Reporter - Notary Public

(The foregoing certification of this
transcri pt does not apply to any reproduction
of the sane by any neans, unless under the
di rect control and/or supervision of the

certifying reporter.)
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